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He went 








a hundred miles 


for a camel! 


These camels belong to an American oil company 
in Syria. 

Recently, one of them sank his teeth into his na- 
tive driver. The injured man lay in a remote village 
almost inaccessible by road. 


The company’s efficient medical service reached 
him almost immediately. And almost as soon came 
another man—with cash in his hand! 


The cash was Workmen’s Compensation. The 
man was an agent for American Internatio>-c] 
Underwriters. He had traveled more than a hu 
dred miles by jeep and camel to pay the claim! 


But most amazing: the insurance was taken out 
right here in the United States — part of the com- 
plete foreign coverage the employer bought 
through his American broker! 


Why not join the alert brokers who have added 
American foreign risks to their portfolio? They’ve 
added to their income, helped “‘competition-proof” 
present accounts, opened the door to new business. 
You can, too! 


Simply bring to AIU the same sort of informa- 
tion you require for domestic risks. Specialists will 
plan your coverage to conform with the laws, regu- 
lations and customs of foreign states. Policies will 
be written in familiar U.S. contract forms. Claims 
are paid on the spot in the currency the premiums 
are paid in — U. S. dollars, if desired. 


You don’t have to be an expert to handle foreign 
risks. Take it to AIU—and AIU is your expert! 


For full information and literature, write AIU, 
Dept. N, 102 Maiden Lane, New York 5, N. Y. 
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A Specialized Need... 
A SPECIAL OPPORTUNITY ! 


GRAPHICALLY, the advertisement reproduced below 
points up a special need for every American firm 
sending or distributing goods abroad —a need for 
Products Liability. Coverage. 


RM. 
asNe 
North 


This advertisement is appearing in leading maga- 
zines -— right now — in your own territory. And the 





NEED for Products Liability Insurance is as real among Resol 
firms in your territory, as it is in the busiest com- pulso 
mercial center. That means SPECIAL OPPORTUNITY Auto 
FOR YOU ... Accept the challenge—follow-up on 

this advertisement—get this good business in your PINEH 
area! AFIA offers full help on any specific risk! 
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He won't go far. Not at his age. His small temptations 
lurk just outside his door, in the yard or down the block. 
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p M. Senn Elected 
as New President of 
North Carolina Agents 


Resolutions Oppose Com- 
pulsory, Merit Rating, 
Auto Commission Cut 


PINEHURST, N. C.—Vigorous op- 
position to compulsory automobile in- 
surance was expressed by North Caro- 
lina Assn. of Insurance Agents in a 
resolution adopted unanimously at its 
three-day convention here. 

The association expressed 
“actively and vigorously” opposed 
compulsory insurance and went on rec- 
ord in favor of strengthening the state’s 


financial responsibility law, advocating 
a resumption of automobile inspections 


itself as 
to 





L. E. Woodbury, Jr. 


Robert M. Senn 


(suspended by the general assembly 
after a one-year trial) and pledging co- 
operation with the state department of 
motor vehicles “to make our highways 
safe,” 

“It is believed,” the resolution said, 
“the foregoing can best be done on the 
local level by this association request- 
ing and encouraging each local board to 
appoint a special committee to conduct 
educational programs and prepare suit- 
able publicity on this all important 
subject.” 

During the convention and before the 
resolution was presented, the association 
heard Shaw Johnson of Clarksdale, 
Miss, past president of the National 
association, assert that compulsory in- 
surance is not the answer to the auto 
accident problem. 


Advocates Responsibility Law 


Speaking on the preservation of auto- 
mobile insurance, Mr. Johnson advo- 
cated “a security type safety responsi- 
bility law (which) will afford the public 
more protection and will not create pub- 
lic resentment.” He said public co- 
operation is needed to effect a cure and 
that there should be a stricter en- 
forcement of the traffic laws, backed 
by a stronger law enforcement force, 
motor vehicle inspections, driver train- 
ing and improved highways. Compul- 
sory insurance, he declared, “has failed 
to accomplish its purpose .. . and state 
unds are impossible.” 

Mr. Johnson also told the agents 
that “we must underwrite our business 
more carefully and not insist on our 
companies taking on a risk when we 
now they should not.” . 

The association commended Commis- 
sioner Cheek “for another year of able 
and faithful public service” and took the 
unusual step of pledging him the agents 
support in his campaign for reelection. 

(CONTINUED ON PAGE 11) 


Bright Future for Insurers 


Is Forecast by 


A future for property insurance com- 
panies that will be appealing to the 
investment man 
was forecast by 
Fred H. Merrill, 
vice-president of 
Fireman’s Fund, at 
the annual conven- 
tion at San Fran- 
cisco of National 
Federation of Fi- 
nancial Analysts 
Societies. 

Mr. Merrill pre- 
dicted there will be 
a steady growth in 
premium volume,a 
continuance of im- 
provement in the 
industry’s only product—protection; and 
that shareholders will continue to enjoy 
a steady growth in equity value and 
dividend income. 

At the end of 1950, Mr. Merrill said 
total admitted assets of all property 
companies exceeded $13 billion, and 
annual premium volume was in excess 
of $6.8 billion. In 1929 and the early 30’s, 
properties covered for fire insurance 
had an insured value of about $65 bil- 
lion, he said. At the time the war 
ended this figure was more than $100 
billion and now, as a result of infla- 
tion, it is well in excess of $200 billion. 
He observed that this increase of about 
three times correlates to Department 
of Commerce figures showing sales ot 


Merrill 


F. H. 


all industries at about $138 billion in 
1929 and more than $420 billion in 
1950. 


Population Increase a Factor 


“The property insurance business is 
certain to enjoy a steady, if not dy- 
namic, long-term growth, contributed 
to in part by the increase in popula- 
tion and great increase of insurable 
values to be expected in the future,” 
Mr. Merrill remarked. 

An important fundamental to keep 
in mind in looking at the future is that 
the business is constantly developing 
new and improved forms of coverages, 
Mr. Merrill pointed out. The end is 
approaching, he said, when the industry 
can be discussed along the lines of fire 
companies and casualty companies. Leg- 
islation permitting companies to write 
on a full multiple line basis has been 
approved in all states except Arizona 
and Ohio. While not resulting in ex- 
treme changes over night, the business 
is undergoing a transition which eventu- 
ally will greatly change the insurance 
picture, the speaker averred. Constantly 
adjusting itself internally, the industry 
is fitting existing types of policies to the 
multiple line program, and is continually 
conducting research for the develop- 
ment of new policies which are not 
limited by the compartments of fire 
and casualty. This trend will not change 
or eliminate present policies but will 
supplement rather than replace the ex- 


isting structure. 
Mr. Merrill told how the compara- 
tively new deductible forms designed 


for the very large risks have attracted 
new premium income. The inflationary 
trend of recent years, he explained, 
materially changed the situation under 
which many large corporations were 
self-insured. These corporations still 
are willing to absorb the smaller losses 
but they need, more than ever before, 
protection against the catastrophe loss. 
He mentioned as an example one com- 
pany which for many years had been 
a self-insurer, but, because of the enor- 
mously increased replacement cost of 
physical plant and equipment, placed 





Merrill 


with insurers an annual premium of 
about $800,000. 
According to Mr. Merrill, there re- 


mains a tremendous educational job to 
be done by the insurance business in 
teaching assureds the advantages of 
insuring to value under present inflated 
conditions. While total premiums writ- 
ten have increased more than three- 
fold since 1939, the speaker opined that 
the surface as respects full insurance 
to value has not been scratched. He 
noted that the eastern windstorm of 
November, 1950, has been recorded as 
the greatest insurance loss since the 
San Francisco fire in 1906. Even at 
that, he continued, the uninsured losses 
were equal to those that were insured. 

Insurance differs from other forms 
of industry in that its price structure 
includes a provision for profit, Mr. 
Merrill commented. Rating formulas 
provide that rates on a given class of 
risk within a rating territory must, over 
an average period of time, produce a 
reasonable underwriting profit. This 
does not mean that poor underwriting 
of unsound risks will be subsidized or 
that skillful underwriting is penalized, 
but only that rates should always be 
set at a figure to produce an average 
over-all moderate underwriting profit. 

Mr. Merrill said that during the re- 
cent spiral of inflation, investors in 
regulated industries have had reason to 
be impatient with sometimes cumber- 
some processes of rate making. How- 


ever, he said that if higher rates are 
needed, they will be ultimately forth- 
coming. 


Enviable Dividend Record 


Over the years the insurance business 
has produced a relatively steady aver- 
age underwriting profit that has by 
tradition been plowed back and invested 
to provide a growing surplus as in- 
creased protection for the policyholder 
and greater equity for the shareholder, 
Mr. Merrill related. The investment of 
these capital and surplus funds as well 
as reserves has produced a continually 
increasing investment income, he said, 
adding that the record of the business 
for continuity of dividend payments and 
periodic increases is enviable. 

He recalled that some years ago it 
was traditional to pay shareholders 
about 75% of investment earnings and 
add the balance to underwriting gains 
in order to finance the steady growth 
of premium volume. Because of infla- 
tion and consequent sharp increase in 
premiums and reserve requirements, 
however, it became necessary for most 
companies to retain a larger share with 
the result that the average payment is 
currently in the 50 to 60% range, he 
said. Once the country enters an area 
of stability or some deflation, it is to 
be expected that dividend distributions 
in the order of will be restored, 
he concluded. 


Truck Cargo Book Studied 


Insurance people are taking an in- 
terest in the 250 page book entitled 
“Motor Freight Workshop—Profit Con- 
trol in the Motor Freight Terminal.” 
The author is Bernard Frederick Con- 
roy of Kimbel Lines, Inc., of Chicago, 
and who from 1936 to 1939 was with 
National Retailers Mutual. It is pub- 
lished by Exposition Press, Inc., of 
New York and sells for $10. There 
are chapters on pilferage, breakage, 
the over, short, and damage department 
and on safety. The volume gives much 
data of interest to those insuring truck 
cargo risks. 


~2 Of 
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Fend Off Government 
Threats Smartly 
ls Bohlinger Plea 


Tells N. Y. Agents 
Eleventh Hour Improvisa- 
tions Won't Always Work 


SYRACUSE — It is imperative that 
the private insurance business keep itself 
responsive to public needs and tell its 
story to the public quickly and force- 
fully if it is government 
threats, Superintendent Bohlinger of 
New York said at the meeting of New 
York State Assn. of Insurance Agents 
here. So far, he said, the business has 
stumbled through crises by 11th hour 
action, but the time will come when it 
will miss the boat if it continues its un- 
prepared course. 

Mr. Bohlinger traced the development 
of socialized insurance in Great Britain, 
pointing out that friendly societies pro- 
viding voluntary disability insurance 
were well established by 1911, when the 
government first stepped in, then on the 
basis of a partnership arrangement with 
these societies. The government con- 
tinued to encroach until the philosophy 
of statism was epitomized in the Bev- 
eridge report, which emphasized that 
the protection of everybody should be 
put into a rigid pattern and, naturally, 
left no place for the insurance agent. 
Today England is under a system of tax 
supported benefits, with little room for 


to survive 


the friendly societies. Mr. Bohlinger 
emphasized that these government 
schemes are not and cannot be insur- 


ance, since they leave no room for de- 
velopment of experience and variation 
in benefits and costs based on the ex- 
perience of any group. He said that he 
thinks many other European countries 
are‘close to following the British pat- 
tern. 


Mandated Forms of Cover 


There is a great difference, Mr. 
Bohlinger emphasized, between social- 
ized insurance and mandated social 


forms of insurance. In the latter class 
he placed such forms of protection as 
workmen’s compensation and disability 
benefits insurance — those which are re- 
quired by law, but the writing of which 
is left to competitive private carriers. 
The public is well committed to certain 
mandated coverages and most people 
agree that they are desirable. The pri- 
vate insurance business has shown that 
it can live with workmen’s compensation 
insurance and, although it is still early 
in the game, there is every reason to 
believe the same will be true of disa- 
bility benefits protection. 

On his two specific recommendations, 
Mr. Bohlinger said that the insurance 
business is improving in keeping abreast 
with the public needs. He cited progress 
in catastrophe medical expense insur- 
ance as a constructive example, but 
said much still remains to be done. As 
long as there are accident policies on 
the market which return to policy- 
holders as little as 14% of premiums in 
the form of claim payments, the busi- 
ness will be in an indefensible position. 

The public relations of the insurance 
business has been inept, Mr. Bohlinger 
said. He cited an example of the failure 
of the business to provide an effective 
answer to a brochure distributed by 

(CONTINUED ON PAGE 12) 








J. L. Biglen Is 
New Pacific 
Board President 


Many Sided Public 
Relations Program Is 
In High Gear 





J. L. Biglen, co-manager on the Pa- 
cific Coast of New York Underwriters, 
was elected president of Pacific Board 
at the annual meeting at Santa Bar- 
bara. Hugh S. Coburn of Boston is 
the new vice-president. Selected to the 
governing committee Malcolm 
Cravens, Cravens-Dargan; H. Clyde 
Edmundson, America Fore; M. C. God- 
frey, Norwich Union; Edward V. Oliver, 
Security; Addison C. Posey, Hartford, 
and Douglas H. Smith, Utah Home. 
Elected alternates for one year were 
Carl N. Homer, Deans & Homer; W. 
B. Miller, American, and Richard Orlob, 
Atlas. 

Retiring President Herbert Ryman, 
Great American, stressed the develop- 
ment of the conference program be- 
tween the board and producers’ organ- 
izations. “The ‘two-way street’ confer- 
ence continues to bear fruit,” he said. 
“The joint session held with the Far 
West Agents Conference last month 
was most noteworthy.” 


Barometer of Public Opinion 


were 


The conference program should be con- 
tinued fully because the producers are 
the most accurate barometer of public 
opinion and need, and they must be 
thoroughly informed why the companies 
can or cannot do certain things so as to 
perform a better sales job for stock insur- 
ance. The board needs greatly the view- 
point of the public, as transmitted by 
producers, for improvements in cover- 

(CONTINUED ON PAGE 12) 
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Highly Praised 


John C. Harding on the day of his 
retirement as executive vice-president in 
charge of the western department Ot 
Springfield Fire & Marine, was saluted 
in affectionate and distinctive style at 
a luncheon given by two western fire 
insurance organizations whose president 
he had been for many years and in 
whose executive councils he had served 
for even more years. These were West- 
ern Adjustment and Underwriters Sal- 
vage Co. of Chicago. The group num- 
bered about 100 and included several 
easterners. President William A. Hebert 
of Springfield F. & M. was not able 
to be present but there was a telegram 
from him. 

Ernest A. Henne of America Fore 
was toastmaster and Marvin Brownlow, 
manager of the salvage company, and 
3en Butler, manager of Western Ad- 
justment, spoke for the host organi- 
zations. C. H. Smith, western manager 
of Hartford Fire, spoke as a contempo- 
rary who traveled the same circuit as 
Mr. Harding for a great many years 
and C. W. Ohlsen, western manager ot 
Sun, presented the honored guest with 
a fine silver service. 


Sentiment and Humor 


The occasion was replete with senti- 
ment but Mr. Harding’s wit and good 
humor kept the speakers mainly from 
approaching too closely to tender areas 
and Mr. Harding himself in not too 
subdued asides, managed to deflect a 
tear or two along the way. For in- 
stance when Mr. Henne had finished 
reading his eulogy Mr. Harding said: 
“Would you mind reading that all over 
again, Ernest, I like the way that sound- 
ed.” Then again Mr. Harding brought 
down the house when he “announced” 
that the guests might turn in their pro- 
grams which were very handsome docu- 
ments and received compensation for 
them as he said that these were destined 
to become collectors items in short 
order. 

Mr. Brownlow turned in an exception- 
ally witty performance by caricaturing 
Mr. Harding’s notable sociable strain, 
with a fancied account of his 24-hour 
a day pace of calling on friends and 





Now on in Miss. 


The convention of Louisiana Assn. 
of Insurance Agents got under way 
Wednesday at Edgewater Park, Miss. 
There was an afternoon session with 
President B. H. Talbot, Jr., presiding. 
Greetings were extended by A. P. 
Cunningham, Jr., president of Louisiana 
Field Men’s Assn., and from Julius 
Berry of Tupelo, president of Missis- 
sippi Assn. of Insurance Agents. There 
was a showing of the W.U.A. film “In- 
troducing the Policyman.” 


Audubon Ins. Co. was host at a cock- 
tail party. : ; 
On Thursday President James F. 


Van Vechten of N.A.I.A. is giving an 
address and the afternoon is free for 
golf. The president’s reception comes 
Thursday evening. 

On Friday morning there is to be a 
presentation by W. H. Forristall, as- 
sistant general manager of Factory In- 
surance Assn., and M. Taft of 
Atlanta, assistant field manager of 
F.I.A., on the operations of F.I.A. in 
Louisiana. 


Fire and Casualty Panel 


Then there is to be a fire and cas- 
ualty panel featuring Wade O. Martin, 
Jr., Louisiana insurance commissioner; 
Dudley Guglielmo, deputy commis- 
sioner; A. P. White, chairman casualty 
division of the insurance commission; 
William Kirchem, chairman of the fire 
division; William S. Bizzell, manager 
of Louisiana Rating & Fire Prevention 
Bureau; Gibson Stevenson, chairman of 
the association’s fire rules, rates and 
forms committee and Sam Hicks, chair- 


man of the casualty rules, rates and 
forms committee. ; 
The golf tournament continues Fri- 


day afternoon and that evening is the 
annual dinner with Commissioner Mar- 
tin giving the administration of oath 
of office to the new officers. 


bringing his audience with him during 
a number of conventions. Alluding to 
this in his response, Mr. Harding said 
that he always went on the theory that 
if you wanted to see people you had 
to go where the people were. 
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CENTURY PACIFIC COAST j) 
INSURANCE COMPANY, Ltd. FIRE INSURANCE COMPANY 
Established 1885 Established 1890 
UNITED STATES BRANCH UNITED STATES BRANCH 
FINANCIAL STATEMENTS — DECEMBER 31st, 1951 
(As Reported to New York State Insurance Department) 
Assets 
{ $ DGRTO xtc U. S. GOVERNMENT BONDS kes $ 1,.295.248.05 
375,395.91 re Fee OTHER BONDS 50,793.46 
5,109,635.00 STOCKS 993,570.00 
734,776.04 CASH IN BANKS AND OFFICE 375,369.53 
701,390.68 PREMIUMS RECEIVABLE (Not over 90 days due) 147,799.56 
__ 155,399.22 ; ies ACCRUED INTEREST AND OTHER ASSETS ___ 61,289.75 
$10,678,760.55 $2,924,070.35 
Liabilities 
s 1,337,965.60 RESERVE—For Unpaid Claims te $ 334.491.40 
4,430,276.55 RESERVE—For Unearned Premiums 1,107,569.14 
Po ee RESERVE—For Taxes and All Other Liabilities ____ 114,992.07 
$ 6,117,956.79 TOTAL LIABILITIES $1.557,052.61 
$ 500,000.00 STATUTORY DEPOSIT $500,000.00 
4,060,803.76 NET SURPLUS 867,017.74 
__ 4,560,803.76 SURPLUS TO POLICYHOLDERS _1,367,017.74 
$10,678,760.55 $2,924,070.35 
United States Trustee LAWRENCE J. TILLMAN 
Bankers Trust Co., New York United States Manager 
111 JOHN STREET . NEW YORK 38, N. Y. 
FIRE & ALLIED LINES + AUTOMOBILE * OCEAN AND INLAND MARINE 


























$1.5 Billion Flood 
Insurance Plan Is 
Urged by Truman 


RFC Would Administer 
Fund; Not to Compete 
with Insurers 





WASHINGTON—President Truman 


has urged Congress to set up a $15 
billion federal flood insurance program | 
to be administered by Reconstruction 


Finance Corp. 

Under the proposed legislation, REC | 
would work through the insurance busi- 
ness in administering the program and 
would be prohibited from issuing insur- | 
ance direct if private insurance is ayvail- | 
able at reasonable rates. The bill asks 
authority for RFC to write flood insur- 
ance or reinsurance up to $500 million 
in the first year of the program, with 
increases of $500 million each in the 
next two years. 

In a special message to Congress, the 
president said that government operation 
of a flood insurance plan is necessary 
and “logical” because such insurance is 
“virtually unobtainable from private in- 
surers.” He said it does not seem likely 
that private insurers, by themselves, will 
find it possible to write flood insurance 
at reasonable rates. He stressed that 
“RFC should not compete with private 
insurance companies.” 

The program calls for a limit of $250, 

000 insurance for any one person or 
business. Initial rates would be on an 
experimental basis because of limited ex- 
perience and payments for losses would 
be up to 90% of the loss suffered. No 
claims under $300 would be paid. 
Mr. Truman said the program should 
be “set up on a basis that is designed to 
permit the government to break even. | 
To do so, it will be necessary that rates 
be set high enough to cover all ex- 
penses, including a proper reserve for 
losses.” 

The bill would authorize coverage for 
homes, for business and farm property, 
including agricultural commodities. — 

Authority would be given government 
agencies making or guaranteeing loans 
to require borrowers to buy flood insur- 
ance where it is available, as a condition 


for obtaining the federal financial 
assistance. 











Full Insurance Curriculum 
Now Offered at U. of Wis. 





Just issued by the University of Wis- 

consin’s school of commerce is a bul- | 
letin describing the school’s latest of- | 
ferings in insurance and finance. Ac- 
cording to Charles C. Center, insurance 
department head, the curriculum at 
Wisconsin is now as complete an offer- 
ing in the field of collegiate insurance 
education as is available anywhere. 
_ The fire and casualty program is of- 
fered in five divisions: principles, prac 
tices, general education, law and ac- 
counting and finance. The student be 
gins with a general principles course, 
progresses through various property 
and casualty studies, and finishes with 
investment analysis and management. 
In all there are 20 special insurance 
courses which are related to other aca 
demic work. The student not only re- 
ceives sound background in his choset 
field, but is also prepared to take 
C.P.C.U. examinations. To further his 
interest, the student is encouraged t? 
participate in university insurance and 
finance clubs. 

Another part of the curriculum leads 
to C.L.U. examinations and prepares 
students for entering life insurance. 
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OFFERS SOLUTION FOR “MESS” 





Raise Installment, Renewal 


Rate 85%, Fla. 


Giving the banker’s viewpoint on in- 
stallment and renewal plan and premium 
fnancing, Alexander Mitchell, vice-pres- 
jdent and manager premium loan de- 
partment, Barnett National Bank, Jack- 
sonville, Fla., offers what he thinks 
might be an acceptable solution for the 
situation that has developed. He says: 

Most of the companies and agents 
have now had a good taste of the install- 
ment and renewal plans. Although my 
contacts are limited to the southeast, 
I believe that what I hear reflects the 
national thought. By far the great 
majority of agents and company off- 
cials with whom I have discussed the 
situation are wondering just how the 
mess ever came about. That part is 
past history. 

Dissatisfaction with these plans not 
only definitely exists, but it also con- 
tinues to grow as volume on that basis 
increases. And well it might. To men- 
tion a few complaints, uniformity is 
lacking; no one actually seems to know 
whether the surcharge is interest or 
rate (in my opinion it should be classi- 
fied as expense); there are many com- 
plications behind the scenes in connec- 
tion with reinsurance; the already high 
company accounting costs are going 
higher; agents’ commissions are actually 
being reduced because of increased over- 
head, and now that everyone is in the 
same boat, what has been gained other 
than general confusion? 

In the midst of bewailing and beg- 
ging deliverance, the consensus is that 
something should be done. It seems to 
be impractical, or impossible, to actual- 
ly do away with the company plans. The 
alternative is a lot of conversation about 
changing the term rule, or putting the 
financing of premiums back in the hands 
of banks where it belongs. It is thought 
that reducing the term discount might 
automatically solve the problem. But 
this would be a step of serious magni- 
tude, and, if anything definite were now 
in the wind, would probably have to be 
volleyed around for a long, long time 
before any decision could be reached. 


Rates Too Low for Banks 


On the other hand, I believe I am 
safe in saying that banks as a whole are 
not particularly interested in making 
loans at the ridiculously low rates which 
the company plans develop when the 
prime commercial loan rate of 3% is 
higher. 

_Speaking of rates, let’s look at some 
simple figures based upon the 80% in- 
stallment or renewal required in Florida 
and other states. Considering the sur- 
charge as interest, and applied to a 
5-year policy, the rate developed is 
2.67%. Applied to a 3-year policy it 
is 444%. (By the same process the 
78% basis develops rates of 1.6% for 
5-year policies and 2.67% for 3-year.) I 
have repeatedly and_ unsuccessfully 
sought an explanation for this apparent 
discrepancy, or what might even be 
called discrimination against the pur- 
chaser of a 3-year policy. At this writing 
there is still no answer. 

Although I am told that the 3-year 
Policy predominates in other parts of 
the country, it seems that the 5-year is 
the rule in the southeast, and I shall 
therefore consider only the latter. 

I personally have been in the premium 
financing business since 1930. Fifteen 
years ago this bank set up our depart- 
ment to handle nothing but this type 
of loan. We believe that our method of 
Operation is streamlined to the last de- 
gree. In the final analysis our business 
Is solely that of collecting installments 
or renewals. Based on a premium vol- 
ume of over $600,000 per month, our 
cost per collection item is $1.20, or $4.80 
for four years. 

Although I do not believe that any 
company as yet has an installment or 





Banker's Plan 


renewal volume equal to ours, I cannot 
see how it would be possible to actually 
compare costs. Nevertheless it is safe 
to assume that there is a sizable addi- 
tional cost to the companies in this op- 


eration. 

In this connection it should be pointed 
out again that the gross return is 
2.67% — a rate comparable to the re- 
turn on government bonds, less than 
that on prime commercial loans, and 
about one-fourth of the proved accept- 
able rates for other types of installment 
loans. Furthermore, this gross is di- 
vided between the company and the 
agent, so that the former receives 80% 
of the take and the latter, who appar- 
ently bears the brunt of the burden and 
expense, gets only 20% commission. 
This seems doubly unfair when it is re- 


membered that the whole thing is only 
a matter of service, and the company 
does not actually advance any funds in 
the form of a loan. 

The agent’s position should not be an 
enviable one. A 5-year policy on either 
the 80% installment or renewal basis 
is the same as loading the normal term 
premium by 5%. The agent receives 
only 20% of this additional charge as 
a commission. If he could collect his 
installments or renewals as cheaply as 
we can — and it is safe to assume that 
he cannot — it would take a normal 

(CONTINUED ON PAGE 13) 
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FIRE + AUTOMOBILE « MARINE » CASUALTY + SURETY 
REINSURANCE 


Head Office: 401 California Street, San Francisco 20, California 


It takes teamwork to raise a painter’s scaf- 
fold —and it also takes teamwork between 


whether you do business with us, mail the 
coupon today. We’ll be pleased to send 


you the current issue. 











company and insurance producer to knock 
off the tough ones. Our monthly mailing 
to agents and brokers, FIREMAN’S FUND 
IDEA INDEX, gives case histories from our 
files... success stories ... valuable tips on 
overcoming sales resistance. One of many 
FIREMAN’S FUND services, our IDEA IN- 
DEX has built business for others ... it can 
build business for you. Regardless of 











Departmental Offices: New York * Chicago * Boston 


Atlanta « Los Angeles + Seattle 


HOME FIRE & MARINE INSURANCE COMPANY 








Advertising Department, Fireman’s Fund Group 
401 California Street, San Francisco 20, California 
FIDELITY Without obligation, please send me the current issue of 
FIREMAN’S FUND IDEA INDEX. 
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Factory Mutuals 


Ask Income Tax 
Relief in Bill 


The Factory Mutual 
sponsoring a bill that has been intro- 
juced in the House by Rep. Forand, 
Rhode Island, providing that the full 
vasis for federal income taxation of 
Factory Mutuals shall be 1% of the 
sum of the net premiums and gross re- 
ceipts from investments. Presently the 
Factory Mutuals are taxed on the same 
basis as other types of mutual fire and 
casualty companies. 

Under the mutual tax plan the insurer 
must pay under whichever one two 
tormulas produces the greater amount 
of tax. The one basis is that which the 
Factory Mutuals desire to be their sole 
measure of taxation. The other 

the application of regular corporation 
rates to net investment income. During 
the past few years with investment in- 
come on the upgrade and corporation 
rates so high most of the important taxes 
of mutual’ companies have been paid 
inder this alternative. 


The mutual companies feel that this 


companies are 


ot 


oT basis 


HieNATIONAL UNDERWRITER 


basis is inequitable to them because 
under their system investment income 
relatively is much greater than that of 
the usual mutual company. The purpose 


of the Forand bill is stated to be “to 
establish an equitable basis for the 
application of the federal income tax 


to mutual fire insurance companies which 
operate on the deposit plan.” The bill 
has been referred to the committee on 
Ways and means. 

Factory Mutuals filed briefs stating 
that over the past nine years on the 
average the Factory Mutuals have paid 
$.65% of true earned premiums in federal 
income tax which compares with an 
average of 2.12% for the stock fire com- 
panies. 

° 


Auto Rate Changes 


N.A.U.A. rate changes became effec- 
tive Monday in West Virginia, New 
Hampshire and Vermont. In West 


Virginia there is no change in the pri- 
vate passenger tariff but there are 
changes in the commercial field that 
produce a reduction of about 4% overall 


for commercial collision. 
In New Hampshire the private pas- 
senger comprehensive premium reve- 


nue is decreased by about 7%, the over- 


all effect of the change in commercial 





ANNOUNCEMENT 


We take pleasure in announcing 


the appointment of 


JOHN W. 


THORNE 


as Vice President and Manager of this 


office effective May Ist, 1952 


Brokers are invited to make use of our underwriting facilities 
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collision is a reduction in revenue of 
about 16%. 
In Vermont there is an increase of 


about 5% in premium revenue for pri- 


vate passenger $50 deductible collision 
and in the commercial field there are 
charges that produce a reduction of 
about 14% in premium income. 


Wyoming and New Mexico 
Rate Change Details Given 


In addition to the fire, wind and E.C. 
rate adjustments to become effective in 
Colorado May 19, and that were re- 
ported in last week’s edition, there are 
adjustments taking place on the same 
date in the rates in the other mountain 
states of Wyoming and New Mexico. 

In Wyoming there is to be a 25% 
reduction in fire rates, 50% increase in 
wind and hail rates for all classes and 
a 20% increase in E.C. rates on farm 
and dude ranch property. 


In New Mexico there is a 12'%4% in- 
crease in E.C. rates on dwellings and 
a 144%% increase in E.C. rates on mer- 


cantile property, ordinary construction. 
On farm and dude ranch property there 


is a 25% increase in fire rates and a 
334%3% increase in E.C. rates. For all 


classes there is a 75% increase in wind 
and hail rates. There is a new farm and 
ranch schedule and a new dude ranch 
schedule in the three states, and a new 
cotton gin schedule and cotton in proc- 
form with a 100% deductible in 
New Mexico. 

The rate adjustments in Colorado in- 
clude a 20% reduction in fire rates on 
dwellings, and a 50% increase in E.C. 
rates on dwellings. There is a 35% in- 
crease in E.C. rates on mercantile prop- 
erty, ordinary construction; 50% in- 
crease in E.C. rates on farm and dude 
ranch property. On tourist court prop- 
erties there is a 25 


% reduction in fire 
rates and a 35% : 
On all 


increase in E.C. rates. 
in wind and hail rates. 


ess 


classes there is a 50% increase 


Southern General New Title 

The corporate title 
company at Atlanta that is 
by the Lipscomb-Ellis Co. 
been changed to Southern General. 
\t the same time the charter powers 
were amended to include casualty as 
well as fire. The name was previously 
Great Southern. 

The capital and surplus has been in- 
creased to $442,000 by the sale of addi- 
tional stock, all of which was purchased 
by Lipscomb-Ellis Co. 


of the insurance 
controlled 


has been 


James A. Brooks, who was formerly 
special agent for North British & Mer- 
cantile, has gone with Southern Gen- 
eral as state agent. 

Paul Hendrix, formerly with Vir- 
ginia Mutual of Richmond, has become 
chief underwriter of Southern General. 
Donald M. Perry has been named as- 
sistant treasurer. 


Harold Fearon, president of Georgia 
Insurance Service, and W. Colquitt 
Carter, Atlanta attorney, have ‘been 
elected directors of Southern General. 

The premiums earned during 1951 
were $231,661 which was an increase 
of 40%. 

Southern General is now actively op- 
erating in Georgia and Alabama, and 
the intention is to enter Florida and 
South Carolina soon. 


° 
Chicago C.P.C.U. Meets 

Chicago chapter of C.P.C.U. at the 
May meeting heard a talk by F. A. 
Hohenadel, Jr.. midwest supervisor of 
American Foreign Insurance Assn., who 
explained the functions and operations of 
his organiaztion. 

The group appointed Albert M. De- 
Vroye, Millers National, as chairman of 
arrangements for the  all-industry 
luncheon. 


Name Dart at San Diego 


Phoenix of Hartford has named 
Robert H. Dart as special agent at 
San Diego, handling all lines. He was 


in the army during the war. 





May 8, 1939 
Watch Dealer 
Licensing Fight 
in Texas 
An appeal will be taken to Texas 


court of civil appeals by the board 9 
insurance commissioners from the de.| 
cision of Judge Brown of Angelina 
county district court at Lufkin, Tex, 
directing the board of insurance com. 
missioner to allow an automobile dealer 
to take the examination for an agent’ 
license. This is an important test case 
and involves C. P. Summers, a Pontiac | 
dealer at Lufkin. He applied for 4 
license and was turned down by the 
board on the ground of coercion, ete 
He filed an appeal and a public hearing 


was held. The application was again 
denied and the case then got into the 
courts. 


New Auto Ph.D. Insurer 


A new company to write automobile 
physical damage insurance has_ been 
launched at Washington, D. C., the title 
being First Security. It starts off with 
capital of $200,000 and net surplus of 
$175,000. The principals are Benjamin 
Ourisman, chairman, and Mandel! 
Ourisman, president. They are con- 
nected with Ourisman Chevrolet, Inc, 
and Brothers Insurance Agency. Flo- 
renz QOurisman is vice-president and 
Daniel Cooper is secretary. 


ee 
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Above: George Timm of Kenosha, presi 
dent of Wisconsin Assn. of Insurance 
Agents, and John H. Carney of Eau Claire. 


state national director and member of 
N.A.LA. executive committee, at N.A.LA. 
midyear meeting and Rocky Mountain 


Territorial Conference at Denver. 

Middle: Melvin Miller of Fort Worth 
and Allan I. Wolff of Chicago, past presi 
dents of N.A.I.A. 

Below: Charles Unger. executive secre 
tary of New Jersey Assn. of Insurance 
Agents and J. Theo. Burke, executive se 
retary of the Massachusetts Agents Asst. 
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Confer on Rules, 
Regulations for 


Package Policies 
RALEIGH, N. C.—More than 30 


representatives of companies and rating 
bureaus attended a three-day public 
hearing and conference here aimed at 
producing rules and — regulations for 
handling package policies. Opening day 
of the session produced a difference of 
opinion on how multiple line policies 
should be rated, but afterward the con- 
ference settled down to a steady round 
of business, with Commissioner Cheek 
trying to get the various representatives 
agreed on as many regulations as pos- 
sible. He said the rules would be an- 
nounced after the conference ends. 
John C. Phillips, associate counsel 
jor North America companies, declared 
it would not “be wise or legally sound 
to make any regulation which would 
attempt to compel a company desiring 
to act independently to file through a 
rating organization. 
“The indivisible premium multiple 
line policies should not be cannibalized 
but should be rated either by the in- 
surers which design them or by licensed 


rating organizations which are com- 
petent to handle them and whose mem- 
bership desires that they do so,” he 
said. 

Col. William T. Joyner of Raliegh, 


general counsel for North Carolina Fire 
Insurance Rating Bureau, who said his 
board of governors has not yet acted 
on the proposal, asserted his belief that 
this bureau has exclusive jurisdiction 
under North Carolina statues over 
rating fire peril policies with certain 
execptions. The basic form of a com- 
bination policy involving fire perils 
should be the standard fire policy, he 
contended, with appropriate endorse- 
ments, and where the fire peril is in- 
volved, proposed endorsements should 


be subject to approval by N.C.F.I.R.B. 
Says Conservatism Needed 


Col. Joyner conceded that his views 
might seem conservative, but “I do sug- 
gest everything in the United States 
and North Carolina today indicates a 
need for conservatism. There is a 
grave question about how fast and how 
far we should go in comprehensive 
coverage of unnamed and named perils.” 

Where a single rate is involved for a 
multiple policy, he said, it must con- 
template an assignment of a part of 
the rate at least to each class of cov- 
erages. If the package rate were less 
than the sum of the individual rates, he 
said, “that would come close to devia- 
tion.” 

Elmer A. Twaits, secretary of Na- 
tional Bureau of Casualty Underwriters, 
emphasizing he was expressing his own 
views, suggested that “any member or 
subscriber of a licensed rating organiza- 
tion shall not file independently any 
coverage that falls in whole or in part 
within the scope of its rating organi- 
zation’s consent. This is true whether 
an individual premium is proposed for 
all coverages combined or whether the 
rating involved merely represents the 
schedule combination of individual cov- 
erage premiums.” 


Proposes 90 Days for Processing 


His proposal would give the rating 
Organization 90 days in which to process 
the filing, relinquish jurisdiction to an- 
other rating organization or permit 
the company to proceed on its own. Mr. 
Phillips suggested that the time limit be 
made 30 days. 

It was Mr. Twaits’ thought that in 
a package policy with an_ indivisible 
Premium, the rating organization with 


the greatest percentage of volume in 
the premium should be charged with 
keeping overall statistics on the en- 


ure coverage. “There should be work- 
mg agreements between the several 
rating organizations, however, to pro- 
vide for filing future amendments,” he 
Said. 

At one juncture, Commissioner Cheek 


observed that “I don’t see how any 
company can argue for freedom of ac- 
tion unless it also can argue that com- 
ing through the orderly process impedes 
action. Any bureau should take some 
action on every proposal submitted. 
Then it wouldn’t be charged with fail- 
ure to act, even if the action were im- 
mediate disapproval.” 

Joseph Muir of New York, secretary 
of Mutual Insurance Rating Sureau, 
said existing machinery could be used 
to decide what portion of the combined 
policy is under each bureau. Thus, he 
said, it would be possible to deter- 
mine what proportion is applicable to 


the several forms. 

G. W. Day of New York, member 
of the board of North Carolina Auto 
Rate Administration Office, said auto 
liability is not yet involved to any large 


extent. W. H. Rodda, secretary of 
Transportation Insurance Rating Bu- 
reau, pointed out some machinery is 


needed to see that the various organiza- 
tions work together and to resolve dif- 
ferences of opinion. T.I.R.B. will co- 
operate, he added. Harry Perlet, man- 
ager of National Insurance Service & 
Rating Organization, endorsed the sug- 
gestions of Col. Joyner and Mr. Twaits, 
and said that for orderly development 


the package policy rating must be car- 
ried on through existing bureaus. 


Bacon, Streett, and Logan 
St. Louis V.-P.’s of M. & M. 


Hugh A. Logan, Edwin H. Bacon 
and Rolla W. Streett have been elected 
vice-presidents of Marsh & Mclen- 
nan, St. Louis. 

Mr. Logan has been in charge of the 
St. Louis life and pension departments 





since 1943. Mr. Bacon and Mr. Streett 
have been associated with Marsh & 
McLennan since 1942, and both are 
senior account executives. 
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...and imagine the time saved with our new ‘easy-write’ auto policy!” 





Phrough on time—more work done—a less tiring day when a time saver like our ‘easy- 


write’ auto policy enters the picture. New short-cuts! Fill-in time cut in half! Filing 


face, policy and certificate can be typed at one time. No handling of carbon sheets . . . 


not even necessary to remove policy when making corrections. It’s just one more way 


our home office staff, like the Ag-Empire man himself, cuts detail to save 


correspondence and expense. Want to hear more? 
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We're easy to write to 





agents’ time, 
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Files Installment rete fret i : 
rhe first installment under the Allied 
. 7 plan would equal the annual premium. 
Pay Deviation The unpaid balance would be payable 
in equal annual installments, with a 
Allied American Mutual Fire of Bos- S¢tvice charge that goes up with length 
of term, On a two-year policy, the 
charge is 1.99% of the unpaid balance 
plus $1.85, on a three-year policy 3% 


ton, a direct writer, has filed and the 
New York department has approved a 





provides that the first installment shall 

equal the annual premium and subse- ,, ls doa . 

quent installments shall equal 78% of Alert America” at Milwaukee 

the annual premium. : Milwaukee Board of Underwriters is 
Under the Allied plan, the charge supporting the appearance at Milwau- 


meeting at 
) of the rate 
} changes in 
fication sys 
that the r 


deviation from the installment premium ese Eo J. H. Fi 
plan as filed by New York Fire Insur- —_ 91.85, ~y a four-year wood 4/0 the Nation: 
. . : : ove ; $1.85 < z re-ye 570 
ance Rating Organization. That plan P'us $1.85 and on a five-year policy 5% commission 
plus $1.85. 


would be higher. The company believes kee May 13-16 of the “Alert America” propriate ; 
the plan is necessary to recognize the convoy of the civil defense program, consideratic 
loss of use of the full term premium following the example of the N.A.I.A. The clas 


for investment purposes and to take The preview showing arranged by the 
care of its method of operation. It is a local civil defense organization will be 
direct writer and its plan is designed witnessed by invitation by R. A. Laub, following 
to compensate for higher home office president, and other officers of the Mil- NALC., < 
costs of handling installment premium waukee Board. x fore any zo 
Left to right, a group of ladies at Hanover’s anniversary dinner in New York: Mrs, | their thous 
A. F. Derr, Jr., Mrs. Paul H. Barr, Mrs. John R. Cooney, Mrs. Fred A. Hubbard, Mrs, | W.AI.C. i 


adopted by 
gan rec alle 























WE DON’T THINK YOU’VE EVER SEEN Harry Adair, Mrs. F. Elmer Sammons, Mrs. C. V. Starr, Mrs. John Rygel, Mrs. Arthur | ground wh 

a Morris, and Mrs. W. K. Maxwell. sult of a 
EXPERT ADJUSTING — et : —- -- = J that N.A.I 
mittee “to 


perience rating of burglary and plate f° 
Three New Partners glass insurance. and the st 
for the p 
offering tl 


+ adjust only in Erion Firm Iowa Non-Life Premiums in | {or “no pr 
AUTOMOBILE PHYSICAL DAMAGE AND LIABILITY Frank L. Erion of Chicago, nationally 1951 Up Over $14 Million oa * 


known independent adjuster, announces é : . 
reorganization, the ; DES MOINES—Total business writ- standard c 


PO a 94 
new partners being ten in Iowa by all insurers except life in- period 1 
ae  : Ed. R._ Brunke, 


creased $14,357,716 last year from $143, ow Ra Ae 
lie Ot ieee 854,283 in 1950 to $158,878,600, accord- | Ha°VSt 0 

r 'p) 4 ul Ss T 7 Rk S } and Jack Gallo- in to figures compiled from insurance aad 
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Mr. Lilly in 1912 started with Western Uppe 
Adjustment at Duluth, which at that 


time serviced Wisconsin, Minnesota and 

Michigan Upper Peninsula. In 1916 WANTED 

he was transferred to Des Moines, and SYSTEMS AND 
+ 319-321 So. La Salle S six years later he went with Continental 

fa 0. La Salle Street, in Chi- as general adjuster in the western de- PROCEDURES 
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Industry Cool to 
Zone 4 Raters 
Classification Ideas 


J. H. Finnegan, actuarial manager of 
the National Board, strongly urged the 
commissioners attending the zone 
meeting at Detroit that the proposals 
of the raters in zone 4 involving major 
changes in the National Board classi- 
fication system be held in abeyance, and 
that the report be referred to the ap- 
propriate committee of N.A.LC. for 
consideration next June. 

The classification now in use 
adopted by N.A.I.C. in 1946, Mr. Finne- 
gan recalled and went into effect the 
year. It was sponsored by 
NALC. and he suggested that “be- 
fore any zone recommends changes, that 
their thoughts be first discussed with 











was 








yard, Mrs, | N.A.I.C. in order to avoid loss of 

rs. Arthur ground which has been gained as a re- 

| sult of a 1946 action.” He mentioned 
== | that N.A.I.C. has appointed a subcom- 
ind plate mittee “to determine the information 
and the statistics needed and required 

for the purpose of rate making,” and 

‘ offering this as an additional reason 

MS 1M | for “no precipitous action on the part 

li | of zone 4.” : 
on | Classified experience according to the 

ess a standard classification for the five year 

pt life in- | period 1947-1951 is just becoming avail- 
om $143. | able, he added, and it would appear 
accord. | inadvisable to make any changes before 

! F the value of these statistics can be 

surance FS acured. 

| to $78- Mr. Finnegan noted that the study 

65.485 in underlying the adoption of the stand- 

ale Gl ard classification was begun in 1944 

: coal and research went on for two years. 

» Sen — The zone 4 raters obtained authority 

) written F for their study in December of 1951 
: and less than four months later pre- 
paid by | sented recommendations involving ma- 

ompanies § jor changes, “with no opportunity af- 

Net cose forded the insurance industry, the 
Paid N.A.LC. or individual commissioners 

} 8,190,569 F outside zone 4 to study the proposals 
at or to answer the criticisms.” 

24,894 
138 | Adds to Insurance List 

ae Wellington Fund, large mutual in- 
1,354,278 | vestment fund of Philadelphia, added 
enrae to its holdings of insurance stocks 
403.235 | during the first quarter of 1952. Invest- 
659,206 — Ment’in the stocks of insurance com- 
aaean panies on March 31 was $4,096,609 as 
5275958 | COMpared with $3,931,220 at the close 
885,437 of 1951. 

Bgsty Purchases of insurance stocks in the 
347-736 first quarter included: 600 shares of 
426,111 § Continental Casualty, 1,000 shares of 
pony Continental Ins. Co., 2,500 shares of 
109.392 | Fidelity Phenix and 1,000 shares of 
982,89 | U.S. F. & G. 

casenael Ten insurance companies were rep- 
oe resented in the portfolio. The largest 

single investment consisted of 8,100 

e (IIL), | shares of Continental Casualty. Other 

sn. has holdings included: 8,000 shares of Con- 

Valley 

___| Upped by Travelers 

) 

large 

ts a 

part- 
syS- 

They 

peri- 

E. L. Beasley A. F. Topham 
As announced last week, Travelers 
TEL Fire has appointed Albert F. Topham, 
tineles left, manager at Dallas and Elliott L. 
easley at Jacksonville, Fla. Mr. Top- 
am has been with Travelers since 
_— 19%1 and Mr. Beasley since 1926. 
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tinental Ins. Co.; 15,000 Great Ameri- 


can; 19,000 Firemen’s; 5,900 Fidelity 
Phenix; 7,000 U. S. F. & G.; 4,000 


Phoenix of Hartford; 12,000 Maryland 
Casualty; 10,000 American; 2,000 U. 5. 
Guarantee. 


Pick C.P.C.U. Lecturers for 
June Institute at Storrs 
Seven lecturers have been selected for 


the C.P.C.U. Institute at University of 
Connecticut June 17-19. 


Seymour E. Smith, secretary com- 
pensation and liability department of 
Travelers, and David H. Winton of 


Johnson & Higgins, New York, will 
open the three-day seminar, discussing 
use of retrospective rating from the 
standpoint of the insurance buyer, the 
agent and the companies. 

“Income Protection” will be explored 
further the second day by Arthur B. 
Guest of Booth, Potter, Seal & Co., 
Philadelphia; William Smerling, New 
York manager Connecticut General Life, 
and Paul Britt, secretary of Connecticut 
General. 

The concluding session will bring in 
time element coverages. Speakers will 
be George V. Whitford, secretary of 
Fire Association, and W. H. Henshaw, 
vice-president of Hartford Steam Boiler. 
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Chicago Accountants Invite 
Outsiders to Hear Walton 


Chicago Insurance Accountants Assn. 
will play host to insurance accountants 
from all over the midwest at a dinner 
on May 22 at Chicago, at which the 
speaker will be Herbert Walton, vice- 
president and controller of A\ljJstate. 
Mr. Walton is a C.P.A. and a lecturer 
at Northwestern university. His sub- 
ject will be “Reports to Management.” 
Those desiring to attend from Chicago 
or any other nearby towns should get 
in touch with Ruth Hessler at 7 South 
Dearborn street, Chicago. 
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EASTERN: 111 John St., New York 38, N. Y. 
CENTRAL: 1100 Buder Bidg., St. Louis 1, Mo. 





H. K. DENT 


“Primarily and fundamentally, I have confidence: 


In the insurance business, 
In the American Agency System, 
In the local agent and his integrity! 


“Consequently: 


GENERAL INSURANCE 
COMPANY OF AMERICA 


HOME OFFICE: Seattle, Washington * H. K. DENT, Founder-President 


Build a Permanent Business 


An important excerpt from an address to agents by founder-president, H. K. Dent 


“We could get all the business we want today without paying a dividend 
to our preferred risk policyholders, were we not interested in the future. 
Perhaps the agent can get all the business he wants. Maybe it will last for 
his lifetime, but if he desires to make his agency permanent, so that it can 
be passed on to his heirs or sold, he had better give the best service that can be 
rendered, the same as any merchant should. 


“That is all we are trying to do. Does the agent disagree with these 
principles? If so, would he be willing to tell his policyholders why? 


I sincerely believe that when the local agent realizes the 
purpose of the GENERAL INSURANCE COMPANY OF 
AMERICA, he not only will acquiesce but enthusiastically 
will sell it to the public and encourage and assist us in our 
selective underwriting—his and our salvation.” 





Division Offices: 


SOUTHERN: 800 Peachtree Bidg., Atlanta 5, Ga. 
CALIFORNIA: 680 S. La Brea Ave., Los Angeles 36, Cal. 
CANADIAN: Standard Bank Bidg.,Vancouver,B.C. NORTHWEST: General Insurance Bidg., Seattle 5, Wash, 
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Mich. Upper Peninsula 
Program Is Announced 


Program plans have been completed 
for the annual meeting of Upper Pen- 


insula Assn. of Insurance Agents at 
Escanaba. 
Frank Loren Rogers, Ontonagon, is 


president and will report at the open- 
i A > . 
ing lunchean at which John H. Carney, 


Eau Claire, Wis., member of the Na- 
tional association executive committee, 
will speak on “The American Way. 


FeNATIONAL UNDERWRITER 


W. O. Hildebrand, secretary-manager 
Michigan association, will be moder- 
ator of an open discussion and question 
period and Mayor LeMire of Escanaba 
will extend welcome. B. W. Hall, gen- 
eral convention chairman, will preside. 
Walleye fishing, golf and other recre- 
ational activity will fill out the after- 
noon. 

An office personnel clinic will open 
the May 24 session, with Irving Tollef- 
vice-president of the group, pre- 

and Carl L. Strong, insurance 


sen, 
siding 








Appleton & Cox, Ine 


BRANCH OFFICES IN PRINCIPAL CITIES 
FIELD SERVICE NATIONWIDE 







Geos 
a 80th Anniversary Year ia 


COMMERCIAL STANDARD 


a Multiple Line "A" rated company 
with a MILLION DOLLAR CAPITAL 
and OVER A MILLION DOLLAR SURPLUS 
Now in its Twenty-eighth year 
of PROGRESSIVE DEVELOPMENT 
Offers to selected agents 
in selected territory its facilities: 


AUTOMOBILE [All Coverages) 


WORKMEN'S C 


MPENSATION 


PUBLIC LIABILITY 
BURGLARY 
PLATE GLASS 
BONDS 





FIRE, TORNADO, INLAND MARINE 


QMMERCIAL STAND 


AR 


Tusurance Company 


FORT WORTH, TEXAS 


NO STANDARD HIGHER THAN COMMERCIAL 





STANDARD 


education coordinator at Michigan State 
College, in charge of the clinic. All 
agents in attendance are being urged to 
bring their office personnel to this clinic. 

Commissioner Navarre of Michigan 
will be the main luncheon speaker, of- 
ficers will be elected and a convention 
city chosen for 1953. Among guests at 
this session will be Merrill Craft, Jack- 
son, president of the Michigan asso- 
ciation, and several former presidents: 
J. Grant Moore, Port Huron; Gilbert 
Waldo, Ann Arbor, and Howard Hut- 
tenlocher, Pontiac, the last-named chair- 
man of the Midwest Territorial Confer- 
ence. 

A cabaret night with elaborate floor 
show is planned in the evening at Ter- 
race Gardens on Bay de Noc between 
Escanaba and Gladstone. 


Powell I.M.U.A. 
Head: Niggeman 
at I.M.1I.B. Helm 


New officers of Inland Marine: Un- 
derwriters Assn. elected at the annual 
meeting at Shawnee-on-Delaware, Pa. 
are J. L. Powell, Chubb & Son, presi- 
dent; L. M. Baldwin, Travelers Fire, 
vice-president, and D. F. Cox, Jr., Ap- 
pleton & Cox, chairman executive com- 
mittee. New members of the executive 
committee are J. J. Barghusen of Great 
American, Ellis Carson of National Sur- 
D. 


ety, H. Davies of Phoenix-London, 
F. B. McBride of Home and L. W. 
Niggeman of Fireman's Fund, P. K. 
Mullen, National Union, was named to 
fill Mr. Cox’s unexpired term. 

Officers of Inland Marine Insurance 


Bureau are Mr. Niggeman, chairman 
executive committee and other members 
of that body G. W. Coward, St. Paul, 
Ralph Hover, Camden, and Messrs. 
Cox, Niggeman and Powell. 


H. L. Wayne is general manager and 
J. G. Bill assistant general manager 
of both organization. 

In his report, Mr. Wayne said the 
attitude of commissioners toward the 
advent of multiple peril policies indi- 
cates there may result either unlimited 
expansion or complete elimination of 


inland marine insurance as it has been 
known. Insurance departments are not 
going to permit any new kinds or 
classes of multiple peril or package poli- 
cies to be written free from rate filing 
requirements. 


Furriers Block Regulated 


There is a strong and concentrated 
effort by some departments to eliminate 
the exemptions of inland marine classes 
heretofore not subject to rate filing re- 
quirements. One example furriers 
block cover, for which the bureau 
now preparing rates and forms. 

\ positive move, by way of a defi- 
nition that will make clear what is ex- 
empt from rate filing, is of great and 
immediate concern if this business is to 
preserve its keystone, he declared. 


18 


is 


Bureau Nstects 
342% Profit Idea 


NEW YORK—National bureau 
Casualty Underwriters executive com- 
mittee in a statement issued here has 
expressed complete disagreement with 
the philosophy and recommendations 
of the report of the N.A.I.C. subcom- 
committee that recently recommended 
a 34% factor for underwriting profit 
and contingencies in casualty lines un- 
der bureau jurisdiction. 

The bureau executive committee in- 
structed the staff to present at the com- 
missioners meeting in June a detailed 
justification of the bureau's position and 
refutation the arguments advanced 
in the commissioners report. 

In accord with previous announce- 
ments rate filings are being made on 

% for underwriting profit 


ol 


of 


the base of 5% 
and contingencies coupled with revised 
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expense loadings. 

The bureau is deeply concerned with 
the critical underwriting situation 
the casualty field and is convinced thy 
such a provision in the rates is ng 
only justified as a reasonable margiy 
for underwriting profit but that it i 
absolutely essential to meet contingep. 
cies for which provision canot other. 
wise be made in the rate structure. 

Several states already have author. 
ized filings newly containing the 5% 
margin. In view of the facts and emer. 
gency ratewise in casualty today, the 
bureau believes that further delay onf 
filings at this time is not in the publicf 
interest. ; 





Home Changes on Coast 

Sim E. Wherry has been appointed 
resident vice president of Home at Lo J 
Angeles office; Norman A. Young re¢i- 
dent secretary there, Thomas R. Decker 
resident secretary in charge at San 
Francisco; John E. Hughes resident sec- 
retary of the Pacific department, Wil- 
liam L. Latham resident secretary in 
charge of Home Indemnity in the Pa 
cific department: George A. Seawell 
manager of the city department at San 
Francisco and J. Raymond Callahan 
general adjuster for the Pacific depart- 
ment. 

Resident Secretary Howard A. Rey- 
nolds, Marine Manager Clayton E. Rob- 
erts and Miss Olive Davys, all of the} 
Pacific department have retired. 


— 4 


Bian. Court Remands Si | 
Rate Hike to W. C. Board 


ST. PAUL—The Minnesota supreme 
court remanded to the state com- 
pensation insurance board its order 
which approved an increase of 8.2% it 
1951 compensation rates. The case has | 
been in the courts nearly two years wit! 
employers contesting the increase. The 
high court held the compensation board 
had failed to explain its reasoning be- 
hind the order and sent the case back 
for “appropriate findings.” 

In protesting the increase employers 
argued that the board’s order was | 
“arbitrary, unreasonable and_ without | 
evidence in the record to support it.” 
They also claimed the 1951 rates gave 


has 


the companies $1 million more than 
they were entitled to collect. The 
lower court upheld the rates and’ the 
employers appealed. 
Court Gives Views 

The supreme court in its decision 
noted that rates must be high enougl 
to provide the revenue necessary to 
cover the amount needed for payment 
of claims and also to cover expenses 


and provide a profit for the companies 
“Where it appears as it does here, 


May 8, 199 


~9 
~ 


Emil 1 
New P 
NY. 





the court said, “that the rates have been 
consistently inaccurate over a period of 
years, it is especially necessary that the 
methods adopted by the board be care- 
fully scrutinized. It is the function ot 
the court to review the action of the 
board in order to insure that the board 
adheres to methods logically calculated 
to produce a reasonable rate.” The court 
added that it is “obvious” that in order 
to set a reasonable rate under the basic 
formula it is essential that the ratio 
of pure premium to expense loading be 
set at a reasonable figure. “This ratio 
is not made reasonable merely becauseé 
the board orders it or the rating bu- 
reau proposes it,” the court said. 


or 


2 & 
Diringer to Denver 

Lawrence T. Diringer, assistant secre- 
tary of Home, is being transferred from 
the head office to Denver, to assume 
charge of operations in Wyoming, Mon- 
tana, Colorado, and New Mexico, undef 
supervision George E. Stroub. vice 
president and secretary the Pacific 
coast department. 


ot 


ol 


George W. Wells, president of North- 
western National Life, has been electe¢ 


a director of Minneapolis Fire & Marine 
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Emil T. Clauss Is 
New President of 
N.Y. Agents Body 


Neumann Becomes Natl. 
Director—Attendance of 
800 Sets Record 

By JAMES C. O’CONNOR 


SYRACUSE—With a record breaking 
registration of more than 800, New York 


State Assn. of Insurance Agents cli- 
maxed its annual meeting here by elect- 
ing Emil T. Clauss of Buffalo, president, 
succeeding J. A. Neumann, Jamaica, and 
yy taking an aggressive position on the 
problems of casualty capacity and public 
relations, both of which problems pretty 
thoroughly dominated discussions 
throughout the two day session. 

\ strongly worded resolution offered 
wy J. C. Stott, Norwich, past president 
§ the New York agents and past presi- 
lent of National Assn. of Insurance 
\gents, criticized the companies for 
overlooking their obligation to the public 
in the market situation and called upon 
the New York agents to bring all seg- 
ments of the business together to try to 
find a solution. 

Herbert Hatch, Massena, spoke strong- 
y for the resolution, saying that the 
market problem is not an exclusive head- 
ache of New York metropolitan pro- 
lucers, but is the problem of everyone 
and the motion was passed. Then a sup- 
plementary resolution from the floor 
alled for unified public relations efforts 
in connection with both capacity and 
government competition problems. 


Minimum Premium Problem 


Other resolutions criticized some com- 

panies tor making the $50 automobile 
comprehensive physical damage deduc- 
tible mandatory in low rated territories 
where the minimum premium is the 
same tor full and deductible coverage, 
asked the stock companies which have 
been advertising the services of agents 
to use local media to build them up in 
their communities, called for ax investi- 
gation into the equity of group discounts 
for insurance and asked Eastern Under- 
writers Assn. to take steps to combine 
the extended coverage and additional ex- 
tended coverage endorsements into one 
‘ontract, with full coverage optional. 
Several of these topics had been dis- 
ussed at the local board forum Monday 
morning Another resolution proposed 
by Mr. Stott and passed urged either an 
insurance department ruling or legisla- 
tion requiring anyone soliciting insur- 
ance to display a sign that he is a 
licensed broker. 

Mr. Clauss, the new president, served 
two terms as executive vice-president 
ind has heen on the executive committee 
t the New York association since 1948, 
becoming a director in 1947. A native 
of Buffalo, he started in the insurance 
dusiness in 1919 after army service dur- 
ing the first war. His agency was incor- 
Porated as E. T. Clauss & Co., in 1948, 
when his two sons went into business 
with him. He was president of the Buf- 
falo board in 1948. 

\. L. Schwab, Staten Island, is the 
new executive vice-president and, by 
tradition, will become president in 1954. 
He has been on the executive committee 
lor two years and during the past year 
lid an outstanding job as chairman of 
the membership committee. 

C. F. Ritter, Middletown, was _ re- 
elected treasurer and the new directors 
are D. S. McFalls, New York; J. J. 
‘reeman, Haverstraw; R. E. Thompson, 
alley Stream; Robert Douglas, Jr., 

(CONTINUED ON PAGE 29) 
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What Is Our Business? 


BRIEFLY...it is... 


assisting insurance agents and brokers by providing 
markets for difficult, unusual, or surplus lines of insur- 
ance. For example: 





AMUSEMENT PARKS — Public Liability 
CARNIVALS — Liability and Floater Coverages 
EXHIBITIONS — All Coverages 


PERSONAL ACCIDENT INSURANCE — Executives’ Travel, Over Age — 
World Wide 


AUTOMOBILE MATERIAL DAMAGE — Long Haul, Taxicabs, Busses 
MALPRACTICE INSURANCE — Doctors, Dentists, etc. 
HAND DISABLEMENT COVERAGE — Musicians, Surgeons, etc. 


PRIMARY AND EXCESS PUBLIC LIABILITY AND PROPERTY DAMAGE — 
Hazardous or Unusual Risks 


EXCESS MOTOR TRUCK CARGO — [Primary where no filing required) 
AUTO RACES — Liability 

AUTO RACE DRIVERS — Personal Accident 

OPEN STOCK BURGLARY, ROBBERY, ETC. — (Unusual or hazardous risks) 
FIDELITY — Primary and Excess 

WORKMEN'S COMPENSATION—Excess Catastrophe or Excess Aggregate 


ERRORS AND OMISSIONS COVERAGE — Insurance Agents, Architects 
and Other Professions 


UNUSUAL INLAND MARINE COVERAGES 
REINSURANCES 


This is, of course, not a complete catalog of all the coverages we can afford | 
through our facilities, but this will serve to give you some idea of the extent 
of our markets. 


This agency writes no direct business, accepting coverages only when placed 











| 

c 
through licensed agents or brokers. at 
Gi} We have the competent staff necessary to promptly assist you in writing f 
| these unusual insurances. 
L a 


MAC GIBENY-GRUPE, INC. 


INSURANCE 


Lloyds London Correspondents 


SUITE 630 1441 WELTON STREET 


INSURANCE EXCHANGE DENVER 


CHICAGO 
Telephone WAbash 2-9580 Telephone Acoma 3601 
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Agent Can’t Stand 
Slash in Income 


From John J. O’Toole, secretary F. D. 
Hirschberg & Co., St. Louis: 


I was reading your editorial 
“Auto Commission ‘Reduction” and 
would like very much to have some one 
tell me why he thinks that the agent 
can always take a reduction in his in- 
come. 

I am very much in favor of insisting 
upon an increase in commission because, 
after all, when you consider the in- 
creased cost of doing business and you 
deduct this from the amount of com- 
mission which you receive, you find that 
the amount of money paid to an agent 
who spends his lifetime studying the 
business, giving expert advice, just as 
important or more so than a lawyer or 
doctor, I would say it is about the 
poorest paid business in the world. 

Everyone overlooks the idea that in- 
surance must be sold. It is never bought 
and when you get a continual increase 
in premiums, it requires much more ef- 
fort to sell. 

I am not speaking of the individual 
agent in a small town who has practi- 


on 


cally no overhead. I am speaking from 
the standpoint of an agent located in 
one of the larger cities whose rent is 
continually increased and who is com- 
pelled to pay large salaries to employes 
and whose net is continually being de- 
creased under the present commission 
situation. 

I have never yet heard of a company 
executive taking any reduction in his 
salary and I have never yet entered an 
insurance company office, whether it 1s 
just a branch office or a home office, who 
do not have all of the latest equipment 
available. 

Another item I see so often is the 
cost percentage we take. After all, the 
surplus which the insurance companies 
have in their possession belongs to the 
public and the financial setup of an in- 
surance company does not permit them 
to lose money, the money which they 
lose belongs to the public and I am 
afraid that if the continual reduction in 
commission carries on, the only salva- 
tion would be for the agents to lay the 
whole matter before the public, tell them 
what they do for their portion of the 
premium and then leave public opinion 
force the companies to explain what 
they do for their portion of the pre- 
mium dollar. 

The public is paying, and when I say 





All 
Domestic Coverages 


Plus 
HIGH-RATED FIRE 
OVER AGE ACCIDENT 
SURPLUS LINES 
LIVESTOCK 
ERRORS & OMISSIONS 
EXCESS LINES 











533 S. Dearborn Street, Chicago 5, Illinois 


WAR RISK TRAVEL 
ACCIDENT 


ALL 
UNUSUAL RISKS 


Cable Enghur—Chicago 








Fire and Windstorm 
and all Allied Lines 


All forms Casualty Insurance 


Aviation Insurance 


Fidelity and Surety Bonds 


Home Office . - 





Group Service 
in One 


Company 





A STOCK COMPANY 


AMERICAN FIRE AND CASUALTY COMPANY 


Nation-wide Claim Service 


- Orlando, Florida 








Kaffee klatsch at 
midyear meeting of 
N.A.LA. at Denver: 
W. C. Daniels of O’- 
Rourke & Daniels, 7 
Denver; J. F. Van 
Vechten of Akron, 7 
president of N.A.LA.; 
George Timm of } 
Kenosha, _ president 
of Wisconsin Assn. 
of Insurance Agents, 
and Lyman M. 
Drake, Jr. of Chica- 
go, state national di- 
rector of Illinois 
Assn. of Insurance 
agents. 
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the public I mean the agent also, much 
more for everything he buys today than 
what it cost him 10 or 15 years ago, 
so what’s wrong with charging him for 
what it costs to carry the insurance? 

I note the reference to bringing the 
commission down to what the mutuals 
pay their agents. I don’t believe there 
is any comparison at all. In the first 
place, it is much easier to sell a dollar 
for 75 cents. Then in the second place, 
I know many commission paying mu- 
tuals who pay the agent’s office expense 
and then pay this 10% which you hear 
so much about and if an agent in a 
larger city will give some thought to his 
own income, he will find that it does not 
average 10% for himself. 

It is really disgusting to’ hear the 
same story all the time, when business 
gets tight or losses begin to climb, 
“The agent gets too much commission.” 

Advertising, solicitation, expert ad- 
vice, writing of policies, delivering same, 
collecting the premiums, remitting them 
to the company, and then giving service 
seven days a week and twenty-four 
hours a day, and then receiving approxi- 
mately fifty per cent of the overhead 
which is charged to the public and 
which, incidentally, the total overhead 
charged by companies and agents does 
not exceed the overhead charged by 
your assured in connection with his own 
business, I can’t see where it is just 
to talk about a reduction in commissions 
to the agent. 


From Lester Sandelman, Detroit local 
agent: 

Your full page editorial, April 17th 
titled “Auto Commission Reduction’ 
should have elicited an immediate flood 
of comment from agents countrywide. 
Not to have seen a single response 
printed in the April 24th or May 15th 
issues is almost unbelievable. Certainly 
it is hoped that this apathetic attitude 
toward what might have been a com- 
pany “feeler”’ will not result to agents’ 
disadvantage. 

Agents should recall most vividly 
their long efforts to “put over” the ex- 
tended coverage endorsement, their ulti- 
mate success to the point where insur- 
ers, having obtained a beautiful spread 
of risk, unilaterally and arbitrarily re- 
duced commissions on the line to the 
fire level and this on a “cream” 
money-making line! Any agent with 
sizable manufacturing or mercantile pre- 
mium volume knows how much E.C. 
commission this cut has cost him, past 
and present, and how much he continues 


, 
, 












B””Ojheir don is 46 PROTECT. 


“2 OUR LIGHTHOUSES — Scattered throughout our inland and 
Z ocean waters, their flashing signals provide ever-faithful protec- 
tion to marine transportation. A tribute, well earned, goes to 
those who, without interruption, man these safeguards. 

The Northern Assurance has provided reliable 
Insurance Protection for over 114 years. 
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to lose on the item day after day. 

Of course, the companies will argue 
that the auto B.I./P.D. situation is com- 
pletely a “horse of a different color.” 
We metropolitan agents, especially, | 
know otherwise. No one can escape in- 
flation, and increased operating costs 
alone justify continuance of a maximum 
commission scale on auto. Of course if 
a particular agency is an across-the 
board loser, commission reduction prob- 
ably is no part of the answer. 

They say that “figures don’t lie.” Take 
a look, for example, at the 1951 Illinois | 
totals (as published in the April 3 “Un- 
derwriter”): 





Premiums Losses 

Bee. Ts. cscene $ 74,685,481 $42,085,121 
Auto P.D.L. ..<.. 38,316,824 24,103,747 
Bute PLD. sicce 45,677,413 21,440,618 
$158,679.718 $87,629,486 

The overall loss ratio is 55%; the 


B.I./P.D. alone is 58%, but the physical | 
damage at only 46%% pulled the over- 
all percentage down a few points. 

This certainly doesn’t look like ter- 
rifying experience, and yet it is taken 
from a state that includes our nation’s 
second largest city. Reference to other 
published underwriting results in all 
sections of the country strengthens the 
conclusion that loss ratios are far from 
the point where multimillion dollar in- 
surers will be forced to blackjack 20 or 
25% of their agents’ auto commissions 
to break even. 

It is this writer’s opinion that it 
should not be the function of any insur- 
ance publication to initiate a cry of 
“wolf” no matter how tentatively. In- 
surance companies have always seemed 
to have the acuity, the know-how, and 
the sense of timing to be able to take 
care of themselves, whether it be rate 
increase, commission adjustment, of 
other matter affecting profit-making, 
and irrespective of whether a particular 
line of action be concerted or otherwise. 

In conclusion: Aren’t there a few 
articulate agents left in this country who 
feel disposed to express their views? 


Forrest McGrew, Galesburg, IIl. 


I have just finished reading your edi- 
torial “Auto Commission Reduction”, 
and I would like to mention another 
projection of this situation back into 
the past. 

The average, standard limits, bodily 
injury and property damage rates el- 
fective March 2, 1936 for W, X and Y 
cars, in our territory, was $27.93. Today, 
the average of 1, 2 and 3 is $42.60, which 
amounts to an increase of about 50%. 

How much would you estimate the 
cost of the operation of an insurance 
agency has increased during that same 
period? How much has the cost o 
living increased? 

When we made a few dollars in 1936, 
we could buy something for them. Now, 
the government takes a large portion. 
If everyone else needs more money 
to exist, right down to the claimants, 
why should the agent’s commission be 
cut when he is rendering more service 
than ever before? Why shouldn't af 
agent make more today than he did 
during the depression? Why should the 
agent be penalized because the doctors, 
garages, hospitals, attorneys, claimants, 
contractors are all asking more for theif 
goods and services? 
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R. RM. yay Slew Chief of N. C. Agents 


(CONTINUED FROM PAGE 1) 
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He is being opposed in the Democratic 
primary by John N. Frederick, Charlotte 
agent. Old-timers could not recall the 
association ever having publicly made a 
similar pledge to a commissioner. About 
400 attended the convention. 


Senn Is New President 


Robert M. Senn, vice-president of the 
T. G. Redden agency at Greensboro, 
who had served the past year as vice- 
president, was elected president, suc- 
ceeding William E. Webb, Jr., of States- 
ville. Mr. Senn was formerly North 
Carolina state agent of National Fire 


} and was assistant secretary at its home 


ofice when he joined the Redden agency 
in 1946. Deems H. Clifton of Clinton 
was elected vice-president, placing him 
in line for the presidency next year. 
Thomas O. Jones of Burlington was re- 
elected secretary, and J. C. Allison of 
Raleigh was reelected treasurer. Louie 
E. Woodbury, Jr., of Wilmington, for- 
mer president of the association, was 
named state national director. 

J. M. Anderson of North Wilkesboro, 
W. W. Noblin of Durham and W. H. 
Carstarphen of Williamston were re- 
elected directors and Thomas F. Hewitt 
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Henri G. Ibsen 


President 
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of Kinston was elected a director to suc- 
ceed Mr. Senn. The retiring president, 
Mr. Webb, automatically becomes a 
member of the board for one year. Mr. 
Webb was presented a sterling silver 
coffee pot in recognition of his service. 

The directors reappointed S. G. Ot- 
stot of Raleigh executive secretary. He 
has held the post since 1936. 


Trophies Are Awarded 


The Charlotte Exchange was awarded 
the Thomas Gresham ‘Redden trophy 
for outstanding service by a local ex- 
change. Mr. Webb received the Louis 
M. Connor trophy and Mr. Schenck the 
C. W. Coghill memorial plaque, both 
awarded for outstanding service by an 
individual. 

The golf tournament was won by 
Luther E. Boger of Concord for agents 
and H. F. Thompson of Richmond, Va., 
for company men playing in the tourna- 
ment. 

Congressman C. B. Deane of North 
Carolina in his address called for a re- 
kindling of the American idea to coun- 
ter Communism. Mr, Deane was an 
insurance man before his election to 
Congress and still maintains an agency 
at Rockingham. 

Commissioner Cheek asserted that 
“more worthwhile accomplishments can 
be made through cooperative efforts of 
all segments of the industry than can 
come through legislation.” 

He discussed the problem of handling 
multiple line policies. Previously he has 
announced that he prefers to try han- 
dling them through regulations before 
resorting to legislation. 


Opposes Resort to Legislation 


“Too many people,’ he said, “have 
come to feel that you cannot do any- 
thing unless there is a law providing an 
exact way for that thing to be done. 
I was raised on the sound doctrine that 
you can do anything you desire so long 
as there is no law prohibiting you. If 
we ever expect to get back on the right 
road which built this country we must 
all return to that doctrine.” He said in- 
formation he has received recently from 
many sources “would indicate consider- 
able optimism” by industry leaders that 
package policies might be handled with- 
out more legislation. 

In other resolutions, the association 
opposed the merit rating plan outlined 
to the eastern agents in March; op- 
posed a move to reduce agents’ commis- 
sion on class 2 auto risks; opposed “any 
model licensing law which would weak- 
en our North Carolina statutes;” op- 
posed any change in the term rule and 
urged Congress to revise the tax laws 
so that “equal taxes be assessed and 
collected from the mutuals in the insur- 
ance and financial fields, from the co- 
operatives, and from all other similar 
agencies now exempted by law and 
Treasury rulings.” 

Mr. Otstot reported that during the 
year association membership increased 
from 604 to 627 agencies. 





Neb. Rates Are Adjusted 


LINCOLWN-—lInsurance Director 
Laughlin of Nebraska has approved new 
rate filings of N.A.U.A. effective May 5. 
Overall there is a nominal reduction. 

On the average there is an increase of 
4.7% in the $50 deductible collision 
cover and an average 4.7% decrease in 
the $100 deductible plan. The pri- 
vate passenger comprehensive rates in 
Omaha have been reduced 3.9% and 
placed on the same basis as in the 
balance of the state. 

Local hauling, fire, theft and compre- 
hensive rates have been reduced at 
20% and collision has been reduced 10% 
The collision rate for truck-type tr actors 
and the higher priced commercial vehi- 
cles has been increased. The total com- 
mercial program results in an average 
decrease of nearly 10% for all cov- 
erages. 
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CONFIDENCE 


The Logic of Selection 


Some ideas flourish. Some people are chosen. 
Some things endure. Because men think, qual- 
ity is recognized. Quality is achieved by refine- 
ment. To know what and how to refine comes 


only with experience. Hanover’s hundred 


years of experience speaks for itself. 


A century devoted to developing a problem 
solving approach to the needs of its clients and 
agents, has earned for Hanover the confi- 
dence which in insurance is the hallmark of 


quality. 


Make this confidence in Hanover work for 


you. Consult our field men for competent, 


friendly advice. 


* 


THE HANOVER 


FIRE INSURANCE CO. 


OF NEW YORK 
Organized 1852 


THE FULTON 


FIRE INSURANCE CO. 


NEW YORK 


* 


HOME OFFICE 
111 John St., New York 7, N. Y. 


WESTERN DEPT. 


Insurance Exchange Building 
Chicago 4, Ill. 


PACIFIC COAST DEPT. 


340 Pine Street 
San Francisco 4, Cal. 
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compensation security fund which nek. i 


Fend off Government 





off a monopolistic fund in New York 
° in the middle 1930’s, when proponents 
Threats: Bohlinger had a strong argument in the failure of 
several carriers, and the last munute 
(CONTINUED FROM PAGE 1) compromise in California which permit- 
ted private insurers to write disability 
labor union interests advocating a benefits insurance. But the business 
monopolistic compensation law in New cannot count on being so. successful 
York. Any competent insurance man, every time, Mr. Bohlinger said. It must 
he said. could shoot holes in the argu- be ready for action if it is to survive. 
ment, but the brochure was well com- 
posed and would be convincing to any New Mich. Tax Bill Signed 
uninformed member of the public. . : 
There was no unified action by the 100 LANSING, MICH.—One of the few 
and more companies writing compensa- new revenue acts to gain approval ol 
tion insurance in New York and none Gov. Williams was the measure which 
by organized producers, who were at- brings all Michigan-domiciled insurers, 
tacked in the brochure as a useless except Blue Cross hospital and medical 
expense. One company official did pre- services, under the corporation fre an- 
pare a convincing reply to the union chise fee law on a limited basis. Af- 
statement that a monopolistic fund fected carriers must henceforth pay a 
would save New York people $390 mil- levy of 5 mills per dollar of paid-up 
lion a vear, but Mr. Bohlinger said he capital surplus and unassigned funds. 
saw only one reference to it in a daily The governor vetoed a number of reve- 
newspaper. Insurance trade papers car- nue measures adopted as a “package” 
ried it, but that does no good with the budget-balancing program by the Re- 
general public. publican-dominated legislature. 
Mr. Bohlinger called this particularly —_—_——_ 
inexcusable, because any reasonably well Kenneth W. Lee, local agent of 
informed insurance man knew that this Springfield, Ill, Mrs. Lee and_ their 
attack was coming, but the business was 10-year-old son Ronnie were rescued 


not ready to meet it. from Lake Springfield after their power 
Examples of successful 11th hour boat capsized due to hitting a sub- 
action by insurance people were the merged log 





FOR BROKERS ONLY 
Excess B.I. & P.D. Limits Over Primary 


Special rating on high limits can save your 
assureds lots of premium. 
Write your primary with lower limits and let 
us arrange your higher limits for trucking 
risks. 
We have a market for direct Material Damage Insurance Trucking 
Risks, also Excess Cargo. 
Write or call. LLOYD’S LONDON. 


L. E. Harris Acency 


EST. 1922 


1511 K STREET, N. W. e @ EXECUTIVE 1166 
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SERVING THE MIDDLE WEST... 


WITH COMPLETE UNDERWRITING FACILITIES FOR 
@ CASUALTY 
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PLUS A BROAD CLAIMS POLICY, UNSURPASSED 
FOR PROMPTNESS AND FAIRNESS 
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PREFERRED FIRE INSURANCE COMPANY 
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Biglen New Pacific Board President 


(CONTINUED FROM PAGE 2) 
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. i 
ages and procedures. It needs also the ea the value of local ageng 
sales technique of our producers in pro- services. These are to be mailed t 
moting the greater use by the public buyers. 
of improved and new coverages, and E. R. Hindley, chairman of the join: 


“by the same token, the sincere co- 
operation and sympathetic understand- 
ing of producers when we cannot al- 
ways accede to their recommendation.” 

Mr. Ryman reported the wide appeal 
of the recently published survey ot the 


. 





HERBERT RYMAN 


causes of supermarket fires. The sur- 
vey was made by a team of engineers 
from Pacific Board, National Board and 
Pacific Fire Rating Bureau. The report 
has been produced in pamphlet form 
and is illustrated with on-the-scene pho- 
tographs. 


34,000 Copies Distributed 


Already 34,000 copies have been 
tributed throughout the country. 

“My personal opinion is that the in- 
surance business will benefit materially 
from this project, both in creating a 
better public understanding of imsur- 
ance and in reduced loss experience in 
the years to come.” 

In the engineering department of the 


dis- 


board 34 communities were graded 
during the year for the first time; 91 
were re-graded; 76 rural districts were 
graded; 139 engineering maps and 152 
reports were published; 130 pumper 
acceptance tests were made; advisory 
conferences with city officials totaled 
714; and 495 public meetings were 
attended. 

Mr. Ryman said reorganization of 
Fire Underwriters Assn. of the Pacific 
is progressing. F.U.A.P., he said, is 
the logical organization to pursue the 
needed educational expanded facilities 
for company employes. 


Survey Is Completed 


“he survey that was recently made 
by the board to interpret the significance 
of the business to the economy of San 
Francisco and Oakland showed the 
number of stock company employes 
totaling 13,425; annual payroll $41,768- 
727; annual expenditures (other than 
payroll) $25,442,391. These figures do 
not include producers’ offices. 

Reporting for the public 
committee, C. M. Marshall 
program in high gear. 
town inspections public 
been gained in a number of commu- 
nities. The seeds of “insurance day” 
are sprouting a few plants. Sacramento, 
San Diego, Los Angeles and Phoenix 
have been successful pioneers. 


New Talk Is Produced 


relations 
said the 
Through the 
good will has 


is 


Field men will shortly present a 
new talk, “Fires That Never Happen.” 
It is the story of the public service 


of stock companies in minimizing fires. 
The board is supplying producers with 
text and illustrative cut for six folders 
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no doubt but 


committee on accounting and office pro-® far the excep! 
cedure, reported that the  recentk) Now we d 
printed pro-rata table is being widely) :ysyrance ind 
distributed. Uniformity of premium cal. yess, but goi! 
culation procedure will be promoted py § -ective measu 
this widespread knowledge and use off absence of a 
the table. Mr. Hindley said his com.§ jndustry, we 
mittee is drafting a pamphlet designeg§ jjeye might b 
to set forth the basic principles jn 8} cure-all 
agency accounting. ; thing definite 

Guest speakers included John RF able to the a 
Maloney, California commissioner, ang | js the sim 
Frank P. Middleton, chairman of Far) sallment an 
West Agents Conference. iniformly to 

Among the subjects considered jp Frankly w 
the reports of special committees weref would be any 
accounting and office procedure, public) would minim 
relations, the comprehensive dwelling | against the c 
house form, standard fire policy, term) questions « of 
rule and term discounts, first loss earth: ) or not those 
quake insurance, which has been written | reduction. I 
but generally considered “accommoda f the possibili 
tion,” differential in rates between build-} rule; but if 
ing and contents in the dwelling class.) such a chan; 
and proposed amendments to the con-[ drance. It ° 
stitution. to the agent: 


Wayne Holmes Is Secretary | 
of Wm. H. McGee & Co. 


Wayne H. Holmes has 
pointed secretary of Wm. H. 
Co., marine under- 
writers. 

Mr. Holmes en- 
tered the insurance 
business in 1929 
and was with Wm. 
Hi. McGee & Co. 
from 1929 to 1935 
at Chicago. After 
being released 
from active duty 
with the navy, 
with the rank of 
lieutenant com- 
mander, he re- 
joined the McGee 


been ap- | 
McGee & | 








Wayne H. Holmes 


Organization in ' 
1945, and has been in the New York | 
office since 1946. At one time he was 


with Osborn & Lange at Chicago and 
also was with Pacific National. 


At Harvard Course 


Insurance men attending the advanced 
Management program of Harvard Uni- 
versity’s graduate school of business 
administration, which ends May 23, are 
Louis R. Burbach, vice-president of 
Atlantic Mutual in charge of casualty 
operations; John T. Even, assistant 
manager of Fireman’s Fund, Chicago; 
S. Gilbert Tattersall, assistant 
urer of Liberty Mutual; 
Rhew, secretary of Royal- Liv erpool, and 
Erlendur Einarsson, general manager of 
the Samvinnutryggingar Mutual of 
Reykjavik, Iceland. 





UNUSUAL OFFICE SPACE 
@ 2,600 Square Feet 

@ Second Floor 

@ 100 North La Salle Bldg. 
@ Immediate Possession 





An exceptional opportunity for an 
insurance firm wanting high ad- 
vertising value, beautiful interior 
design and prominent centralized 
location. Daylight corner with 9 
bays and 20 windows 10 ft. high. 
Opposite City Hall and County 
Building. 











INSPECTION INVITED 


Office of the Building 


100 N. LA SALLE STREET 
CHICAGO 


Room 1215 CEntral 6-7153 
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Fla. Banker Proposes 85% Hike 


(CONTINUED FROM PAGE 3) 





—\— 
5-year premium of about $500 to enable 
im to absorb the additional cost of 
3480 for four years. There should be 
no doubt but that a $500 premium is by 


‘ar the exception rather than the rule 
Now we do not presume to tell the 
nsurance industry how to run its busi- 
ness, but going on the theory that cor- 
rective measures are in order, and in the 
absence of anything concrete from the 
industry, we have an idea that we be- 
eve might be a solution. It might not 
ye a cure-all, but at least it is some- 
thing definite and, in our opinion, work- 


able to the advantage of all concerned. 
It is the simple suggestion that the in- 
stallment and renewal rate be raised 
wniformly to 85%. 

Frankly we cannot see why there 


vould be any objections to this idea. It 
vould minimize the present arguments 
gainst the company plans, including the 
juestions of discrimination and whether 
or not those plans in effect are a rate 
reduction. It could put the brakes on 
the possibility of changing the term 
rule; but if the companies really want 
such a change, it would not be a hin- 
drance. It would mean more revenue 
to the agents and companies from this 
phase of the business with which to off- | 
set the additional operating costs. Ap- 
plied to a 5-year policy the surcharge, 
amounting to 10% of the premium, 
would develop an interest rate of 5.33%. 
This reasonable rate would be suffi- 
ciently attractive for banks to continue 
offering a real diversified, flexible pre- 
mium financing plan that is definitely 
available to the public under the 
resent company plans. It would put 
the bank and company plans on 
in ened footing as to cost, and agents 
ind assured could then make their 
own selection without fear of penalty 
or competition. Finally, the availability 
~ bank facilities would no doubt tend 
to reduce the volume written on the 
company plans, which is what we un- 
derstand that the industry wants. 


not 


0t! 


May Say Increase Not Justified 


Perhaps a few companies would argue 
against the idea on the grounds that the 
increased rate not justified and not 
in the public interest. I doubt very 
much if any company can produce.expe- 
rence figures, based entirely on_ its 
nstallment or renewal volume, that 
vould prove the point. But even if it 
could, what about the poor producing 
agent? Furthermore, I repeat my con- 
tention that the cry of “public interest” 
1s pure camouflage. [ am not at all con- 
vinced that any company resorted to the 
installment or renewal plan out of a 
desire to be altruistic. If this were so, 
why have not the installment rates for 
certain inland marine and boiler policies 
een reduced to the same level as ag 
currently used on fire policies? Also, 1 

his were true, why haven't the com- 
panies devised a real, standard, all 
around plan to meet the full needs of 
the public like the banks have done? 
It is true that some companies, through 
separate organizations, have ‘bona ‘fide 
imance plans, but the inconsistency is 
that in such cases interest is charged on 
the b asis of legitimate bank rates. 

In view of these circumstances, I am 
forced to accept the obvious conclusions 
that a few companies originated the in- 
stallment and renewal plans as competi- 
tive weapons, and that as a result other 
companies had to follow suit for their 
Protection; that there is no more justifi- 
cation for the companies to operate on 
this basis than it would be for banks to 
enter the insurance field on a cut-rate 
basis; and that 5. 33% simple interest is 
a fair and reasonable rate for the public 
to pay, bearing in mind that it is lower 
ta the rate on a great many commer- 
cial loans and considerably lower than 
on any other type of installment loan. 

Now the question arises, how to go 
about making this change? Frankly I 
have no definite answer. Some say it 
would have to originate with the com- 
panies. Others say that it would be up 


is 


to the state insurance commissioners. 
If the industry is as sincere as it seems 
to be in wanting a change, it should not 
be too difficult to find the solution some- 
where along the line — certainly no 
more difficult than the nationwide ac- 
ceptance of the present uniform term 


discounts. If the companies as a whole 
took the initial step, they would be 
justified in expecting the commissioners 
to hold the line and not permit indi- 
vidual filings on a different basis. On 
the other hand, there seems to have 
been established sufficient precedence 
for the commissioners to initiate the 
move. I am not familiar with the work- 
ings of insurance departments in other 
states, but assume that they do not dif- 
fer to any degree from those in the 
state of Florida. In 1946 our commis- 
sioner raised the installment and _ re- 
newal rates to 80% from 75%, and 
again in 1949 he held the rate at 809 

when S.E.U.A. filed on a 78% basis. In 
view of this, I believe it is within his 
authority to raise it to 85%; and I also 
believe that with the data now available 
he could better justify such a ruling 


NEW! 










or can cut pipe 


anyone who can measure 
can install it 


than he could have at the outset when 
such data was meager or non-existent. 

As I say, this idea might not be the 
final answer to the problem; but I re- 
peat that it is at least something definite, 
that it covers the objections to present 
conditions, and that it should and could 
be practical. 


J. A. Davidson Wins 
F.I.A. Promotion 


James A. Davidson has been _ pro- 
moted to assistant manager in charge 
of ur iderwriting for Factory Insurance 
Assn. in the western branch at Chi- 
cago. He takes the position left vacant 
when Walter L. Sundstrom took over 
as manager of the office on the re- 
tirement of H. A. Grider. The other 
assistant manager is A. R. Miller, in 


Davidson is 
graduated in 
at Armour 


charge of engineering. Mr. 
a native St. Louis and 
fire protection engineering 
in 1926. He was with Ohio Inspection 
Bureau at Dayton for three years and 
since 1929 has been with F.I.A. except 
for a period of three years when he was 
engaged in the lumber business in New 
York state. He started with F.I.A. at 


SIX PRE-PAC 
TINGUISHI 
O FIT SPECI 


of 
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Dayton and was in the field until 1924 
when he was transferred to Chicago 
as supervisor in the underwriting de- 
partment. The past six years he has 
been executive assistant. He is currently 
on a vacation trip in New York state. 


U. of Minn. Economic Parley 


Insurance men will take 
national conference on savings, 
and economic progress at University of 
yore May 15-17. Sponsors in- 
clude Paul Fire & Marine, Minnesota 
Mutu xf Life and Northwestern Na- 
tional Life. 

Speaking at the section 
will be ‘Raymond Goldsmith 
the capital market study sponsored by 
Life Insurance Assn. of America, and 
Sherman C. Badger, financial vice-presi- 
dent New England Mutual Life. 
Donald B. Woodward, Mutual Life, also 
will on the program 


part in a 
inflation 


on savings 
1, director of 


of 


be 


Am. Fore Names Beal 

Beal has been appointed 
special agent of Fidelity-Phenix of the 
America Fore group in Indiana, assist- 
ing Roy P. Elder, state agent. Mr. Beal 
has been with Indiana Inspection Bu- 
reau. 


ED CO, FIRE 
SYSTEMS 


George R. 


IC NEEDS! 














Here’s inexpensive built-in carbon dioxide 
fire protection against normal flammable 
liquid and similar industrial hazards. 


The new Kidde § 


made, pre-engineered fire extinguishing 


“package” 


cubic feet. Each kit contains proven Kidde 


Standard Pak is a ready- 


for any volumes up to 6.000 


rate-of-rise heat detectors, multijet nozzles 
and automatic discharge heads. You can 


have Paks with or without pipes and fittings. 





The word “‘Kidde”’ 
trademark of Walter Kidde 
& Company, Inc. and its 
associated companies. 


is the 


Optional accessories 








include pressure trips 


and switches, remote controls, sirens, gongs. 


A choice of six sizes assures the right pack- 
age for your special requirements. 
Kidde Extinguishers carry highest rat- 


ing of Underwriter’s Laboratories and 
The Factory Mutuals. 


Cidl@le 


Walter Kidde & Company, Inc., 
543 Main Street, Belleville 9, N. J. 


Walter Kidde & Company of Canada, Ltd., Montreal, P.Q. 
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ALLYN TO ADDRESS N. Y. BUYERS 


Commissioner Allyn of 
will talk May 22 betore the New 
chapter of National Insurance 
Assn. He will be introduced by 
missioner Bohlinger. 


DEPARTMENTS CONSOLIDATED 


Pearl has consolidated its New 


eral supervision of Robert L. 
manager. 
cated at 85 John street. 
continue to exercise direct 


business. 

Leonard E. Husby 
supervise the automobile 
Charles E. Wilson the inland 
department and Minturn Jurist 


ase A DIRECTORY OF RESPONSIBLE see~e- 





Connecticut 
York 
Buyers 

Com- 


York 
metropolitan departments under the gen- 
Wrenn as 
These are the departments lo- 
Mr. Wrenn will 
supervision 
over the brokerage and general cover 


will continue to 
department, 
marine 
has 


HAeNATIONAL UNDERWRITER 


been placed in direct supervision of city 
and suburban fire production with the 
title of special agent, succeeding C. V. D. 
Whittemore. 





NATIONAL SURETY VETS GATHER 

Members of the home office Quarter 
Century Group of National Surety, rep- 
resenting 2,946 years of service, con- 
ducted their annual dinner at New York 
last week with 98 attending. Nine new 
members were inducted. 





BUCK LAUNCHES PR FIRM 

Wendell Buck, formerly with Man- 
hattan Life as assistant to the president 
in charge of public relations, has started 
his own public relations and sales pro- 
motion organization at 10 East 39th 
street, New York City. Mr. Buck, who 
will continue to serve Manhattan as an 
outside consultant, has been with the 
company since 1941. Before that he was 
with McCann-Erickson “ad” agency. 


CHICAGO 








SCHIFF, TERHUNE NAMES 
John W. 


THORNE 


Thorne has been 
cago branch of Schiff, 
He has been assistant secretary. 
ceeding him as 


manager. Also elevated at Chicago are 
Harold E. Martin, to controller, Price 
Waterhouse, to branch accountant, 


Philip D. Catlis, 


and Miss Lucile Scroggins, assistant 
casualty underwriter. 
Mr. Thorne started in the business 


with National Surety as a special agent 
In 1947 he was named assistant 
manager at Chicago and was appointed 
He joined Schiff, 


ee 


in 1942. 


manager in 1950. 





INDEPENDENT ADJUSTERS 4 





DIST. of COLUMBIA 


INDIANA 





NEVADA 


elected 
vice-president and manager of the Chi- 
Terhune & Co. 
Suc- 
assistant secretary is 
Harold T. Roos who takes the new job 
in addition to his duties as production 


to office manager and 
casualty underwriting department head, 








DICKSON ADJUSTING CO.., Inc. 
“a 1627 K St., N.W. 
REpublic 6389 
Washington, D. C, 








INSURANCE CLAIM SERVICE 


Chanticleer Building, 24 North 6th Street 


Terre Haute, Indiana 
Phone Crawford 8268 


BRANCHES 22 years experience operating in eastera a 
Annapolis, Md. Phone Mlinois and western Indiana. tes Se, Senta 
| ay dia. me. Phone P ee Legal personnel, all types of claims and losses. and Needles, California. 








R. L. GRESHAM & CO. 
5 General Insurance Adjusters 
Phones 4733—6164 


410 E. Carson Avenus 
LAS VEGAS, NEVADA 

















FLORIDA 





LEHNHARD-BURGESS 
CORPORATION 
MIAMI 
Adjusters for all lines 
Phone 9-4708 2828 Biscayne Bivd. 








MIAMI 


RAYMOND N. POSTON, INC 
Adjusters all lines 
188 S.W. 8th Street Telephone 9-6449 


Ft. Lauderdale—124 S.E. 2nd Street 
Palm Beach—5i8 Lake Ave., Lake Worth 
Key West—Refer to Miami Office 


IOWA 


H. E. LICHT 
ADJUSTMENT SERVICE 


818 Higley Building 
Cedar Rapids, lowa 
Office Phone 4-2423 








Fire — Extended Co = 
Automobile — Inland M = 
Casualty — Aviation 














ILLINOIS 





Adjusters Ali Lines 


E. S&S. GARD & CO. 


Chicagoland Claims—Since 1920 
175 W. Jackson Blvd. WAbash 2-8880-1 








Tel. HArrison 7-9381 


General Insurance Adjusters 
Aurora, Ill—P. 0. Box 12— 


Tel. 2-768 
Joliet, Tl. —~ f 0. ou 1305— 
5279 
Downers Grove, I1L— 


P. O. Box 222—Tel. 5296 








Phone HArrison 7-3230 


» THOMAS T. NORTH, INC. 


Adjusters Al) Lines 
178 W. Jackson Bivd., Chicago 4 











Office Phone: 3-2771 Residence Phone: 2-0483 


W. J. ROTHFUSS 
Adjusters All Lines 


124 S. Main St. Decatur, IIL 








MARYLAND 


NEW YORK 





TOPLIS & HARDING, 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 


All Lines 
Chieage Bostoa New Yorn 
Los Angeles Detroit 

















DICKSON ADJUSTING CO. 
ANNAPOLIS BRANCH 
42 State Circle 
Phone 2649 


BALTIMORE BRANCH 
225 E. Redwood St. 
Phone Plaza 6940 
(Night—Saratoga 1075) 
POCOMOKE CITY 
BRANCH 
1400 S. Market St. 
Phone 671 


HOME OFFICE 
Washington, D. C. 
Phone REpublic 6389 








O. R. BALL, INC. 
Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7858 











LOVELL & COMPANY 


Automobile — Casualty 
Inland Marine — Aviation 


73 Williamson Building 
Cleveland M4, Ohie 
Phone Main 5882 














MICHIGAN 


Robert M. Hill, Pres. E. B. Bystrom, Vice-Pres. 


»- The Robert M. Hill 
| Co., Inc. 


SW INSURANCE ADJUSTERS 
1354 Penobscot Bldg., Detroit 26, Michigan 
Woodward 5-0056 














MICHIGAN ADJUSTMENT BUREAU, INC. 
208 N. Capitol Ave., Lansing 7 
Phone 21687-8 


Branches 
Detroit Sagina Kalamazoo 
Battle Creek Saas Rapids Flint 
Benton Harbor Traverse City 











J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
903 First National Bank Building 
Springfield, IHinois 


Inland Marine Casualty 


Fire 








MICHIGAN CLAIM SERVICE, INC. 
Fire — Casualty — Inland Marine 
Workmen’s Compensation 


W. S. Dewing Bidg., 


THOMAS D. GEMERCHAK 


Insurance Adjustments 
Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666—Res. Fa. 1-9442 











OKLAHOMA 





Cc. R. WACKENHUTH AND SON 


ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5468 4-3858 











VIRGINIA 











DICKSON ADJUSTING zee Inc. 


Farmers & Merc 
National Bank Bie 
Winchester, Va. 


Day ene eater 4119 
Night — Winchester 7791 


wong egies 
ngton, D. C. Republic 6389 





Washi 
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Terhune early in 1951. 

Mr. Roos joined the company in 193; 
as production manager. Previously }, 
had been with Accident & Casualty ay 





with his own company All-Risk Ge, 
eral Agency. 
LOCKE GOES WITH F. 8S. JAMES 


Bruce G. Locke has joined Freq § 
James & Co. of Chicago as supervisin, 
safety engineer. A graduate of Georgi 
Tech, Mr. Locke has been supervising 


engineer in the western department of 


Hartford Accident. 


Pesaninn pa Sudiuass Banks 
Insurance Buyers’ Forum 


At the annual upstate meeting of th 





Savings Banks Insurance Forum 4 
New York, to be held in Rocheste| 
June 13 Frederick G. Baker of Ma. 
hattan Savings Bank, New York, wil 
discuss the new manual supplemen: 
FHA and VA loans, Thomas F. Glave; 
of Chase National Bank insurance lay 
George T. Cowan, account nee Si 
with "Johnson & Higgins, the saving 
banks insurance program from. the 
broker’s viewpoint, and ‘Robert D 
Schuller, Williamsburgh Savings Bank 
New York, mortgage fire insurance pro. 
cedure. 

In the afternoon Roy Duffus, local 
agent at Rochester, N. Y., will discus 
the Brighton disaster, followed by : 
panel discussion led by Mr. Glavey ani 
featuring Ruth Barth of Franklin Say- 
ings Bank, William F. Owens of Eni: 
grant, Mr. Cowan, and Bertram L. Va 
Buskirk of Dime—all New York metro- 
politan area savings banks. On June 22 
there will be a reception at the Roch- 
ester Club and on June 14 there wil 
be a tour of the city and other er 
tertainment. 

F. Stanley De Voy of Rochester Sar- 
ings Bank is chairman of the committe 
for the upstate meeting. 


Kansas City F. & M. Names 
Gott Agency Supervisor 


William E. Gott, Arkansas _ statt 
agent of Kansas City Fire & Marine 
has now been ad- 
vanced to agency 








supervisor. Mr. 
Gott, who has rep- 
resented K. F. 


& M. in Arkansas 
since joining the 
company in 1947, 


is moving his head- 


quarters to Kan- 
sas City immedi- 
ately. 
He has an ex- 
tensive insurance 
experience, having 
entered the insur- William E. Gott 
ance business in 
1929 at Memphis. For a number ° 


years he was with Fire Companies Ad 
justment Bureau and from 1942 unt 
1947 was Arkansas state agent for Gros 
R. Scruggs & Co., general agents # 
Little ‘Rock. During the war he serve 
in Europe. 





Brown Buys Insurers Agency 


Edward Brown & Sons, pioneer Sat 
Francisco general agency, has pw 
chased the business of Insurers Genera 
Agency of that city. It is the preset 
plan of Brown & Sons to continue tht 
present plant intact. Insurers Generd 
Agency was organized about 18 months 
ago by Fred Parr, head of Parr Term 
nals and other large shipping and it 
dustrial interests, and Beaumont Mac 
Laren, former head of Cal-Union Aget™ 
cies, which also had Mr. Parr as pres 
dent. 





oat keep advised on qualified attorney! 
adjusters write for your free copies 4 


HINE'S ese 
First National Bank Bidg.. CHICAGO ! 

















«all 8, 1952 


_MA 


Chicac 
Disput 
Offere 


George 
jewelry firm 
ee issue V 
of Al B. Gre 
of Brooklyn. 
issue follow 
before a gro 
men and w 
Mr. Arboga: 
deal of appr 
agencies in | 

To substa 
jnaccuracy | 
several of th 
importers al 
place it is 1 
to be sold z 
usual proced 
porter to st 
then sells tk 
the large re 
hand dealer: 
mond indust 
tering back 
factor in th 
statement tl 
sell for $20 
thousand in 
lous. There 
mark-up du 
(there is a di 
and credit s 
by no stret 
that wide as 
propaganda 
fidence of th 
is very dam: 


Different P 


Greenberg 
of diamonds 
1917 .to 195 
that the av 
in 1950 was 
An importa! 
was that 1 
a gold dol 
$20.67 as a: 
dollar, that 
1933. 

He furth« 
pends on tl 
signing and 
vide the gr 
surfaces. T 
pends not 
which incid 
the angle wv 
Every roun 
which is k 
possesses 5 
faces, regar 
mond, whet 
a pin or y 
last 15 yea 
New York | 
diamonds wv 
girdle, but 
enhanced br 

He menti 
70 power g 
For the pur 
diamonds, tl 
Tuling is th: 
10 power be 
If internal f 
of identific 
Crystals ne 
20 power k 
step would 
Greenberg ; 
of a centrz 
graph diam 
he does not 
a micro-ph 
an expensiv 


Cargo D 
Though 


Damage 
Which the t: 
under the 





Fred § 
DEF Vising 
Georg 
IEFVising 
[Ment ¢) 





g of the 
rum o 
ochester 
Man. 
ork, wil 
plement 
Glavey} 
nce laws 
xecutive | 
savings | 
om the 
vert D 
s Bank 
nce pro- 


is, local 
discuss 
d by | 
vey ani 
lin Say- 
of Emi- 
L. Van 
| metro- 
June 12f 
+ Roch- 
re will 
her en- 


er Sav: 
nmittee 


ames 
or 


; = State 
Marine 








ency 
er Sat 

put: 
yenera 
yresem 
ue the 








XUM 


1952 


sah 8, 


AeNATIONAL UNDERWRITER _— 
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Chicago Jeweler 
Disputes “Pointers” 
Offered N. Y. Group 


George Arbogast of the Chicago 
jewelry firm of Arbogast & Holdorf 
ies issue with some of the statements 
of Al B. Greenberg of Imperial Jewelers 
of Brooklyn, reported in the March 87 
issue following Mr. Greenberg’s talk 
before a group of inland marine claims 
men and underwriters at New York. 
Mr. Arbogast, whose firm does a good 
deal of appraisal work for insurers and 
agencies in Chicago, says: 

To substantiate my own findings of 
inaccuracy in the article, I wrote to 
several of the country’s leading diamond 
importers and cutters, and in the first 
place it is most unusual for diamonds 
to be sold as often as ten times. The 
usual procedure is for the cutter or im- 
porter to sell to the wholesaler, who 
then sells the retailer or sells direct to 
the large retailers. Among the second- 
hand dealers and peddlers in the dia- 
mond industry, there may be some bar- 
tering back and forth, but that is not a 
factor in the market as a whole. The 
statement that the same diamond can 
sell for $200 in one shop and for a 
thousand in another is, of course, ridicu- 
lous. There is, naturally, a variation in 
mark-up due to the type of operation 
(there is a differential between cash store 
and credit store mark-up) but certainly, 
by no stretch of the imagination, is it 
that wide as is stated in the article. Such 
propaganda tends to tear down the con- 
fidence of the public and, without doubt, 
is very damaging. 


Different Price Base 


Greenberg states that the median price 
of diamonds advanced about 20% from 
1917 to 1950. Authentic records show 
that the averaging price of diamonds 
in 1950 was 1% to 3 times that of 1917. 
An important factor that he overlooked 
was that 1917 prices were based upon 
a gold dollar whose gold value was 
$20.67 as against the current $35 gold 
dollar, that has been in existence since 
1933. 

He further states that brilliance de- 
pends on the skill of the cutter in de- 
signing and shaping the diamond to pro- 
vide the greatest number of reflecting 
surfaces. The brilliancy, however, de- 
pends not upon the number of facets, 
which incidentally is constant, but on 
the angle with which they are applied. 
Every round or brilliant cut diamond, 
which is known also as a full cut, 
possesses 58 facets, or reflective sur- 
faces, regardless of the size of the dia- 
mond, whether it be that of a head of 
a pin or your own head. Within the 
last 15 years, two or three cutters of 
New York have attempted to popularize 
diamonds with additional facets on the 
girdle, but even this addition has not 
enhanced brilliancy. 
4 He mentioned that trade experts use 
70 power glasses to examine diamonds. 

or the purposes of buying and selling 
diamonds, the federal trade commission’s 
tuling is that no less, nor no more than 
10 power be used, and this is standard. 
If internal fissures or cracks, or the need 
of identification of foreign included 
Crystals need greater magnification, a 
20 power loupe is employed. The next 
step would be the use of a microscope. 

teenberg also mentions the formation 
of a central clearing house to photo- 
Staph diamonds for identification, but 
he does not state that it would require 
2 micro- -photograph, which would be 
an expensive procedure. 


Cargo Damage Covered, 
Though Truck Unscathed 


Damage to cargo in an accident in 
Which the truck is not harmed is covered 
under the peril of “collision of vehicle, 





overturning or other accident to the con- 
veyance,” U. S. court of appeals for the 
2nd circuit decided in Garford Trucking 
vs. Alliance of Philadelphia. This was 
a truckmen’s liability policy for motor 
cargo. The trucker was carrying a 
turbine which extended over the top 
of a truck, and along the route the 
turbine hit an overhead bridge. No 
part of the truck struck the bridge or 
was damaged at all as a result of the 
accident. 

The question was as to the interpreta- 
tion of the peril of “collison of vehicle, 
overturning or other accident to the con- 
veyance.” The court held that a con- 
veyance is synonymous with vehicle, and 
said that “other accident to the convey- 
ance” must have been intended to add 
something to “collision” or “overturn- 
ing.” Since the insurance does not cover 
the truck, but only the carrier’s liability 
for damage to the cargo, the liability 
is the same whether the truck is injured 
by the force that damaged its cargo. 
It was noted that other jurisdictions 
have handled cases with this same prob- 
lem, some allowing recovery while others 
deny it, divided about evenly. None of 
those denying recovery is precisely in 
point, the court said, because the policy 
sued on was limited to collision and did 


not contain the clause “other accident to 
the conveyance.” 

The case is reported in 7 CCH (Fire 
& Casualty) 793. 


Both to Blame 
Clause Invalid 


The U. S. Supreme Court has held 
that the so-called both to blame clause 
that was adopted in 1937 by North 
Atlantic Freight Conference is invalid, 
the case being U. S. vs. Atlantic Mutual 
et al. The question arose as a result 
of a collision between the S.S. Nathaniel 
Bacon, which was owned by the UV. S., 
and the S.S. Esso Belgium when cargo 
insured by Atlantic Mutual and others 
was damaged. It was agreed that the 
collision was due to negligent navigation 
by employes of both ships and the cargo 
Owners were in no way at fault. The 

3elgium, as one of two joint tort-feasors, 
must pay 100% of damages suffered by 
the Bacon’s cargo owners. 

The cargo owners are barred from 
directly suing the Bacon for cargo dam- 
ages. Since the two ships were mu- 
tually at fault, the aggregate of all 
damages to both should be shared by 
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both. In computing the aggregate dam- 
ages caused both ships, account should 


be taken of the cargo damages recov- 
ered from the Belgium by the cargo 
owners. 


The bill of lading issued by the Bacon 
to the cargo owners contained a both to 
blame clause. This, if valid, requires 
the cargo owners to indemnify the car- 
rier Bacon for any amounts the Bacon 
loses because damages recovered by the 
cargo owners from the Belgium are in- 
cluded in the aggregate damages divided 
between the two ships. 

The court said there is no indication 
that neither the Harter act nor the car- 
riage of goods by sea act was designed 
to alter the long established rule that 
the full burden of losses sustained by 
both ships in a both to blame collision 
is to be shared equally. Yet the very 
purpose of exacting this bill of lading 
stipulation is to enable one ship to 
escape its equal share of such losses by 
shifting a part of its burden to its cargo 
owners. 


Meador Boston Marine Chief 


Vernon T. Meador has been named 
manager of the Boston marine branch of 
the Atlantic marine department of Fire- 
man’s Fund. He succeeds Carlton E. 
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Holloway. He is a graduate of Massa- 
chusetts Maritime Academy and served 
in the navy. He has been a marine spe- 
cial agent for Fireman’s Fund in Massa- 
chusetts and New Hampshire for more 
than two years. 


Frequency Induces 
Insurer Care 


It isn’t the heists, breaks and pilfer- 
ings of furs and jewelry in New York 
City that make the front pages of the 
newspapers that have caused insurers of 
floaters covering personal property to 
become more cautious than ever about 
underwriting in that territory. It is the 
very substantial number of smaller burg- 
laries that are occurring. : 

The restriction of the percentage of 
such personal floater business coming 
out of agencies serving the metropolitan 
area is not an unusual underwriting 
rule these days. However, one varia- 
tion on this theme which some com- 
panies are using is the choice of doing 
it by the amount of personal floater 
business or building commercial busi- 
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ness to put the personal business in 
the desired proportion. 

Underwriters are devoting more 
care to the examination.of offerings of 
policies in the larger amounts and to 
insured in sections subject to high fre- 
quency of loss. Apparently the latter 
includes just about all of metropolitan 
New York except Staten Island. It 
certainly includes Queens, Kings, and 
Bronx counties and midtown Manhat- 
tan. 

Insurers, however, are still trying to 
hang on and stay in business in New 
York City. It is just that the losses 
there are so frequent and of course 
there are more values and more people 
there who reflect the normal human 
psychology of placing low values on 
their valuables when insuring and high 
values when claiming. 

It is estimated that 70% of all per- 
sonal floater business countrywide is 
on the $25 deductible, but in New York 
this percentage probably runs _ higher 
and certainly will as time goes on and 
less and less of the offerings are taken 
at full coverage. There is in effect in 
New York City a $50 deductible. This 
is, however, new, and probably not a 
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WANTED 


Experienced Special Agent 
for Executive Position 


Old, well established stock com- 
pany has opening in its head office 
in New York City for experienced 
field man. College graduate. Age 
about 35. Must have broad back- 
ground. This opening offers real 
opportunity to one willing to work 
and to assume responsibility. Salary 
open. Our employees know of this 
advertisement. Write fully regard- 
ing education, age, business experi- 
ence, salary desired, and other par- 
ticulars of background. 

Address L-46, The National Under- 
writer, 175 West Jackson Boulevard, 
Chicago 4, Illinois. 








Syracuse Agency Purchase 


Young (36) aggressive producer, college 
graduate with thirteen years insurance ex- 
perience, desires to purchase from owner, 
contemplating retirement or needing assist- 
ance, full or substantial interest in Syra- 
cuse, New York agency representing capi- 
tal stock companies and doing $100,000- 
$200,000 annual premium volume in high 
grade general business. Replies will be 
held in strict confidence. Address L-43, 
The National Underwriter, 175 W. Jackson 
Blyd., Chicago 4, Illinois. 








WANTED 


JUNIOR UNDERWRITER with compensa- 
tion and liability experience. Draft exempt. 
Call Mr. Babbitt, Joyce & Company, 
WeEbster 9-5400. 





STATE MANAGERS 
Michigan, Indiana, Ohio, Mis- 
souri,lowa and Minnesota rapid 
growth of Stock Casualty Com- 
pany forces operational 
change. Unparalleled oppor- 
tunity for management of 
established agents. Casualty 
sales or field experience nec- 
essary. Salary commensurate 
with experience. Agency Di- 
rector, Box 807, Peoria, Illinois. 

















FIELD MAN WANTED 


Multiple line Indiana Company needs field 
man to travel Central Indiana Territory, in- 
cluding Marion County. Basic knowledge of 
casualty lines necessary —some knowledge of 
fire business helpful. Salary open. Replies will 
be held strictly confidential. Address L-31, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill 











PAYROLL AUDITOR 


desires position as Branch supervising auditor 
or payroll audit position. Age 28. College 
graduate—5 years experience. Will furnish ref- 
erences. Will relocate. Address L-39, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 

















ACCOUNTANT 


Aggressive supervisor for collection department 


of multiple line insurance company. Under 32. 
Attractive salary. Knowledge of IBM proce- 
dures essential. Connecticut location. State 


experience fully in reply to L-40, The National 
— 175 W. Jackson Blvd., Chicago 4, 
inois. 

















WANTED 
CASUALTY SPECIAL AGENT 


By old responsible Casualty Company. Young 
Man with some 7 field experience in 
Midwest operating from Des Moines. Right man 
can make excelent future for himself. Address 
K-72, The National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Ill. 








SPECIAL AGENT 


Prominent Stock Fire Company desires young 
man for Western Michigan territory. Live in 
Grand Rapids. Some fire insurance experience 
is essential. 
Address 
175 W. 


L-45, The National Underwriter, 
Jackson Blvd., Chicago 4, Ill. 











great number of the policies have yet 
been shifted to that base, though more 
of them will be as time goes on. 


Stuer AIMA Vice-President; 


American International Marine Agency, 
marine underwriting member in the 
United States of 
the American In- 
ternational insur- 
ance group, has 
launched a new 
program of agency 
plant development. 
Kenneth W. Stuer, 
formerly assistant 
secretary of Aetna 
Fire, has been 
named vice - presi- 
dent of A.I.M.A. 
and will head its 
activities designed 





to stimulate Ocean Kenneth W. Stuer 
marine business 
through local agencies in the U. S. 


His headquarters will be at 102 Maiden 
Lane, New York. 

In the United States, A.I.M.A. is 
marine managing agent for New Hamp- 
shire Fire, Netherlands, Granite State 
Fire, Birmingham Fire and _ Central 
Trust of China. 

Mr. Stuer has had more than 25 
experience in ocean marine and 
insurance. He entered insurance 
on graduation from college with the 
group department of Aetna Life. In 
1926 he transferred to fire insurance 
with Hartford Fire, and in 1930 took 
over the administration of its marine 
department. Since 1941 he has been 
with Aetna Fire. 


25 years 
hre 
work 





Hotel Pays Mink Coat Loss 

Fidelity & Guaranty, which insured a 
mink coat of Mrs. Anna Bartlett, Chi- 
cago, for $3,200 and paid that amount 
after the coat disappeared from the 
cloakroom at the Oakton Manor Hotel 
on Pewaukee Lake, Wis., in 1948, won 
a verdict in a suit to recover the money 
from Oakton Manor, Inc., operator of 
the hotel. The insurer claimed that the 
hotel had not exercised sufficient care 
in safeguarding the coat. 


FIELD 


McLelland Is Elected by 
Montana Blue Goose 


Montana Fire Underwriters Assn. and 
Montana Blue Goose held a joint meet- 
ing at Billings attended by approximately 
90 field men. It was the semi-annual 
gathering of the Fire Underwriters Assn. 
and the annual meeting of Blue Goose, 
which elected Malcolm McLelland, 
North British, most loyal gander; Paul 
Christensen, America Fore, supervisor; 
Kenneth D. Edwards, Commercial 
Union, guardian; Kenneth H. Burrell, 
Fireman’s Fund, custodian; William H. 
Pratt, Royal-Liverpool, keeper, and R. 
E. Mittendorf, wielder. 

Speaker at the joint meeting was 
Gene Kelley, deputy insurance commis- 
sioner. Del Cawley, Fire Association, 
president of the fire underwriters as- 
sociation, was in charge. Other speak- 
ers were Fay Hawkins, assistant general 
manager of Pacific Fire Rating Bureau, 
and E. C. Lanke of General Adjustment 
Bureau. 

The next meeting will be Oct. 3 at 
West Yellowstone. 





Busby to Fire & Casualty 


Roswell F. Busby, formerly special 
agent in New England for Berkshire 
Mutual Fire, has joined Fire & Casualty 
of Connecticut as executive special 
agent in Maine, New Hampshire and 
+ ee with headquarters at Warner, 
N. H. 

Mr. Busby started in insurance with 
Globe & Rutgers, subsequently becom- 
ing New York manager of National 


M ay 


8, 1959 


ama . = —=—= 


Retailers Mutual. He went with 
shire Mutual in 1949. 


3erk. 


Aetna Fire Appointments 


Aetna Fire has named J. C. McKinley 
special agent in Colorado, J. O. Greena. 
walt in lowa and R. E. Barker in Tep. 
nessee. G. F. Jones has returned from 
the marine corps to his duties as special 
agent in Tennessee. 


Messler Joins Caledonian 
William T. Messler_ has been ap. 
pointed state agent in Pennsylvania for 
Caledonian, succeeding John M. Thomas, 
Jr., resigned. Mr. Messler, who has been 
state agent for Fire Association, yi] 
have his headquarters at Philadelphia, 


Rogers to San Antonio 


Commercial Union has transferred 
Special Agent Wayne Rogers from 








Houston to San Antonio to assume su- | 


pervision of the southwest Texas field 
He has been handling southeast Texas, 
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dling your out-of-state business. 


ILLINOIS 











CRITCHELL - MILLER 
INSURANCE AGENCY 


Established 1898 


Insurance Exchange Building 
CHICAGO 








FRED. S. JAMES & Co. 


Since INSURANCE 872 
One North La Salle Street - 
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Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 


CHICAGO 
WaAbash 2-0400 








THE Rocxwoop CoMPANY 


Established 1896 
General Agents 


135 South La Salle Street : 
CEntral 6-5314 Chicago, Illinois 








ROLLINS BURDICK HUNTER CO. 
231 S. LaSalle St. 
Chicago 
Telephone: ANdover 3-5000 
Seattle 





New York 





MICHIGAN 





Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newman, Vice-Pres. 
Louis J. Lopper, Sec.-Treas 


Fisher Bldg. Detroit, Mich. 





WISCONSIN 





Chris Schroeder & Son, Inc. 
216 E. Michigan St., MILWAUKEE 
Engineering Services—All Lines 





The largest insurance agency in the 
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May 8, 1952 
Mr. Rogers is a graduate of North 


Texas State College at Denton. He 
joined Commercial Union after three 
years in a local agency there. 

William Ricketts has resigned as San 
Antonio special agent to enter the local 
agency business there. 





Record Mohaak Attendance 


marked the 
regional 


A banner attendance 
Mohaak Flight Blue Goose 
meeting at Joplin, Mo., with registra- 
tions totaling 139, including field men 
from Missouri, Kansas, Arkansas and 
Oklahoma. The program included golf 
in the morning, a model initiation of 
about nine candidates, followed by a 
fellowship hour, and banquet in the 
evening. T. B. McCaffrey, Home, most 
loyal ae of the Heart of America 
pond, was master of ceremonies at the 
banquet and the officers of that pond 
conducted the initiation. 

S. L. Sterling, Winnipeg, grand super- 
yisor, represented the grand nest. 


R. F. Busby in New Post 


Roswell F. Busby, New England spe- 


cial agent of Berkshire Mutual Fire, has 
joined Fire & Casualty Ins. Co. of Con- 
necticut as executive special agent. He 


will have headquarters at Warner, N. H. 
Mr. Busby began his insurance career 
with Globe & Ruttgers at- New York 
and later went with National Retailers 
Mutual Fire as New York manager. He 
joined Berkshire Mutual in 1949. 





Reese Named to Hail Post 
William G. 


Reese has been trans- 


ferred to the hail department of Fire- 
man’s Fund with supervision over the 
operations in Arizona. He will have 
headquarters at Phoenix. 

Mr. Reese has been with the group 
since 1948 starting in the casualty claim 


department at Los Angeles and 
recently has been at Tucson. 


more 





So. Cal. Assn. Hears Swift 

Southern California Fire Underwrit- 
ers Assn. heard Howard Swiit, engineer 
of Pacific Board, explain the city grad- 
ing schedule under which fire rates of 
the different cities are adjusted from 
time to time. L. L. Brown, National 
Automobile Club, spoke of the new serv- 
ices the club is offering. 

Richard Wright of ‘Rathbone, King & 
Seeley was elected to the executive com- 


mittee to fill a vacancy. With a mem- 
bership of 175, the association now is 
making a drive to increase that total. 


Under a change in the constitution, any 
special agent for any stock company is 


eligible for membership. The W.U.A. 
film, “Introducing the Policyman,” was 
nown, 





Fire Fans Create Hazard 

_ At the inspection of Sallisaw by Okla- 
homa Fire Prevention Assn. it was 
jound that people were allowed to follow 
fire trucks to a fire and park in the 
alleys to the point of interfering with 
eltective work of the firemen. There 
IS a state law against this, W. J. Mar- 
shall, state fire marshal, pointed out. 
A fire prevention demonstration was 
given by Lothar A. Smith, past-presi- 
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dent of Oklahoma Fire Chiefs Assn., 
and former fire chief at Edmond, at 
the high school and a film along the 


same lines was shown by M. G. Elkins, 
Northern of England, at a luncheon 
given by the Chamber of Commerce. 


Grundemann Gets Ohio Post 

Great American has appointed Clar- 
ence A. Grundemann special agent in 
southwestern Ohio to succeed Brownee 
B. Bolton, resigned. He will assist P. 
Paul Desmond, manager, with head- 
quarters at Cincinnati. The southwest- 


ern Ohio service office recently moved 
into new quarters in the Schmidt build- 
ing there. 


Mr. Grundemann for several years 
was with the Wisconsin Inspection Bu- 
real before joining Great American in 
1951. He has been with the western 
department as a fire protection engineer. 





Mo. Preventionists to Meet 

The annual meeting of Missouri Fire 
Prevention Assn is to be held at 'Rock- 
away Beach, May 20-23. William R. 
Fish, National Board will speak at the 
luncheon the first day. 


Plan O. Blue Goose Rally 
COLUMBUS, O.—The annual meet- 
ing of Ohio Blue Goose will be held 
here May 12 at the Athletic Club. An 
initiation will begin at 3 o’clock, fol- 
lowed by cocktails and dinner. Alex B. 
Young, grand guardian, Kansas City, 
Mo., will be dinner speaker. Twenty-five 





year members will be special-honored. 
C. E. G. Miller, Scottish Union, Colum- 
bus, is entertainment chairman. A. C. 
Guy, Western Adjustment, will be 


master of ceremonies. 


Mich. Men Circle May 13 
Michigan field men will gather at 
Jackson May 13 for meetings of the 
public relations committee, fire preven- 
tion association and the Jackson Blue 
Goose puddle. In the morning State 
Senator Robert J. Hamilton, a local 
agent, will give his “Observation on 
Insurance Legislation.” The fire pre- 
vention association will be hosts at the 





luncheon, and in the afternoon the Blue 
Goose will sponsor a golf party and 
banquet. 





McMullen Named in Fila. 

The Higginbotham Co., general agency 
of Jacksonville, has appointed Thomas 
K. McMullen as special aent with head- 
quarters at Tampa. He was for six 
years with Pacific National Fire and 
with Fire Association before going with 
the Higginbotham general agency in 
1949. 

Mr. McMullen succeeds R. G. 
who has retired. 


Ganner, 


Big Blue Goose Doings in Cal. 

Th San Joaquin and Fresno ponds 
of Blue Goose will hold their silver 
anniversary ceremonial and barbecue at 
Fresno May 16-17 with Charles L. 
Beale, most loyal grand gander, as 
guest of honor. The ceremonial will be 
the evening of May 16 and will be fol- 
lowed by a cocktail hour and banquet. 
The following day the ganders will 
retire to Stewart & Nuss ‘anal on the 
San Joaquin river for a barbecue. 





Clanton, Ala., Is Inspected 


Alabama Fieldmen’s Assn. inspected 
Clanton, with 45 members participating. 
Under the direction of Malcolm G. 
Waitt, Springfield F. & M., fire preven- 
tion committee chairman, all mercantile 
buildings and places of public assembly 
were inspected. An essay contest was 
held at all schools and cash prizes 
donated by the local Lions and Kiwanis 
clubs and by Southeastern Underwriters 
Assn. 


Mountain Field Club at its May 


din- 
ner meeting in Manchester, N. H., heard 
William H. Riley, state labor com- 


missioner. 
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Tenanted by leading Fire and Casualty Insurance Com- 
panies, the Jackson-Franklin Building offers the ultimate 
in fine executive and general office accommodations, at 
substantial savings in rental. Companies with leases expir- 
ing soon will find it profitable to obtain our plans and 
rental information. 


SPACE NOW AVAILABLE 


Owner Management JACKSON: FRANKLIN BUILDING 


309 West Jackson Boulevard Chicago 6, Iilisols 
Telephone WEbster 9-3031 














~— EDITORIAL 


COMMENT 





Personnel Problems and Policies 


There is an old saying, people come, 
people go. This sounds silly—unless you 
are concerned with keping enough peo- 
ple on the payroll to get the work done. 
Those who deal with personnel these 
days know exactly what the old say- 
ing means, and it isn’t silly, it’s terrible. 
People come and go with great rapidity, 
leaving more and more of the work un- 
done, half done, or incorrectly done. 

A good deal of money has been spent 
costs to train a 
salesman who doesn’t sell but who 
moves on to other fields. Less attention 
has been paid to finding out the cost of 
turnover in clerical personnel, which 
constitutes the larger part of the staffs 
of fire and casualty home and branch 
offices and agencies. There the prob- 
lem of out the work grows 
apace. Management has resorted to all 
sorts of stratagems. including the use 
of part-timers. are closely 
examining personnel policies, to see if 


finding out what it 


getting 


Companies 
turnover can be reduced. 

In life insurance and general 
there is some suggestive literature on 
cost of turnover and how to reduce it. 
One publication, Turnover,and Absentee- 
ism, though it deals with manufacturing, 
contains practical ideas for determining 
turnover cost which can be adapted at 
least in part by insurance people. It is 


sales 


available at 25c from the U. S. Gov- 
ernment Printing Office, Washington, 
%. D. C. 


Employers are bound to have more 
trouble nowadays, in the tight labor 
market, than normally. But the degree 
of difficulty with personnel differs con- 
siderably insurance offices in 
the same cities. In view of the simi- 
larity of the work and the labor market, 
this indicates that something can be 
done to improve matters. Some insur- 
ers have. 

There is a good deal of difference in 
personnel policies. A few offices as a 
matter of policy pay a shade under the 
going scale that is established by what 
is paid by financial and similar institu- 
tions and other insurance establish- 
ments. Such offices have high turnover, 
low morale, excessive absenteeism, low 
production and low quality work. One 
insurer several years ago faced this 
situation. An executive conducted his 
own survey to find out what was the 
going rate. Scales were adjusted to meet 
the market. Today he has one of the 
lowest turnover rates in the business 
and a good esprit de corps. 

" Turnover costs a good deal more than 
the difference between a shade less than 
what the market is paying and that 


among 


amount or a little higher. The cost may 
be largely concealed (or undetermined), 
but it is there, a current and substantial 
amount. In addition, of course, there is 
indirect and long term cost in business 
as a result of deterioration in services. 

It takes about four years before the 
net good of a special agent begins to 
return to the insurer, and most man- 
agements recognize the big investment 
here. However, there are many more on 
the clerical staff than there are special 
agents, and it is in the field of clerical 
work that employers in this business are 
having the most trouble today. 

It takes two weeks to introduce a 
file girl to her job and three or four 
months before she becomes of net use 
to the company. It takes six months to 
train a key punch operator. In addition, 
a trainee disrupts the system to some 
extent. Part of the supervisor’s salary 
must be charged for training, and there 
is the time and expense of new records 
to put her on the payroll, the cost of 
a physical examination, etc. 

To develop a clerk who can judge 
what is Wrong with a daily report re- 
quires years. Here experience has no 
substitute. A cancellation clerk may 
have one lumber risk in five years, and 
two cotton gins in 10. Yet even this 
rare incidence on such risks is invalu- 


able. One incident of this kind, and 
they remember. 
One personnel manager comments 


that conditions are worse today than 
they were in 1947. In the account check- 
ing department, if new employes (those 
there less than six months) represent 
25% of the staff, which they do too 
often these days, the department starts 
falling behind. It cannot carry the work 
load it gets and that it has handled 
satisfactorily in the past. The seasoned 
personnel remaining cannot keep the de- 
partment work going and break in new 
employes, even if extras are hired. The 
same thing holds true in some of the 
other mechanical departments. Over- 
time (one definite index of cost) is no 
solution. After six or seven weeks the 
department doesn’t get any more done 
than it formerly did in the regular time, 
actually less. 

In some divisions management can 
effect a temporary solution by cutting 
the quality. The underwriter, for ex- 
ample, can underwrite twice as fast as 
he normally would, if he has to catch 
up—by doing his work less thoroughly. 
The subrogation department can set up 
a lower standard; for example, it will 
not read a file completely if it involves 
less than a certain amount. 
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But these are negative approaches. 
Service deteriorates, business is lost. 

The situation is reflected in the at- 
mosphere of offices. In one the spirit is 
high, employes pay attention to busi- 
They do not even go out for 
coffee, almost unbelievable in this age. 
3ut the office pays slightly more than 
the going scale. Its controllable turn- 
over is low. It simply does not lose key 
employes at any level, with any notice- 
able frequency. 

Here in general the attitude of man- 
agement is one of real and constant 
consideration for employes. This is evi- 
denced by such things as a non-con- 
tributory hospitalization plan which in- 
cludes employes’ families, one of the 
most effective of fringe benefits. It has 
done away entirely, so far as manage- 
ment can determine, with employes get- 
ting into the hands of loan sharks. Be- 
fore hospitalization, even key men used 
to get into hock. It is fairly easy to 
tell when this occurs, because employes 


ness, 


— 


begin borrowing around the office, and 
the word spreads quickly. But beyond 
that, the president of the company 
takes occasion to welcome employes 
back from illnesses. Other of the sg0- 
called fringe benefits are provided, such 
as group life. 

In another office, only a few blocks 
away, in the same locality, the atmos- 
phere is so bad that some employes are 
hired at 9 and quit at noon. But this 
office pays slightly under the going 
scale. Here the attitude of management 
is not one of close, continuous interest 
in employes. 

It is apparent that despite the high 
level of demand for workers in the 
current economy, a sound employe pol- 
icy still serves to keep personnel prob- 
lems at a minimum and quality of pro- 
duction at a maximum. But beyond that, 
in a business where the differences be- 
tween competitors are not too obvious, 
such a policy is persuasive in producing 
long term competitive gains. 








~ PERSONAL SIDE OF THE BUSINESS 





George E. Turner, who for many 
years was in charge of Acquisition Cost 
Conference at Chicago, spoke May 6 be- 
fore the railroad group at the Union 
League Club of Chicago on “Railroads 
During the Civil War.” Mr. Turner 
since his retirement has interested him- 
self in historical research and has had 
some material published on this subject. 


H. L. Grider, just before leaving on 
a motor trip to the coast following his 
retirement as 
western general 
manager of Fac- 
tory Association, 
was honored at a 
dinner of the F. I. 
A. staff, numbering 
about 200. Frank 
D. Ross, general 
manager at head- 
quarters, was 
toastmaster. Mr. 
Grider was pre- 
sented with projec- 
tion equipment for 
his three dimen- 
sional camera. 
Those speaking in 
appreciation of the honor guest were 
Howard Germain, manager; Walter 
Fay, asistant manager of the eastern 
department; W. H. Forristal, assistant 
general manager at the head office, and 
John Wilson, Pacific Coast manager. _ 

J. H. Pierce, special agent of Factory 
Insurance Assn. in Hartford, has com- 
pleted 40 years. He started as an in- 
spector, underwent training at Provi- 
dence, and traveled out of Philadelphia 
and in North and South Carolina. In 
1913 he returned to Hartford. Two years 
later he began training the first of 
a long line of new field men and has 
been doing it ever since. He has now 
trained nearly 100 men in inspection 
work. 

Leigh Warner, president of the Cimar- 
ron Ins. Co. and Cimarron Casualty, 
both of Cimarron, Kan., was defeated 





for Kansas Democratic national com- 
mitteeman in a close race at the con- 
vention at Hutchinson. 

Kenneth Clark, managing director of 
Edward Lumley, Ltd., London insur- 
ance office, is making a tour of several 
months over the U. S. His headquar- 
ters here is at Lumley-Dennant in New 
York. 

Martin Luther, assistant secretary in 
the accounting department of North 
sritish & Mercantile, was guest of 
honor at a luncheon marking his 40th 
anniversary with N. B. & M. Ina cere- 
mony at the office, Mr. Luther was 
presented a gold wrist watch. 

Mrs. Maie C. Sturhahn, 70-year old 
widow of Carl F. Sturhahn, who was 
president of Rossia (now Northeastern) 
reported to police at Washington, D. C,, 
loss of a necklace he gave her com- 
posed of 126 graduated pink pearls and 
“an unknown amount of diamonds”, 
valued at an estimated $10,000. The 
loss occurred in the Georgetown sec- 
tion of Washington, where Mrs. Stur- 
hahn resides. 

Marc Benjamin, program chairman of 
Wichita Assn. of Insurance Agents, and 
Jack Laffer, agency supervisor of the 
H. W. Laffer agency of Northwestern 
Mutual Life, Wichita, will accompany 
the Wichita Kiwanis chorus to the In- 
ternational convention at Seattle in June. 

F. Wilson, southeast Kansas 
state agent of Springfield with head- 
quarters at Topeka, is seriously ill in 
Stormont Hospital there. 

John R. Cauthorn, Wichita agent, was 
married to Miss Joan Flanigan, also of 
Wichita. 

Joe B. Hunt, for 10 years assistant 
actuary of Oklahoma insurance board, 
has filed as a Democratic candidate for 
presidential elector. 

Victor D. Blakely, special agent for 
Blakely & Co., Topeka, was named 
treasurer of Kansas Motor Carriers 
Assn. at its convention at Wichita. 
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JOHN D. PEARSON, manager of 
Hoosier Rating Bureau and the Indi- 
ana automobile as- 
signed risk plan, 
and who was a for- 
mer insurance com- 
missioner of Indi- 
ana, died of a heart 
attack at his home 
at Indianap- 
olis Sunday. His 
age was 48. He 
took a prominent 
part in the cam- 
paign that eventu- 
ated in the election 
of Ralph Gates as 
governor of Indi- 
ana and Mr. Pear- 
son served as insurance commissioner in 
the Gates administration from 1944 to 
1948. Then for a time he was Indiana 
state agent for St. Paul Fire & Marine, 
and he assumed the ‘bureau positions 
that he occupied at the time of his 
death, late in 1949. 

Mr. Pearson served as president of 
Indiana State Fire Prevention Assn. in 
1934 and was president of Indiana Fire 
Underwriters Assn. in 1943. 

In his earlier days he had traveled in 








John D. Pearson 


Indiana for Insurance Co. of North 
America and later was state agent of 
Glens Falls. 


Mr. Pearson was also executive sec- 
retary of ABC Service Bureau. He was 
also a director of Rural Bankers Life 
and Indiana Travelers Assurance. 

Mr. Pearson was treasurer of the 
George N. Craig for governor commit- 
tee at the time of his death. 

PHILIP McKEON, 60, chief ad- 
juster of Hartford Steam Boiler, died 
at Hartford following an operation. Be- 
fore joining Hartford Steam Boiler in 
1920 as an inspector at Philadelphia, he 
had had several years’ experience as a 
foreman of boiler makers for the Penn- 
sylvania Railroad. In 1925 he was made 
adjuster at Philadelphia and in 1926 was 
assigned to New York. He was ap- 
pointed as chief adjuster at the home 
office in 1930. 

WILLIAM E. HUGGINS, 74, vet- 
eran superintendent of claims of Mutual 
Benefit H.&A. and United Benefit Life, 
died at Omaha following a heart at- 
tack. He joined the organization in 1917. 
He was active in International Claim 
Assn. 

WILLIAM C. CULLEN, 60, member 
of Cullen & Crowther agency at St. Paul 
and Minneapolis, died while on a vaca- 
tion in California. 

PAUL S. WRIGHT, 48, auditor for 
Atwell, Vogel & Sterling, died recently 
at Memphis after a brief illness. He 
was formerly a Springfield, IIl., realtor 
and joined Atwell, Vogel & Sterling 
last January. 

WILLIAM J. VALENSI, 56, agency 
supervisor of the central department of 
Gulf at Indianapolis, died there of a 
heart ailment. He was born in France 
and came to the U. S. while a child. He 
entered insurance following service in 


the first world war with Importers & 
Exporters (later purchased by Corroon 
& Reynolds), later serving as_ state 
agent in the northeastern states, Penn- 
sylvania and Ohio. He joined Gulf in 
1942 as state agent in Ohio and was 
transferred to Indianapolis as agency 
supervisor for five states in 1947. He 
had been under a doctor’s care for sev- 
eral months, but was actively at work 
up to the day before his death. 

CHARLES S. WARREN, 71, secre- 
tary of Massachusetts Automobile Rat- 
ing and Accident Prevention Bureau, 
died at his home at West Newton. Mr. 
Warren, a member of the Casualty Ac- 
tuarial Society, joined the bureau as 
secretary in 1932. Before that he was 
treasurer of Lloyds Ins. Co. and prior 
to that was with Fidelity & Casualty 
and Ocean Accident. 

CARL J. RICHARDSON, for many 
years head of the fire underwriting de- 
partment at Chicago for Marsh & Mc- 
Lennan, died at Frankfort, Mich., at 
the age of 72, following a brief illness. 
He retired in 1946 after 27 years with 
Marsh & McLennan and since had been 
operating a cherry orchard at Frank- 
fort. 

JOHN FREDERICK SMITH who, 
despite his 92 years, was president of 
Westchester Fire of the Crum & Fors- 
ter group and had remained active in its 
affairs up to the last, died Sunday night 
at his home at West Brighton, N. Y. 
He was a director of Westchester and 
also of North River, U. S. Fire and 
Hutchins Security Co. 

Mr. Smith entered the real estate and 
insurance business at the age of 17 and 
soon thereafter went with Richmond Ins. 
Co. Later as its president he was in- 
strumental in converting that company 
to a stock basis in 1906. He became 
president of Westchester when Rich- 
mond Fire was merged into the former 
company. He was chairman and past 
president of Richmond County Savings 
Bank, chairman and past president of 
Staten Island National Bank & Trust 
Co. 

GUSTAVE P. HILKER, 75, local agent 
at Racine, Wis., since 1928 until his re- 
tirement, died there. 

WILLIAM J. POTTER, 91, _ retired 
banker and local agent, died at Bowling 
Green, Ky. At one time he operated a 
sizable agency, which he sold about 10 
years ago. 








New Department Procedure 
Bill in Michigan Signed 

LANSING, MICH. — Gov. Williams 
signed an act which sets up standard 
administrative procedure before state 
agencies, including the insurance de- 
partment but not the workmen’s com- 
pensation commission, which is subject 
to special procedural rules. 

The new law requires each affected 
state agency to adopt rules governing 
hearing procedures and to provide ade- 
quate notice of their adoption. In all 
hearings in which contests appear likely, 
all parties must be notified of the time 
and place and an official record of pro- 
ceedings must be kept, but it need not 
be transcribed unless requested. 
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Trio at zone 4 N.A.I.C. meeting at De- 
troit: W. D. Hall, actuary of National Au- 
tomobile Underwriters Assn.; L. T. Cod- 
dington, supervisor of casualty rating 
branch of Illinois insurance department, 
and Howard Omsberg, assistant manager 
of N.A.U.A. 

The statute requires that rules of 
evidence similar to those in courts of 
record must be followed, cross-exami- 
nation must be permitted, and judicial 
notice may be taken of cognizable 
facts. 

Decisions must be in writing, accom- 
panied by a concise finding of facts. 
Appeals may be taken to the circuit 
court of the appellant’s residence or in 
the Ingham county circuit court here. 
The court may order a rehearing, con- 
firm the decision, reverse or modify it. 


Collins S. F. Safety Chief 


Kirk Collins has been named superin- 
tendent of the engineering and safety 
department of Fireman’s Fund at San 
Francisco. He has an extensive back- 
ground in safety engineering and aci- 
dent prevention work. For two years 
he was assistant educational director 
accident prevention department of Assn. 
of Casualty & Surety Companies in 
New York. 

He is a graduate of University of 
California where he majored in safety 
education. While at the university he 
was employed in the safety department 
of Shell Development Co. and later 
was put in charge of the department. He 
was also with National Safety Council 
and assistant co-ordinator of traffic 
education in the California department 
of motor vehicles, 

Many members of Minnesota Blue 
Goose will spend the May 16-18 week- 
end at their annual fishing party at 
Peterson’s ‘Hiawatha Beach resort on 
Leech Lake. The outing will follow 
an inspection at Walker on Leech Lake 
by Minnesota Fire Prevention Assn. 


~~ STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. LaSalle St., Chicago 
May 6, 1952 











Div. Bid Asked 
Aetna Casualty ...... 3.00 88 91 
BOER BIRO 0006560000 2.25* 53 54% 
BOGE, TARE nccnccnccs 2.50* 82 84 
American Alliance ... 1.50* 31% 33 
American Auto ...... 2.00 37 39 
American Equitable 1.50 25% 27 
American (N. J.)..... 1.00 22% 23% 
American Surety..... 3.00 48% 50 
a eee 64 66 
CamGenm Dire 2.2220 1.00 21 2 
Continental Casualty. 2.60* 76 717% 
Fire Association ..... 2.60 56 58 
Fireman’s Fund ..... 1.60 55% 57 
Firemen’s (N. J.)..... .80 24 25 
General Reinsurance. 1.20 31 33 
COs Te nncwescwen 2.00* 55% 57 
Globe & Republic..... .80 13 14 
Great American Fire. 1.50* 36% 38 
Hamover Fire ..ccece 1.60 34 35% 
Hartford Fire ....... 3.00* 138 140 
eee Gi Maladccescacs 1.80 36% 37% 
Ins. Co. of North Am.. 2.50* 78 80 
Maryland Casualty 00 21% 22% 
Mass. Bonding ....... 60 23% 24% 
National Casualty 50* 26% Bid 
National Fire ....... 50* 61 63 
National Union 39% 41 


New Amsterdam Cas.. 
New Hampshire 
North River 
Ohio Casualty 
Phoenix, Conn. 
Prov. Wash. of Q 
St. Pal F, & Moeccoce .80 31 32 
Security, Conn. & 


Springfield F. & M.... 2.00 45% 47 
Standard Accident ... 1.60 34 35% 
TORVEROEN srcccccccer 14.00* 630 636 
eS Fy ere, 2.00 52 54 
1.40 44 46 


BE aaibesvacswes 


*Includes extras. 
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PACIFIC NATIONAL 
PERSONAL PROPERTY 
FLOATER”* 


““PPF” offers Paciric NATIONAL 
Agents attractive opportunities 
to increase their writings. And 
there is no finer insurance cover- 
age from the standpoint of the 
assured. 


Your Paciric NATIONAL Special 
Agent will gladly assist you in 
selecting prospects acceptable to 
the Company and in developing 
proper coverages. 


*Covers all personal: property, all 
risks, anywhere in the world. 
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Would you mind if we put a 
FEATHER IN OUR HAT? 


For well over a third of a century we have We believe we have succeeded in accom- 
made a conscientious effort to serve the insur- plishing our purpose. Through the years we 


ance industry well. We have been oo “ have odded new equipment, greatly expanded 
the needs of the agent and the problems wit oe ; ; 

our facilities, improved ting tech . 
which he is confronted. We have endeavored a a ee 


: ; streamlined our procedures — all with one 
to serve his agency, his company — but most of riaigneymeyse sage i 

all his policyholders. For it is the policyholders’ object in mind — “Business as usual” for your 
final evaluation of our service which is ulti- policyholders faced with plate glass breakage. 
mately reflected in greater premium volume After 36 years — would you mind if we put 
for the agent. a feather in our hat? 


Our specialized plate glass insurance department is 
immediately available to answer any problems you 
may have. Call us when you need assistance. 


Phone MOunawk 4-1100 


Members of BENJAMIN BERIS Members of 


Chicago Better 
Business Bureau 


Chicago Association President 
of Commerce 


| | “fe 4 | 
FBLC TACALIL Gy, GAIIG Opipary 
1030-42 NORTH BRANCH STREET: CHICAGO 





“Recognition Merited by Our Service" 
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Bureau Announces 
Hospital Professional 
Liability Program 


New Policy and Manual 
Prepared—June 2 
Effective Date 


National Bureau of Casualty Under- 


writers has brought out a new 
for 


under- 


writing hospital profes- 
sional liability 


submitted to all jurisdictions, 


program 
insurance. This has been 


to be ef- 


fective June 2, except in Texas for 
which state the board will announce 
the effective date. It has been cleared 


save Hawaii, Iowa, 


Pennsylvania 


in all jurisdictions 
Louisiana, Mississippi, 
and Texas. 

A new standard provisions hospital 
professional liability policy has been de- 
veloped and a separate hospital profes- 
sional liability manual has been prepared 
incorporating details of coverage, exclu- 
underwriting rules, classifications 
e program applies to hos- 


sions, 
and rates. Th 


pitals, clinics, dispensaries or infirm- 
aries, convalescent or nursing homes, 
homes for the aged, mental-psycho- 
pathic institutions, sanitariums and 


health institutions, other than osteopath- 
ic hospitals, institutions or clinics. Sepa- 
rate classifications have been establis hed 
for each type of institution with further 
subdivisions under each classification 
as respects “not-for-profit,” “for-profit’ 
and “governmental” risks, This insur- 
ance does not provide coverage for the 
hazards contemplated by O. L. & T. in- 
surance and the latter will continue to 
be necessary where coverage is desired 
for the usual premises hazards in these 


risks. 
Scope of Coverage 


Hospital professional liability insur- 
ance provides coverage for liability 
arising out of malpractice, error or mis- 
take made in rendering or failing to 
render medical, surgical, dental or nurs- 
ing treatment, including the furnishing 
of food or beverages in connection 
therewith. Product liability insurance is 
included, both on and off the premises, 
for drugs or medical, dental or surgical 
supplies or appliances furnished or dis- 
pensed by the insured, and insurance is 
afforded for liability arising out of the 
performance of autopsies or other han- 
dling of deceased human bodies. 

The coverage is on an “occurrence” 
basis and applies to bodily injuries, in- 
cluding death, personal injury, and 
Property damage. Since frequently in- 
juries are not discovered until after ex- 
piration of the policy, provision is made 
for the coverage to apply to malprac- 
tice, error or mistake which is commit- 
ted during the policy period regardless 
of when the injuries are discovered. 

The exclusions relate to (a) liability 
arising out of the performance of a 
criminal act, (b) liability on account of 
injuries to employes, (c) liability of an 
insured, if an individual, for his personal 


.acts or omissions of a professional na- 


ture, (d) liability assumed under any 
contract or agreement and (e) liability 
arising out of motor vehicles, water- 
craft or aircraft. 

The basic limits of liability are $5,000 
per claim and an aggregate limit of 
$15,000 per policy per annum and apply 
separately to each location. For higher 
limits, a special table of factors applies. 

A dual basis of rating applies for all 
Classifications except clinics, dispen- 


Assigned Risk Questions 
Tackled by N.A.LA. Board Being Closely Eyed 


At the final session of the National 
Board of State Directars of N.A.L.A. 
in midyear session at Denver there was 
considerable discussion of the assigned 
risk situation as it relates to the military 
personnel. There was cited a letter from 
J. Dewey Dorsett, general manager of 
Assn. of Casualty & Surety Companies, 
to George D. Fairleigh, manager of 
Georgia Assn. of Insurance Agents, 
stating that service men should make 
every effort possible to get their insur- 
ance in their home state. However, the 
association, he said, will recommend that 
the model assigned risk plan be amend- 
ed so as to make eligible for insurance 
in the state of his military abode, a man 
in uniform. He said in the letter that 


this will take time to effect because the 
agreement of all types of insurers must 
be secured. 

Harold E. 


the 


3arnhart of Visalia, Calif., 


said California association is en- 





President James F. Van Vechten of Na- 
tional Assn. of Insurance Agents presiding 
at mid-year session at Denver. 


dorsing a proposal because of the mili- 
tary risk problem, to provide for bind- 
ing an assigned risk on a 48-hour basis. 
The company to which the risk is as- 
signed would have the same rights as 
to investigation and refund within a 20- 
day limit as it now has. The idea would 
be to give the local agent power to 
bind his own insurer until such time 
as the risk is given a definite place 
under the assigned risk program. As 
to accidents that may occur while the 
agent’s own company is committed, one 
idea would be to divide the loss among 
all members of the plan or else let 
the company that was bound handle 
the case on its own and get credit 





saries or infirmaries. These bases are 
“per bed,” based on the daily average 
number of beds in use, and “per 100 out- 
patient visits.’ The rates vary by classi- 
fication, by territory and by type of 
risk within each classification, that is, 
“not-for-profit,” “for-profit” and “gov- 
ernmental.” A not-for-profit risk is one 
no part of the net earnings of which 
may lawfully inure to the benefit of any 
private individual. A governmental risk 
is one operated by the federal or other 
governmental unit. A for-profit risk is 
one not defined as a not-for-profit or 
governmental risk. The rates for “for- 
profit” risks are higher than the rates 
for “not-for-profit” risks. No specific 
rates are provided for governmental in- 
stitutions as these risks are to be rated 
on an individual basis. 


against its next assignment under the 
assigned risk plan. 

Robert Maxwell of Texarkana 
that the Arkansans tried to do the same 
thing but had no He asked 
Mr. Barnhart to N.A.LA. 
headquarters if California is able to 
put this across. He offered him God- 
speed in this undertaking, saying that 
if California can do it it will be a big 
help everywhere. 

Sheridan Barnes of Elizabethtown, 
Ky., said he has embarked on a program 
to facilitate the handling of insurance 
for military personnel. He is reaching 
each man at Fort Knox with a message 
offering to be of service and inviting the 


said 


success. 
advise the 


men to his office. Mr. Barnes said 
that he is willing to do this, even though 
the commission is only 10% in the as- 
signed risk plan, because he feels that 
there will be a ground swell for a com- 
pulsory insurance law unless such situ- 
ations are satisfactorily handled on a 


basis. It will require at 
least one, and perhaps two extra girls, 
to handle this activity, he declared. 
Mr. Barnes expressed the belief that the 
assigned risk procedure should be sim- 
plified. Nonownership insurance should 
be provided through this route, he de- 
clared. The notary requirement should 
be waived. He contended that the 
application form is too long. 

The question was asked whether a 
policyholder who is assigned to a re- 
ciprotal under the plan is required to 
sign a power of attorney. No one vol- 
unteered an answer to that but the fact 
of the matter is he must sign such a 
power and stands in the same shoes as 
any other policyholder of a reciprocal. 
Would Inspect Churches, Schools 

John J. O’Toole of St. Louis, report- 
ing as chairman of the fire safety com- 


mittee, said that a number of companies 
that put out calendars have agreed next 


voluntary 


year to print the fire prevention week 
days in red letters. Home and St. Paul 
F. & M. have just agreed to do this. 


He said local agents that sponsor calen- 
dars ought to do the same thing. Mr. 
O’Toole broached the idea of having 
N.A.I.A. offer to inspect all churches and 
schools. This could be done with the 
National Board inspection blank, but he 


said if this is done, there should be in- 
sistence ahead of time that corrections 
will be taken care of. 


After hearing a report by George R. 
Miller of Helena, Mont., the directors 
voted in favor of reinstating the rural and 
small lines committee. This had been 
telescoped into the property insurance 
committee. Mr. Miller said that this 
committee should be prepared to re- 
ceive suggestions from the small town 
agents, they should assist in membership 
development work and especially should 
strive to set up local boards in sparsely 
settled communities. They should get 
into farm writing problems and originate 


programs for meetings of small town 
agents. 
James Kellett of Denver, who was 


second vice-chairman of Rocky Mountain 
Territorial Conference, announced that 
the mountain group will extend an invi- 
tation to the N.A.I.A. directors to meet 
at Denver again five years hence. He 
announced that the registration was 643. 


Continuous Policy Assailed 


Robert Battles of Los Angeles referred 
to the questionnaire that had been sent 
out by the casualty committee on the 
matter of a continuous insurance policy. 
That, he asserted, is a threat. It has 
been killed in California. He said it 
would eliminate agency associations be- 

(CONTINUED ON PAGE 33) 


Catastrophe Cover 


By Underwriters 


Liberty Mutual, Royal- 
Liverpool Plans 
Are Analyzed 


talks 


sponsored 


NEW YORK—T the 
at the educational seminar 
Bureau of A. & H. 
here dealt with major medical expense. 
J. Albert Burgoyne, assistant counsel 
of Liberty Mutual; Robert E. Ryan, 
superintendent A. & H. department of 
Paul H. Rogers, 
Aetna Life dealt 
the new cover- 


hree of 


by Underwriters 


Royal-Liverpool and 


assistant secretary of 


with several phases of 
age. 

Mr. Burgoyne noted 
fundamental problem with the cover 
is selecting the element which will fix 
the liability of the company. Liberty 
Mutual requires neither disability nor 
hospitalization. 

This creates very real 
many there is no 
mine accurately when a 
pairing the physical well 
individual commenced, In 
cases there can and will be complete 
disagreement as to when the condition 
was first acquired or even as to when 
it first manifested itself. Many contests 
seem certain to result, which would 
be bad for the public and insurers. 

Liberty Mutual finally adopted the 
concept which imposes liability on the 
company for the payment of benefits 
with respect to charges incurred while 
the policy is in force. Expense incurred 
and the time incurred can be deter- 
mined. This eliminates the argum:nt of 
when a sickness commenced. For acci- 
dental B.I. cases the accident still must 
occur while the policy is in force. For 
sickness cases all questions of pre-exist- 
ing conditions are eliminated. 


No Limitation on Services 


that the most 


difficulties. In 
way to deter- 
condition im- 
being of an 

even more 


cases 


There is no limitation on any speci- 
fied services. The rule is that the serv- 
ices be required for such care and treat- 
ment of the individual as is necessary 
to restore him to a state of health. These 
charges must be “reasonable” and must 
be “necessarily incurred,” terms pro- 
viding a measure of protection against 
the hypochondriac and the unconscion- 
able charge for medical service. 

The policy requires 25% coinsurance 
always, to guard against assumption of 
liability for any and all expense incurred 
and to counteract the tendency to inflate 
medical charges when insurance is avail- 
able. Whether 25% is the proper per- 
centage cannot be said but has proved 
quite satisfactory so far. 

In addition there is the deductible, 
$300 or $500, at insured’s option, which 
is deducted but once for each separate 
condition, Mr. Burgoyne said. Purpose 
of the deductibles is to eliminate bills 
which do not reach major proportions 
and duplication of the average benefit 
payment available under other coverage, 
individual or group. 

Unquestionably higher deductibles 
will be made available because there 
are those who will want protection only 
for the real catastrophe cases and be- 
cause benefit levels under group policies 
are being pushed up by a variety of in- 


fluences, Mr. Burgoyne said. 
Maximum benefits are $2,000 and 
$5,000. In the experimental stage it is 


(CONTINUED ON PAGE 31) 








CASU AL TY 


HeNATIONAL UNDERWRITER 


Harrington Poses Queries Liquidator Wins 


on U.J.F. Law in N. J. 


The question of what the insurance 
companies have committed themselves to 
in supporting the New Jersey unsatisfied 
judgment fund law was raised by C. F. 
J. Harrington, executive vice-president 
of National Assn. of Casualty & Surety 
Agents in his talk before the insurance 
membership group of Union League of 
Chicago. Mr. Harrington, who is a 
former Massachusetts commissioner, 
said that by supporting this bill in the 
legislative hearing in combination with 
the financial responsibility law, com- 
panies may have obligated themselves to 
provide a market for the estimated 39% 
of uninsured motorists in New Jersey, 
and this may turn out to be. an obliga- 
tion “which cannot be discharged if 
present underwriting restrictions im- 
posed by most. companies are con- 
tinued.” If the companies won’t write 
this business, he added, their good faith 
might be open to question. 

Mr. Harrington said he doubts that 
the companies realize the extent to which 
the U. J. F. bill commits them, and 
declared that he is at a loss to under- 
stand their position when the hearings 
on it were conducted. 


Requirements Outlined 
Under this law, every uninsured mo- 
torist is required to pay $3 a year when 


registering his car and every insured 
motorist pays $1. The companies are 


involving the interest of persons not 
insured by the corporation. These should 
be carefully considered before the effec- 
tive date of this law.” 

Mr. Harrington urged that the com- 
panies take a stand, asking if there is 
agreement that the companies should go 
hand in hand with the state in the dis- 
tribution of taxes accumulated by the 
state fund. “We must answer that ques- 
tion forthrightly and immediately,” he 
said. “If the answer is in the affirma- 
tive, we may expect further expansion 
of state engagement in the insurance 
business. If the answer is in the nega- 
tive, should we not immediately con- 
vene the industry committee on auto- 
mobile problems and proceed to reaffirm 
our previous stand with regard to un- 
satisfied judgment funds? 

The companies’ committee on auto- 
mobile problems that was organized last 
year, in its report in January, 1952, on 
the idea of U. J. F. in New Jersey went 
on record in opposition, making as one 
point the idea that such a fund would 
be impractical in any state where the 
percentage of uninsured motorists is 
substantial, pointing out that in New 
Jersey this percentage is 39%. 

Noting that this report has never 
been rescinded, ‘Mr. Harrington said he 
could not understand the representations 
made on behalf of the business at the 
hearings on U F. 





Pictured at the head table of the insurance group of Union League Club of Chicago 


last week when C. 


F. J. Harrington, executive vice-president of National Assn. of 


Casualty & Surety Agents was the speaker: Roy L. Davis, midwest manager of Assn. of 
Casualty & Surety Companies; Mr. Harrington; George Middleton, president of National 
Assn. of Insurance Brokers, who introduced Mr. Harrington, and Newell R. Johnson, 


associate manager of American Mutual Alliance. 


Photograph is by Harry Fuller, mid- 


west manager of National Bureau of Casualty Underwriters. 


to pay % of 1% of direct premiums 
written in 1953 before March 31, 1955. 
A board of two stock and two mutual 
company representatives, together with 
the state treasurer, will be set up, all 
expenses to be borne by the insurers. 
The bill provides for investigation and 
defense of claims to be undertaken by 
the companies at their own expense, 
assignments being made to them in pro- 
portion to premium writings. The in- 
surer to which any action against an 
uninsured motorist has been assigned 
may take all necessary steps to protect 
the motorists’s interests subject to the 
right of the defendant also to employ 
his own counsel. Only expense incurred 
in connection with a review prosecuted 
or defended by the insurer shall be 
borne by the fund; the balance of ex- 
pense is to be borne by the defending 
insurer. Limits of liability are 5/10/1, 
subject to a $200 deductible. 


Partnership With the State 


“This is a partnership between the in- 
dustry and the state in the operation of 
a state fund,” Mr. Harrington declared. 
“There are constitutional questions 
which have been raised concerning the 
right of the state to permit private cor- 
porations to distribute monies collected 
through taxation. There is a question as 
to whether or not an insurance corpora- 
tion can engaged in the practice of law 


At these hearings, the industry rep- 
resentatives were confronted with the 
choice between the safety responsibility 
law in combination with the U. J. F. 
bill as enacted, or safety responsibility 
in conjunction with a state-operated U. 
J. F. without participation of insurance 
companies in the settlements of claims. 
Facing these alternatives, Ray Murphy, 
general counsel of Assn. of Casualty & 
Surety Companies, told the hearing that 
he would favor a combination of the 
safety responsibility and U. J. F. to 
a compulsory law, considering it “an 
alternative preferable to compulsory in- 
surance, and would, to the extent of our 
ability, be pleased to offer our services 
in bringing about the best bill possible.” 

Henry Moser, general counsel of All- 
state, representing National Assn. of 
Independent Insurers, noting that his 
group would prefer financial responsi- 
bility alone, said that if the legislature 
were to insist on some form of U. J. F., 
he would support the bill allowing com- 
pany participation as against the state 
fund. 

Mr. Harrington is of the opinion that 
the industry should have opposed all 
forms of U. J. F., stating: “It is our 
duty as an industry to state unequivo- 
cally the principles to which we are 
dedicated and to fight for them to the 
bitter end. It is compromising with 
principle that gets us into trouble.” 


‘ 


Round in N. Y. 


NEW YORK—tThe first round in a 
friendly suit to test Superintendent 
Bohlinger’s power as liquidator of Pre- 
ferred Accident has gone to him. In 
Bohlinger vs. Zanger, Judge Botein of 
the New York supreme court has held 
for the superintendent in his argument 
that the broker can deduct his commis- 
sion but is not entitled to withhold 
from the liquidator of the insurer any 
additional part of the premiums paid to 
him after the liquidation order. 

The question is of wide interest as 
a result of the demise of Preferred Ac- 
cident, since many brokers used the 
unearned premium to purchase new in- 
surance in other insurers. If this view is 
upheld when it is appealed, which it 
is understood it will be, brokers will be 
liable to the liquidator, Mr. Bohlinger, 
for those premiums. Some brokers paid 
the premiums to Preferred Accident 
after the order of liquidation, and un- 
der the decision would be liable for 
the return premiums there. 

The superintendent concedes that the 
broker, Zanger, had the right to deduct 
his commission for the period up to 
May 2, 1951. As of that date, the lia- 
bility of Preferred Accident was ter- 
minated by the superintendent’s order 
of liquidation which was issued April 
30. The only question is, may the de- 
fendant withhold from the liquidator 
any other portion of the premiums paid 
to him by the insured? Under section 
121 of the insurance law, the broker “in 
legal contemplation” acted for the in- 
surer in receiving premiums. Section 
125, the decision states, makes the 
broker responsible in a fiduciary capac- 
ity to the principal for all funds re- 
ceived. Consequently, he is not entitled 
to withhold from the liquidator of the 
insurer any part of the premiums paid 
to him as an agent of the insurer ex- 
cept commissions. 

The court granted the motion for 
judgment for the amount withheld, less 
commission. The question of the rights 
of insured who paid the premiums as 
against the rights of liquidator were not 
presented for determination in this 
case. 

Charles P. Butler, former deputy of 
the New York department, is counsel 
for the broker. 


Podiatrists Can Practice 
on N. Y. Compensatees’ Feet 


For many sessions the New York 
legislature has turned down bills which 
would permit podiatrists to be selected 
by employes entitled to workmens 
compensation for treatment of the feet. 
However, the last session adopted such 
a bill and it has been signed into law. 

Podiatrists must be registered and 
licensed by the state and authorized by 
the chairman of the workmen’s compen- 
sation board. If the injury or condi- 
tion is outside the scope prescribed by 
the education law for podiatric care or 
affect other parts of the body in addi- 
tion to the foot, the podiatrist must 
advise the employe to this effect and 
instruct him to consult a physician of 
the employe’s choice for appropriate 
care. 

There is a podiatry practice commit- 
tee, there must be prescribed and timely 
reports of treatment to employer, board 
chairman and insurer, and there are to 


be rules governing such care under 
the W.C. law. 
Heretofore the argument has pre- 


vailed that orthopedists and other types 
of practitioners were thoroughly capable 
of handling injuries to or maladies of 
the feet. 

Another bill that is now law provides 
that if insurer fails to file notice of con- 
trov ersy or begin payment of compensa- 
tion in the prescribed period or within 
10 days after receipt of a copy of em- 
ployer’s report of injury, there is a 
$25 penalty. This goes to the state 
treasury for administration expenses. 
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Standing of Top 
Casualty Insurers 
on ‘51 Writings 


Herewith are shown the 50 stock 
casualty companies with the largest pre- 
mium writings in 1951, graded according 
to their production record for that year: 


—=:!_ 


Es RO oo octeacwos $217,805,457 
2. Hartford Accident 143,865,848 
3. Continental Casualty 115,717,421 
SW oe 0 OE ih acnsaves 113,284,056 
5. Aetna Casualty ....... 106,715,732 
6. Travelers Indemnity 98,923,049 
7. Fidelity & Casualty 81,363,630 
8. Maryland Casualty 75,059,209 
BS canoe ceasnayus 75,036,274 | 
10. Indemnity of N. A. .... 58,329,439 
11. Standard Accident 48,212,985 
12. Employers Liability 46,269,049 
ee ee eae 46,067,193 
14. General Accident ..... 45,293,393 
15. Royal Indemnity ..... 44,786,034 
16. American Automobile.. 43,431,874 
17. New Amsterdam Cas. . 42,249,152 
18. Globe Indemnity ...... 40,587,013 
19. Fireman’s Fund Ind. 38,240,997 
20. St. Paul-Mercury ‘Ind.. 34,890,953 
21. Massachusetts Bonding. 34,713,608 
22. American Surety ...... 34,496,584 
23. Ohio Casualty ........ 31,897,562 
24. Great American Ind. 31,875,904 
25. Century Indemnity 30,575,821 
26. Home Indemnity ..... 30,154,050 
$7. Commercial .......... 28,307,728 
28. Pacific Indemnity ..... 27,424,255 
29. American Motorists 25,652,367 
30. Metropolitan Casualty . 24,775,012 
31. National Surety ....... 24,737,243 
32. Pacific Employers 24,463,022 
33. Glens Falls Indemnity. 23,920,403 
34. General Cas., Seattle .. 22,956,863 
35. Industrial Indemnity 21,403,614 
36. North Am. C. & S. Re. 20,687,227 
37. American Employers 20,528,571 
38. American Casualty 20,421,681 
39. Employers ‘Reins. ..... 20,065,575 
40. United States Cas. .... 19,555,019 
41. Fidelity & Deposit .... 18,604,732 
42. General Reinsurance 18,235,868 
43. Hartford Steam Boiler. 17,465,216 
44. American Fid. & Cas... 16,643,702 
45. London Guarantee 15,705,170 
46. United Pacific ........ 15,579,451 
7. Bituminous Casualty 15,219,173 
48. National Casualty ..... 15,209,398 
49. Western Cas. & Sur... 14,149,784 
50. American States ...... 14,014,683 


tExcludes premiums of life department. 


Low TT on N. M. Fleet 
Shy Away: New Rules Issued 


State Purchasing Agent H. F. Scott 
of New Mexico has announced that 
hereafter local agents submitting bids 
for highway department fleet risks must 
file a verification from the home office 
as to coverage and premium. The word 
of an agent or general agent will not 
be enough. 

He took this stand after the first 
and second lowest bidders backed away 
from the business and the line had 
to be placed with the company offering 
the third best price. The best bid was 
that of Employers Casualty through 
the Oestreich & Haggard Agency of 
Albuquerque, the bid being $42,020 on 
B.I. and P.D.L. on 1,370 highway de- 
partment vehicles. U. S. Casualty had 
the second best offer of $43,624 through 
Berger & Briggs & Ketchum of Albu- 
querque. 

The third best price was that offered 
by the Sandia agency of Carrizozo an 
the Russell agency of Santa Fe, the 
premium being $56,092 in Pacific In- 
demnity. That company had the line 
last year through the Sandia agency 
on a bid of $21,105. 


Portland Agents Hear Snow 


A. J. Snow, manager of Oregon In- 
surance Rating Bureau, spoke on the 
bureau’s operation and various topics 
relating to fire rates, rules and forms 
at a luncheon meeting of Portland Assn. 
of Insurance Agents. 
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REPORT OF EXAMINATION 


Changes Suggested 


in N.Y. 


W.C. Bureau by Examiner 


NEW YORK—An examination has 
been completed by the New York de- 
partment of Compensation Insurance 
Rating Board of New York. The sev- 
eral recommendations of Examiner 
Abraham Silver have been studied by 
the board and the reaction of the board 
management to them is contained in 
the report in the form of a letter from 
Henry Sayer, general manager, to 
Superintendent Bohlinger. 

One suggestion of the examiner is 
that there may be an opportunity for 
decreasing expenses and workload of 
companies and the board by extending 
the principle of per capita rating and 
the three-year policy. Mr. Sayer points 
out that many features of any such 
plan for industry risks will require 
study and consideration. The board’s ac- 
tuarial committee has considered the 
subject and a subcommittee is studying 
it intensively. 

Three Year Policy 


The report notes that the three-year 
policy was made permissible in 1947 
for domestic servants. Many other small 
risks such as barber shops, beauty par- 
lors, laundries, etc., with few employes 
whose number does not generally fluc- 
tuate lend themselves to coverage on 
a three-year basis or to per capita 
rating. Since policies of less than $500 
in annual premium are not required 
to be audited for payroll more than 
once in three years, the three-year 
policy might be considered a_ logical 
development of the trend to longer 
policy periods for small risks, Mr. Sil- 
ver states. 

Some need seems to be indicated for 
the recognition of a wage factor, the 
examiner states in his recommendations 
and conclusions. Mr. Sayer notes the 
lack of credible data on wage trends. 

Wage factors are generally very ac- 
ceptable to the public when their effect 
is to depress rates, he stated. They are 
not commonly acceptable when the 
trend is reversed and the factor pro- 
duces higher premium rates. It is said 
that the upward trend of wages is likely 
to continue for many years. This is 
purely speculative. The board’s actu- 
aries and governing committee believe 
the rate level adjustment factor adopted 
on a national basis by National Council 
on ‘Compensation Insurance and by the 
board for New York affords a large 
degree of recognition of current wage 
trends and constitutes a reasonable ap- 
proach to the problem. 

Mr. Silver in his report notes that 
in 1931 an emergency loading factor of 
43% was adopted to provide for a 
reduction in wage levels, and that a 
factor of 10% was applied in 1933 “to 
provide for reduction in wage levels, 
Progressive mechanization of industry, 
and other influences of an intangible 
character which have tended in recent 
years to render scientifically exact rates 
inadequate when given practical appli- 
cation.” 


Complaints and Committees 


Complaints should be heard directly 
by the committee having jurisdiction, 
the report recommends. Mr. Sayer 
agreed this would avoid some confu- 
sion that may arise through having a 
complaint heard by the classification 
and rating committee which really 
comes within the jurisdiction of a dif- 
ferent committee. Steps were taken 
some months ago to effect this result, 
and the suggestion is being carefully con- 
sidered by a committee that is reviewing 
constitution and by-laws, for inclusion 
there. 

A further combination of related 
classes or codes may be desirable to 
improve and _ simplify compensation 
classification procedure, the examiner 
suggested in his report. This is a very 





fundamental question, Mr. Sayer noted, 
and should be considered not so much 


on 
but 


The housewife (who was also a registered nurse) was 
cooking dinner at home. Just as she put a piece of 
chicken in the pan, the boiling hot grease spattered. Her 


multiplicity or number of classes, 
on whether a classification now in 
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the manual or under consideration for 
establishment there, properly describes 
a distinctive segment of the industry 
and relates to a volume of payroll ade- 
quate to support a valid, stable and 
responsive rate. 

The examiner comments on loose un- 
derwriting practices of some companies 
and the misclassification of many risks. 
The board’s test inspections indicate 
that a misclassification may exist on 
a policy with regard to a very minor 
classification, Mr. Sayer stated, and that 
many of the misclassifications are not 
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substantial in extent or in their effect 
upon policies. Many of them may be 
caused by the meager information fur- 
nished insurers by brokers or others. 
Would Not Cure Errors 

It is Mr. Sayer’s judgment that the 
remedy proposed, a reduction in the 
number of classifications, would not 


obviate errors that arise through misin- 
formation or a misunderstanding of the 
nature of the risk. Nor would this re- 
duction in classifications change any 
(CONTINUED ON PAGE 32) 
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siness- 
help increase your bu’ 





THE FILES OF U.S.F.&G. 


The Dinner That Was Never Served 


face and lips were painfully burned. 


The fried chicken never reached the table. 

For two weeks the housewife was in the hospital. For six 
weeks she was unable to take a nursing call. Luckily she 
was insured with a U.S. F. & G. Personal Accident Policy. 





to work. 


Accidents occur where they are least expected . . 


Her medical expenses of $124.32 were paid in full and 


7O 


she also received $278.57 for the period she was unable 


. in the 


home, in the office, in school and to or from work. A 
Personal Accident Policy will not prevent accidents, but 
it can help repay the’expense they cause. Be sure your 
clients have this protection. 


Your local agent is constantly ready to serve you. Consult him as you would your 
doctor or lawyer. For the name of your nearest U. S. F. & G. agent, or for claim 
service in an emergency, call Western Union by number and ask for Operator 25. 


NU.S.F.&G., 


CASUALTY 
FIDELITY-SURETY 
FIRE 


United States Fidelity & Guaranty Company, Baltimore 3, Md. 
Fidelity Insurance Company of Canada, Toronto 
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A. & H. SEMINAR _ 





Rising Costs of Hospital 
Cover Eyed by Insurers 


Two ot the talks 


at the 
conducted by Bu- 


NEW YORK 


educational seminar 


reau of A. & H. Uuderwriters here dealt 
with the rise in hospitalization claim 
trends—and what to do about them. 
A. P. Dowlen, assistant vice-president 


Republic National Life, treated the 
subject in general, and Paul W. Stade, 
assistant secretary Lumbermen’s Mutual 
Casualty, looked at the miscellaneous 
expense benefit. 

Ik. A. Hauschild, 
Mutual Life, said, 
surer, life or casualty, 
rroviding personal protection can 
not to write A. & H. 

\lfred W. Perkins, president . of 
Union Mutual Life, described some of 


secretary of Security 
however, that no in- 
interested in 
aitord 


Vice 


the pitfalls in the guaranteed renew- 
able field. There aren’t any profits in this 
line, he said—it takes between seven 


and nine years to break even, and at that 
point the company will want to increase 
contingency reserves. Yet, he declared, 
a company should, if it is going into 
this business, do it the whole and proper 


way. His own company still thinks it 
is worth the effort. 
Louis A. Orsini of the bureau dis- 


cussed the hospital admissions plan for 
iidividual and family hospital expense 
policies, urging companies to cooperate 
‘ully in the venture. J. F. Follmann, Jr., 


general manager of the bureau, out- 
lined the present status of the uniform 
individual A. & S. policy provisions 
law, and Paul H. Rogers of Aetna Life 


<digcussed the effect of modern warfare 
m policy construction. There is general 
agreement, Mr. Rogers said, that the 
war exclusion in accident policies must 
completely exclude the hazards of war. 
hazards are and have been re- 
garded as“uninsurable and no premium 
has ever been charged for the hazard. 

Three talks on major medical expense 
are presented elsewhere. 


Those 


Inflation Is Big Factor 


rising hospital 
inflation, Mr. 


Principal factor in the 
ization claim trend is 


Dowlen commented. The director of the 
bureau of medical economic research 
reports the following statistics: Of the 
1950 medical care dollar, 28.1lc was 
spent for physicians’ services, 23.1c for 
hospital charges, 17.2c for drugs and 


sundries, 11.7c for dentists’ services, 


and 19.9¢c for all other. In 1930 these 
figures were, respectively, 31.8c, 13.9c, 
19.5c, 15.9c and 18.9c. In 20 years, the 
hospitals’ share of the medical dollar 
increased 66%. If 1935-39 has an index 
figure of 100, hospital rates averaged 
235.3 in 1950 and 257.3 for the first 
quarter of 1951, according to the bureau 


of labor statistics. 

Thus it is apparent that hospital pay- 
ments have increased considerably more 
in proportion to payments for other 
medical services. Perhaps a contributing 
cause is the ever increasing use of new 
and expensive drugs, Mr. Dowlen com- 
mented. 


Insurers Partly to Blame 


Insurers cannot control inflation or in- 
cidence of hospital confinement. Many 
claims now are being presented for con- 
finements of one or two days because of 
minor ailments that could be treated at 
home as well. This partly is due to the 
attitude of the public, but a great deal 
to the doctors. The public has become 
hospital conscious—many are using 
hospital policies as a convenience rather 
than a necessity. The insurance business 
partly is responsible for this attitude. 

\ physician recently criticized a group 
of insurance executives on the ground 
that some agents are perhaps encourag- 
ing the unnecessary utilization of hos- 
pital expense insurance. ‘Many get the 
impression that once they purchase a 
hospital: policy, it should be utilized at 
every opportunity. 


In many localities it is extremely 
difficult to prevail upon a doctor to make 
home calls, particularly in rural areas. 
It is much more convenient to send his 
patients to a hospital. Some insurers 
make this procedure more attractive to 
the patient and doctor by paying for 
the doctor's calls at the hospital. 

\ hospital in Texas recently wrote a 
number of insurers asking their attitude 
in cases where a person wanted to be 
admitted to the hospital for diagnostic 
examinations and tests which could be 
done just as well in a doctor’s office. The 
people queried frankly acknowledged 
they want to be admitted to the hospital 
so they may receive the benefits pro- 
vided in their policies. Premium cal- 
culations on the average hospital ex- 


pense policy did not contemplate such 
a practice, or the ever increasing claims 
for minor sicknesses that can be treated 


at home. Many policies actually provide 
for payment if insured is necessarily con- 
fined to a hospital. The continuation of 
such practices can only result in ad- 
ditional limits and restrictions or in- 
crease in premiums. 


Treatment in Clinics 


Thousands of clinics have been estab- 


lished in recent years, and here 
numerous minor operations are per- 
formed. For obvious reasons, many as- 


sume the title of clinic-hospital or clinic 
and hospital. Do these clinics actually 
qualify as hospitals? It is difficult to 
tell unless the policy definitely and re- 
strictively defines a hospital. Some in- 
surers recognize hospitalization claims 
of this character. Some policies provide 
payment of a flat amount for tonsilec- 
tomies in doctor’s office or clinic. 


Many insurers, he opined, pay for 
oral surgery. Another matter of in- 
creasing interest is confinement in VA 


hospitals, for which many insurers honor 
claims. Insurers with exclusion clauses 
would not object to paying such claims 
if it were not for the fact that patients 
are kept in the hospital for such un- 
reasonably long periods. The average stay 
in general hospitals is about 7% days 
while the average for VA_ hospitals 
is more than 27 days. Such claims 
undoubtedly will increase as the years 
go by. 

Another matter is duplication of or 
excessive coverage. Some underwriters 
are liberal in handling cases where the 
applicant already has substantial hos- 
pitalization expense cover and so_in- 
dicates in the application. Three or four 
policies on insured with a claim is not 
uncommon. This tends to increase the 
period and incidence of hospital confine- 
ment, tends to increase hospital charges, 
and even gives insured a profit, which 
violates a fundamental principle of 
underwriting. 


What Can Be Done 


The business wants to furnish ad- 
equate cover reasonably but can’t 
do so unless the public understands the 
protection it is affording must not be 
abused. This understanding is also es- 


sential with doctors and hospitals. In- 
surers themselves through their sales 
programs and advertisements’ un- 


doubtedly have influenced an increase in 


use of hospitals. The sales and public 
relations programs of insurers should 


be conducted in a manner to give people 
a better understanding of the real pur- 
pose of hospital and medical expense 
insurance. Insurers should improve their 
relations with doctors and _ hospitals, 
since there is a ground of common 
problems on which they should stand 
together. Agents should visit with and 
become acquainted with the doctors 
and the hospital administrators in their 
territories, which would tend to create 
a better spirit of cooperation. 

The advisability of a pro 


rate clause 





in hospital expense policies has been 
discussed, but apparently, few companies 
use such a clause now. It would be dif- 
ficult to do anyway because of wide 
variance in policies. \ limited participa- 


tion would be a better solution of this 
problem, though in the absence of a 
pro rate clause this would not relieve 


the company in event of additional 
coverage, without notice. 

Careless underwriting by the agent 
probably permits pre-existing conditions 
to go through without being recorded. 
\gents should make every effort to 
secure all medical information material 
to the risk, and impress the applicant 
with the necessity of giving complete 
information. He should let the pros- 
pect understand that preexisting con- 
ditions are not covered. It might be 
advisable to make policies clearer in 
their definitions of what is a_ hospital. 





STADE’S TALK 





the miscellaneous 
increasing to the 
seriously affecting 
Stade said. Experi- 
PAGE 34) 


The claim cost of 
expense benefit is 
point where it is 
the loss ratio, Mr. 

(CONTINUED ON 








Camera studies by Harry H. Fuller of 
National Bureau of Casualty Underwriters 
at zone 4 N.A.L.C. meeting at Detroit. 

Top panel. Commissioner Lange of Wis- 
consin and J. Carl Suverkup, chief exam- 
iner of Indiana department. 

Center. Elmer Anderson of Surety Assn. 
of America, and Elmer Twaits, assistant 
secretary of National Bureau of Casualty 
Underwriters. 

Below, E. A. Meyers of Chicago law firm 
of Meyers & Matthias and Sol Wezelman, 
actuary of North Dakota department. 


Chicago Surety 
Men Hear Legislator 


Surety Underwriters Assn. of Chicago 


had as speaker at the May meeting 
Thomas P. Henehan, Chicago attorney 
and a member of the Illinois legisla- 
ture, who told how bills progress 
through the house and senate. 

Robert S. Goldkamp, Massachusetts 
Bonding, the president, was in charge. 


He recalled a resolution adopted at the 
February meeting that the immediate 
past president, J. J. Woodmansee, Cen- 
tury Indemnity, be given an award for 
his services, and presented Mr. Wood- 
mansee with a scroll paying tribute to 
his efforts in 1951. 
McClung Smith, 
ciation secretary, 
moted to 
tendent of 
the home 


the asso- 
been pro- 
assistant agency superin- 
fidelity and surety lines at 
office, was given a handsome 


Travelers, 
who has 


traveling bag on behalf of the associa- 
tion by Mr. Goldkamp. Mr. Smith js 
leaving later in the month, and _ this 
was his last meeting with the associa- 
tion. He is one of the most popular 
members, having been in the fidelity 
and surety business in Chicago since 
1923. 


Question Rates 


The association referred back to a 
committee headed by Joseph Johnson 
of Aetna Casualty the problem of rates 
for township treasurers on special bond 
issues. As promulgated by Surety Asso- 
ciation, the rates would seem to be un- 
workable and would result in confusion, 
the members declared. Mr. Johnson was 
instructed to make new recommenda- 
tions on which Surety Association might 
be able to bring forth some changes. 


Mr. Henehan was introduced by Jack 
Phelan of Maryland Casualty. In his 
talk, Mr. Henehan said that as_ bills 
are introduced in the legislature that 
have an effect on business there is a 


need for information on the part of the 
legislators. 


Those in the public interest such 
as preventing the sale of narcotics to 
minors do not require any special 
knowledge, but when those of more or 
less limited application come up, the 
advisory work of such persons as Roy 
L. Davis, mid-west manager of Assn. 


of Casualty & Surety Companies, is 
needed, he said. Mr. Davis, incidentally, 
was a guest at the luncheon. Mr. Hene- 
han referred to him as a man to whom 
the legislators turn when they have a 
problem of an insurance nature. 

The schedule of association golf out- 
ings was announced, the first one being 
June 3 at Chevy Chase. On June 24 
the group will meet with the Milwaukee 





association at Milwaukee for a_ golf 

party, and the Milwaukee group will 

visit Chicago for a golf match Sept. 

33. 

Beer Bond Hike Modified 
Merchants Mutual Bonding of Des 
Moines, which recently increased its 


premium from 
beer bonds, 
to retain 
principal 
$50,000. 

The rate was increased following a 
state court decision that forfeiture of the 
bond was mandatory without a hearing 
upon conviction of the owner on 4a 
liquor charge. 


$20 to $50 
has amended 

the $20 premium 
has a net worth 


for class B 
the increase 
where the 
exceeding 





Editor Stubs Toe 


THE NATIONAL UNDERWRITER stubbed 
its toe in the article in the April 24 
edition referring to the fact that the 


Federal Reserve banks organization is 
contemplating a program of self-insur- 
ance for fire and other hazards on bank 
properties. In this connection the state- 
ment was erroneously made that these 
banks are self-insurers on the employe 
fidelity coverages. As a matter of fact 
every Federal Reserve bank carries 
primary insurance in the U. S. market 
and not self-insurance. 
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aiesinanen Take 
Big Part in N.A.LI. 
Des Moines Meet 


DES MOINES—Four commissioners 
and former commissioners appeared on 
the program of National Assn. of Inde- 
pene lent Insurers at a regional meeting 
held in Des Moines. Commissioner 
Fischer of Iowa welcomed the group 
jn opening the convention. 

Zernard R. Stone, former Nebraska 
commissioner, and now an Omaha at- 
torney, spoke on “Government En- 
croachment in Insurance.” He said the 
best way to demonstrate the importance 
of free enterprise to the American peo- 
ple is to make it work. He warned 
his hearers not to “count on a change 
in the administration in Washington to 
answer all our problems.” 

Maurice V. Pew, former Iowa 
missioner and now secretary of 
farmers insurance group at Los An- 
geles, urged the insurance men _ to 
“straighten out their highway of prog- 
ress.” He said the all-industry law 
prevented freedom of competition and 
urged that the present laws be revised 
to lighten the load for both agents and 
companies. 


com- 
the 


Sterling Alexander, also a former 
lowa commissioner and now general 
counsel for N.A.LI., spoke on the 
“Progress of the Motor Vehicle Acci- 
dent Problem.” 

Other on Program 
William C. Searl, secretary of Auto- 
Owners of Lansing, and president of 
N.A.LI., and Irving J. Maurer, of Mad- 


ison, Wis., treasurer of Farmers Mutual 
Auto and vice-president of N.A.LI., 
also appeared on the program, along 


with John H. Carton, president of Wol- 
verine, and Howard E. Gates, deputy 
Maryland commissioner. 

Mr. Pew said the agents are the 
closest contact of the insurance busi- 
ness with the public and too often the 
organized agents seem to be the least 
progressive element in the business. The 
motive behind the campaign by organized 
agents for restrictive qualification laws 
seem to have a strong selfish tinge, 
he charged. He said a large stock com- 
pany put into effect a continuous policy 
for one of its special home owners’ com- 


prehensive contracts. The organized 
agents entered vociferous objections, 
adopted hostile resolutions and _ the 
company withdrew its policy. 


One of the glaring bad results of the 
all-industry laws in restricting rather 
than encouraging competition is in the 
unreasonable strengthening of the power 
and authority of rating bureaus, Mr. 
Pew declared. In some states, he said, 
rating bureaus seem to take the atti- 
tude they are the real rate regulatory 
authority. Originally organized to regu- 
late and restrict competition among mem- 
bers, bureaus as a result of their new 
status as an arm of the law have been 
able to impair the competitive opportu- 


nity of independent insurers, he as- 
serted. 

Asks Fewer Bureaus 

Mr. Pew said that his company has 
encountered this situation in putting 


its continuous fire insurance policy pro- 
gram into effect. While enthusiastically 
received by the public, as well as the 
agency force, it has been a long drawn 
out process to get approval of this pro- 
gfam over objections of competitors as 
represented by rating bureaus, he said. 
ee companies, he went on, have 
had similar experiences in attempting 
Progressive steps. Elimination of as 
many bureaus as possible and confin- 
Ing activities of the survivors to neces- 


sary service to their companies, and 
not the formation of more bureaus, is 
the solution to the problem, he ob- 
served. 


Mr. Pew said that he believes insur- 
ance departments can best serve their 
Purpose by concentrating on the finan- 
cial condition of companies and in the 
Way they meet obligations to policy- 


holders rather than by being burdened 


with detailed rate regulation. The fun- 
damental licensing power, he opined, 
is ample to control insurance opera- 
tions in the public interest. Addition 


of the burdensome detail of supervising 
all rates for all companies detracts from 


the ability of an insurance department 
to discharge its primary function, he 
contended. 

Restoration and encouragement of 


competition in the business by adopting 
the principles incorporated in the Cali- 
forna, Missouri and Idaho rating laws is 
the most important forward step the 
business can make, Mr. Pew stated. 
He especially praised the Idaho law 
which specifically limits any control of 
the commissioner over rates to situ- 
ations where, after notice and hearing, 
a definite finding is made that reason- 
able competition does not in fact exist 
in the particular line of insurance sought 
to be regulated. The all-industry laws 
in other states would be greatly im- 
proved by adoption of this amendment, 
he stressed. 


Ky. Assigned Risk Change 


Southall 
applications 


has ordered 
submitted 


Commissioner 
that insurance 


under the Kentucky automobile assigned 
risk plan must be acted on by insurers 
days 


within two or three after receipt. 
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PROVIDENT’S 
‘“OVER-AGE” 
COVERAGES 


Provident’s Senior A & H line was espe- 
cially designed for the large and growing 
market of men and women beyond the 
age of normal acceptance for disability 


An income during loss of time for accident 
or sickness, a lump sum for accidental 
death or dismemberment, and full accident 
expense coverage may be offered to “over- 
age” risks. A policy form is available for 
issue through age 74 for men, through age 
One circular-application 
combines a straight-line sales presentation on any of three policy 
from your approach to the signature of the applicant. 


Full information on this and other plans 
A & H coverage is yours for the asking. Why not write today? 


in 


Companies formerly had 15 days 
which to act on applications. Issuance 
of either a policy or binder will meet 


requirements of the new ruling. 


Bay State Rate 
Argument Joined 


Both the state and the companies hav 
now filed briefs in the appeal of tx 
insurers to Massachusetts supreme ju- 
dicial court to invalidate the 1952 com- 
pulsory automobile liability insurance 
rates in the state as promulgated 
Commissioner Sullivan. The latter took 
a weighted three-year average of the ex- 
perience and allowed an increase of only 


DV 


9% whereas the companies contended 
that the 1950 record should have been 
the main index and that would have 


called for 23% increase, 
The brief of the insurance department 
states there is a basic dispute in this case 


as to the nature of the underlying data 
The question is: how much of the data 
consists of statements of fact and how 
much of staterients of opinion. The 
question is fundamental—it affects the 


entire process of rate making. 

“It determines whether that process 1s 
to be viewed as a mere exercise in arith- 
metic, leading inevitably like the rules of 


long division to a single undisputable 
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answer, or whether it is a process which: 
involves the weighing of imponderables 
which cannot be fully expressed in Ara- 
bic numerals. In a word the question 
is whether the rate making process in- 
volves judgment or mere computing.” 

The state urges that it does involve 
judgment and the judgment to be used 
must be that of the insurance commis- 
sioner and net the companies. The brief 
declares that the crgument of the com- 
panies resolves itself into an argument 
that the commissioner must resign his 
powers to the companies. 

“If that argument prevails,” the brief 
states, “it is their view of the future 
which must govern, not his.” 

“In our view the commissioner was 
not only not bound to accept such a 
suggestion; he was positively bound to 
reject it.” 

The company brief contends that the 
rates must be set on at least a high 
enough level so that the insurance in 
dustry as a whole can earn a fair profit 


and so as to enable each significant group 


in the industry to operate at a fair profit 
in the light of the conditions applicable 
to that group.” The commissioner, the 
company brief declares, has set inade- 
quate, unjust and unreasonable rates for 
1952. 


Paulding County (0.) Farmers Mutual 
has been merged with Ohio Mutual Wind- 
storm. 
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CHANGES IN CASUALTY FIELD 





Tickner Succeeds 
Price at L. A. for 
General Accident 


William Price, after 30 years of serv- 
ice with General Accident, is retiring as 
manager at Los Angeles. Following an 
initial tour of duty in the home office, 
Mr. Price organized the southern Cali- 
fornia branch in 1931, and he has been 
in charge there since. 

Bryan Tickner has been appointed 
manager of the southern California of- 
fice to succeed Mr. Price. He attended 
Stanford University and in 1931 started 
his insurance career in San Francisco 
with Cosgrove & Co. After his transfer 
to Los Angeles in 1934, he went with 
Swett & Crawford, underwriting man- 
agers of Pacific Indemnity, as home of- 
fice underwriter, field underwriter, and 
special agent. He joined the Royal- 
Liverpool group in 1938 as a_ special 
agent, and joined General Accident in 
1942 as special representative. He be- 
came assistant manager in 1943 and as- 
sociate manager in 1950. 

_David M. McCrone has been named 
assistant manager. He joined General 


Accident at Philadelphia in 1930 in the 
accounting department. He was trans- 
ferred to southern California as cashier 
in 1935, and later served in the under- 
writing department as supervisor, and as 
special agent. 





American Casualty Names 
Salsbery at Nashville 


John Salsbery has been appointed 
manager at Nashville by American Cas- 
ualty. He succeeds William K. Lambie, 
who has ‘been transferred to the agency 
department at the home office. 

Mr. Salsbery entered insurance in 
1937. He taught insurance subjects for 
four. years at Rutgers University. 


Kelley to National Surety 


Lloyd C. Kelley, field supervisor for 
Great American Indemnity at Denver, 
has resigned to go with National Sure- 
ty and New York Casualty. 


Milwaukee Men Shifted 


Six members of the Milwaukee office 
staff of Ohio Casualty have been as- 
signed posts in other cities. Joel Stoen 
becomes office manager at Denver and 
Don Victor supervisor at San Fran- 
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What Atlantie Offers 
Producers In 195. 


VA strong mutual company offering 
many forms of participating contracts. 


V A sound stock company with the same management ex- 
perience, writing a general business on a non-participat- 


ing basis. 
VA 110 year tradition of claim settlements designed to ‘ 
produce satisfied clients for both company and producer. ‘ 


f . P a 

V A consistent program of nation-wide advertising —featur- 
ing our belief that the public is best served through the , 
competent, independent agent or broker. ( 


¥ 22 branch or service offices from coast to coast, adminis- 
tered through three fully-staffed divisional headquarters. 


HOME OFFICE DIVISION 
49 Wall Street - 
Newark 
Richmond 
MIDWEST DIVISION 
+ 141 Jackson Boulevard - Chicago 


PACIFIC DIVISION 
361 California Street - 





Business Established 1842 


THE ATLANTIC COMPANIES 


MUTUAL - 
Home Office: 49 Wall Street, New York 5 


Marine, Fire and Casualty Insurance 





New York 
Philadelphia 
Dallas 


Baltimore 
Houston 


Detroit 
St. Louis 


Grand Rapids 


San Francisco 
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cisco. Resident adjusters named are 
William Hansberry at Davenport, Ia.; 
Norbert Wittig, South Bend, Ind.; Rob- 
ert Smith, Riverside, Cal., and Henry 
Dietz, Chicago. 





Bennie Retires; Roy Barker 
Ocean Atlanta Manager 


William A. Bennie is retiring as 
Atlanta manager of Ocean Accident 
July 1. He has held that office since the 
branch was opened in 1931. 

The new manager will be Roy F. 
3arker. In his earlier days he was un- 
derwriter for Aetna Casualty at At- 
lanta and then went with Ocean in 1933 
in the same capacity. Since then he has 
served as special agent and has han- 
dled general production duties. He was 
in uniform in the last war and was re- 
leased with the rank of lieutenant col- 
onel. 





Join Marquette Casualty 


Dan Moore has joined Marquette 
Casualty as vice-president in charge of 
the accounting and statistical depart- 
ment, and general assistant to the presi- 
dent. He has been with Midwestern 
Indemnity. 

Richard A. Hinckley, 
the law firm of Martin, Himel, Hinck- 
ley & Morel, has joined the company 
as vice-president in charge of claims. 


Stafford to Ohio Casualty 


Marvin Stafford, who has been with 
Associated Aviation Underwriters at 
Dallas for several years in underwriting 
and field work, has joined the home 
office of Ohio casualty at Hamilton in 
the underwriting department. He is 
a war veteran and a licensed yet. 


formerly with 
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No DBL Special Fund 
Assessment in New York 


There will be no assessment this year 
under the New York state disability 
benefits law to replenish the special 
fund for disability benefits, Miss Mary 
Donlon, chairman of the workmen’s 
compensation board and administrator 
of the disability benefits program, states. 

Assessment against carriers which 
provide disability benefits is levied at 
the close of the fiscal year, March 31, 
whenever the balance in the fund on 
that date is $1 million or more below 
either $12 million or twice the total 
benefits paid out of the fund during the 
preceding fiscal year, whichever is the 
greater. 

Net assets of the special fund April 1, 
1952, were $11,630,772. Benefits paid out 
of the fund the previous year totalled 
$556,498. Accordingly, Miss Donlon has 
ruled that no assessment is necessary 
this year. 

Benefits are paid out of the special 
fund only to workers who have been 
unemployed for at least four weeks 
when disability begins, and to employes 
of a very few employers who violate 
their obligation to provide disability 
benefits for their employes, as the law 
requires. A factor in reducing benefit 
payments during the past fiscal year was 
the absence of any serious epidemic or 
other bad health condition in the state. 
The generally high level of employ- 
ment also meant relatively fewer claims 
were filed by the unemployed against 
the special fund. 











Warns on Nomenclature 


Commissioner Leslie of Pennsylvania 
has written companies doing an A. & H. 
business that he will withdraw approval 
of policies wherein such words as 
“group” “non-cancellable”’ or “guaran- 
teed renewable” are misused. 

The commissioner says that he has 
found that some companies writing so- 
called “professional” group disability 
issue policies which by their terms or 


by riders limit the right of the company 
to refuse to renew to non- payment of 
premium; attainment of a certain age; 
withdrawal of the insured from active 
practice in his profession or occupation, 
or unless the insurance company refuses 
to renew all such policies issued to 
members of the named profession or 
occupation within the state. Such pol- 
icies are not non-cancellable or guaran- 
teed renewable within the. definition of 
the Pennsylvania statutes, nor do they 
come within the statutory definition of 
group insurance, Mr. Leslie says. He 
adds the only language accurately de- 
scribing the rights of the insured should 
be used. 


N.C.A.A. Committee Accepts 
Plan for Covering Athletes 


The proposal of Royal-Liverpool for 
accident coverage of athletes in colleges 
belonging to National Collegiate Ath- 
letic Assn. has been accepted by a com- 
mittee of N.C.A.A., which currently is 
attempting to enroll its various member 
colleges in the plan. 

The insurance, which would become 
effective Sept. 1, would cover all medical 
expenses of all athletes enrolled in the 
college sports program. There is a $250 
deductible and a $5,000 over-all limit. 
The cost is $1 per year per athlete, the 
premium to be paid by the college. The 
estimated potential enrollment in the 
plan is between 60,000 and 70,000. The 
college notifies insurer of athletes in- 
sured. 


N. W. Wis. Assn. Meets 


Northwest Wisconsin A. & H. Under- 
writers Assn. held its spring meeting at 
Eau Claire, Wis., starting with a lunch- 
eon and running through the afternoon. 
Gibson Wright, Continental Casualty 
president, was in charge. 

The program was presented by offi- 
cers of the Wisconsin and Milwaukee 
associations. A. Anderson, Milwau- 
kee, Massachusetts Protective, state 
president, spoke on the benefits of state 
and national membership, as did Thomas 
Callahan, Time, Milwaukee, Interna- 
tional association director. 

Other speakers were Syd L. Horman, 
Time, Milwaukee, legislative chairman; 
Leo E. Packard, Packard-Carson agen- 
cy, Milwaukee, state and Milwaukee sec- 
retary; Alex Siegner, Business Men’s 
Assurance, Milwaukee, state vice-presi- 
dent, and A. K. Perego, Paul Revere, 
Milwaukee, past president. 


Sales Congress at St. Paul 


The sales congress sponsored by 
Minnesota A. & H. Assn. at St. Paul 
May 9, has a program of 19 speakers. 
Heading the list is Carl A. Ernst of 
North American Life & Casualty, St. 
Paul, president of the International 
association. Alvin Langehaug, superin- 
tendent of Fairview hospital of Minne- 
apolis, is to talk on “Hospitalization 
Trends.” 

There are two panel sessions, with 
Frank Whaley, Pacific Mutual Life, 
in charge of one on “Sales Quickies,” 
and the other, under Harvey Thomp- 
son, Washington National, on “Power- 
ful Laws of Selling.” 

Commissioner Nelson of Minnesota, 
who was active in the state association 
when he was with Business Men’s As- 
surance, will officiate at a session honor- 
ing members of the Leading Producers 
Round Table. 


Credit Insurance Folder 


The advantages of consumer credit 
insurance to installment  »uyers and 
small loan berrowers are explained point 
by point in a 6-page folder prepared 
by Consumer Credit Insurance Assn, 
Bell building, Chicago, for distribution 
to the public by lending agencies an 
dealers. It is designed as an insert for 
bills or other mailings and for distribu- 
tion to customers as explanatory ma- 
serial when they transact or make an 
-installment purchase. 

Entitled “Consumer Credit Insurance 
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Is Bought by Millions,” the folder ex- 
plains just how such life and A. &-H. 


insurance protects the user and cices 
its rapid growth as evidence of its 
value. 


The folder states that 15% of 1951 life 
insurance sold was credit life insurance. 





Hall Eastern Neb. President 


Howard E. Hall, manager of the east- 
ern Nebraska agency of the Woodmen 


Accident companies, was installed as 
president of Lincoln (Neb.) Assn. of 
A. & H. Underwriters. S. S. Lowell, 


Business Men’s Assurance, is the new 
vice-president. Retiring president is 
Edward Dosek, president of American 
Protective H. & A. 

Homer Rose, examiner for the Ne- 
braska department, spoke on his duties 
jn conjunction with A. & H. companies. 





Norman Joins American Cas. 


Harold N. Norman has joined Amer- 
ican Casualty’s A. & H. division at the 
home office. Mr. Norman entered in- 
surance 23 years ago after graduating 
from the University of Alabama. In 
1929, he joined Employers Liability and 
for six years was casualty underwriter. 
Except for two years in the army, he 
has been for the past 14 years with 
American Mutual Liability where he 
became underwriting manager at At- 
lanta and later underwriting manager of 
A. & H. and assistant secretary. 


Slate O’Connor at New York 


E. H. O’Connor, managing director 
of Insurance Economics Society, will be 
the principal speaker at the annual con- 
vention of the women’s auxiliary of 
New York State Medical Society at 
New York May 13. The delegates and 
oficers of the medical society, meeting 
at the same time, will be invited guests 
at the luncheon. 








Two New Conference Members 


Reliance Life of Pittsburgh and Prov- 
ident Life & Casualty of Chattanooga 
have joined the H. & A. Underwriters 
Conference. 





Specific Disease Policy 


Peerless Casualty has filed a specific 
disease indemnity policy with $5,000 
benefits for each person in all states, 
at $5 for individual, $7.50 for husband 
and wife and $10 for the entire family. 
Coverage includes polio, spinal men- 
ingitis, diphtheria, scarlet fever, small 
pox, rabies, typhus, tetanus, and trichi- 


SURETY 


N. J. Bank Official Held 
for Embezzling $400,000 


Vice-president W. C. Horley of First 
Bank & Trust Co. of Perth Amboy, 
N. J., has been arrested and charged 
with embezzling $400,000. Hartford Ac- 
cident and Fidelity & Casualty are con- 
current sureties on $400,000 of bond 
coverage. 

The 50-year-old employe, long prom- 
inent in community affairs, was said to 
have used the money to make poorly 
secured loans and to speculate on the 
stock market. He had been with the 
bank since 1937 and earned $8,500 as a 
vice-president. There may be substan- 
tial Salvage. 


L. A. Surety Men to Take Part 
in Insurance-Day Program 


The part that Surety Assn. of South- 
etn California will have in the observ- 
ance of Greater Los Angeles Insurance 
Day in June has been outlined by E. S. 
Cunningham, Standard Accident, chair- 
man of the educational committee. The 
Program will include a talk by A. L. 
Blackborn, Hartford Accident, on “The 
Need for Surety Bonds on Private Con- 














tract Work,” followed by a question and 
answer period. N. E. Anderson, insur- 
ance attorney, will speak on “Proof of 
Loss Under Fidelity Bonds,” followed 
by a — panel of Mr. Cunningham, 
moderator; A. I. Zimmerman, American 
Surety; Claude J. Beatty, Fidelity & 
Casualty; O. D. Brick, U. S. F. & G,, 
and Myron C. Higby, National Surety, 
which will answer questions. 

The association was informed that the 
Arizona legislature had enacted a new 
law requiring all foreign contractors to 
file surety bonds, domestic contractors 
being exempted. The association named 
a special committee to study prospective 
legislation at the 1953 session requiring 
surety bonds for subcontractors in Cali- 
fornia. 


Two Big Chicago Bonds 


Two sizable contract bonds have 
been written in connection with sewer 
projects for the city of Chicago, Aetna 
Casualty was the originating company 
on a bond in the full amount of the 
contract price of $1,797,000, for con- 
struction of the Kostner avenue sewer 
by Santucci Construction Co. of Skokie, 
Ill., while Standard Accident had the 
bond of $1,567,000 for the Central street 
sewer by Kenny Construction Co. 


Navy Contracts Awarded 


Dinwiddie Construction Co., San Fran- 
cisco, has been awarded the contract 
by the navy for construction of the 
supply depot building at the naval air 
station in Alameda county, Cal., at 
$3,252,200. Pacific Indemnity is on the 
bond. 

The contract for the electronics ware- 
house at the naval station at San Diego 
has been awarded to the L. C. Anderson 
Co., San Diego, at $1,556,606. St. Paul- 
Mercury is on the bond. 

Bressi & Bevanda Construction Co., 
North Hollywood, has been awarded a 
contract for construction of highway 
improvements in San Diego county at 
$2,238,865. Hartford Accident has exe- 
cuted the bond. 

J. A. Jones Construction Co., Seattle, 
and Charles H. Tompkins, Washington, 
D. C., have been awarded the contract 
at $29,180,346 for construction of the 
Palisades dam and power plant at Irwin, 
Ida. Aetna Casualty will execute the 
bonds. 


Two N. J. Surety Laws 


Now law in New Jersey are two bills 
dealing with surety, the first authorizing 
a surety to issue blanket bonds cover- 
ing county employes and the other 
authorizing sureties to issue blanket 
bonds covering municipal officials but 
excluding tax collectors. 


COMPANIES 


Employers Re Shows Marked 
First Quarter Improvement 


Employers Reinsurance, which suf- 
fered quite heavy losses in 1951, re- 
ported a marked improvement in the 
first quarter of 1952. More than $600,000 
was added to the surplus account in the 
three months. In all of 1951, the sur- 
plus account was reduced by more than 
$5 million. 

“The management feels that the cor- 
poration is now on a sound basis and 
that the future, while not likely to show 
as favorable results as in the first three 
months, will nevertheless show an im- 
provement in the months to come,” 
Frank P. Proper, president, said. 

By the end of 1952, it is possible that 
the heavy reserves created for incurred 
but not reported losses may be reduced. 
In setting up the additional reserves the 
company reduced its surplus account. 
At the close of 1951 the unreported loss 
reserves totaled $11,186,627 and three 
months later they were $10,856,224. 

Premiums written for the quarter, net 
as to reinsurance, totaled $4,021,344, 
compared with $5,277,199 a year earlier. 
In the casualty reinsurance department, 
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premiums were $3,103,000 against $4,- 
520,000. A substantial increase in 
\. & H. due to the development of 
new lines and acquisition of new ac- 
counts was reported. 


Auto liability, on which the 
has been reducing its volume 
tially because overextension 
line, showed only about half the 
carried in the 1951 period 

The underwriting profit 
was - $123,000. Investment earnings 
were $251,000 and security values were 
increased by nearly $300,000. \ssets 
March 31 were $52,207,160, against $51,- 
846,482 at the start of the Surplus 
$5,703,967, against 550 Dec 


company 
substan- 
in that 
amount 


of 


for the period 


year. 
was $5,067,: 
a1. 


Excess Ins. Co. Expands 
Fire Reinsurance Scope 


Excess Ins. Co. has expanded its fa- 
cilities for underwriting fire and allied 
lines of reinsurance available to both 
stock and mutual companies 

Excess will accept reinsurance on a 
catastrophe, first surplus and quota 
share basis. This new reinsurance Ca- 
pacity is reinforced by a group of Amer- 
ican companies which will reinsure the 
liabilities of Excess on an automatic 
basis. 


Western Companies’ Gains 


Western Casualty & Surety and 
Western Fire reported net premiums 
written the first three months of 1952 
were $6,022,934, an increase of $1,001,- 
456 over the corresponding months of 
1951. 

Losses paid were up $598,811, and 
$239,830 was added to loss reserves 
There was a statutory underwriting loss 
of $166,085 after adding $534,115 to the 


Dividends 
amount- 


unearned premium reserve 
of $60,000 paid to stockholders 


ed to less than half the investment in- 
come of $131,278. 
The parent company, Western Insur 
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net earn- 
$130, 774 
of 
in- 


reported 
increase of 

premiums, 
for federal 


Co., 

an 
unearned 
provision 


Securities 
ings, including 
in equity in 
$77,000 after 
come taxes. 


COMPENSATION 


N. Jj. “Comp” Rates Up 5.9%, 


9° 


ance 





A manual increase of 5.9% in work- 
men’s compensation and employers’ lia- 
bility insurance rates has been approved 
by Commissioner Gaffney. 

\ccording to Compensation Rating & 


Inspection Bureau of New Jersey, the 
collectible level of the new rates is up 
5.5%. A loss ratio of 70.6% was de- 
veloped in the 1951 calendar year, the 


bureau. stated. ; 
A profit provision of 1.5% is included 
in the new rates. 


Want N. J. Ruling Revised 

NEWARK The New Jersey state 
CIO executive board has urged the New 
Jersey. supreme court to reverse its re- 
cent decision in a workmen's compen- 
sation case, Edward L. Neylon vs. Ford 
Motor Co. The board said that unless 
“the court reverses itself 40% of injured 
workers in New Jersey would be de- 
prived of benefits totaling million a 
year.” 

The state supreme court has agreed to 
review the decision and make its find- 
ings known within 10 days. 
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Shoop Is K. C. Speaker 
program slate 
Casualty & Surety) 
Kansas City to 
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Completing the 
sales coneress of 
Underwriters Assn. of 
be held there May 14, is the selection ot 
Duke Shoop as luncheon speaker. 

Mr. Shoop is the veteran chiet 
Washington Bureau of Kansas ( 
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MISSISSIPPI VALLEY 
ACQUIRED by France | 


In 1862 after coming down the 
Mississippi River from the Great 
Lakes Region, La Salle had a cross 
erected near the mouth of the 
river. He named this country 
Louisiana in honor of Louis XIV. 


THE GREAT LOUISI- 
E-/ ANA PURCHASE 


was in 1803 that Napoleon 


® 

e ceded the Louisiana territory to 
e the United States for $15,000,000. 
. The area thus attained was 
‘ three times greater than the 
pe original 13 states, 


ALWAYS A HIGH SPOT 


- among insurance agents Is 


& Industrial. 
These agents 
to help them 


& Industrial to provide prompt settlement .. . 


when they join Hawkeye-Security 


know that these two companies do everything possible 
build volume. They can depend upon Hawkeye-Security 


every sales aid... and 


skilled field representatives to work closely with them at all times. 


HAWKEYE=SECURITY INSURANCE CO. 
INDUSTRIAL INSURANCE CO. 


Des Moines, lowa 





J. & H. Top Changes: 
Hunt Chairman, 


Jefferson President 
NEW YORK—Elmer F. 


been elected chairman and Elmer L. 
Jefferson president of Johnson & Hig- 
gins. Mr. Jefferson succeeds Mr. Hunt, 
who has served as president since 1947. 

Mr. Jefferson has spent his entire 
business career with J. & H. He joined 
the firm 35 years ago to work in the 
adjustment department here. In 1928 
he took pase. of the Cleveland office 
and in 1935 returned to New York to 
handle important brokerage accounts in 


Hunt has 


the hull department. He became a mem- 
ber of the board in 1943 and was 
elected vice-president in 1944. In addi- 
tion to his general executive responsi- 
bilities, he is in charge of the hull de- 
partment. 

Mr. Hunt entered insurance in 1901 
when he joined the marine insurance 


brokerage firm of Haywood & Wreaks, 
which through a series of mergers ulti- 
mately became Willcox, Peck & Hughes. 
When that organization merged with 
Johnson & Higgins in 1924, he became 
a director and vice-president. Until his 
election as president he supervised the 
ocean cargo and inland marine busi- 
ness. 


I.A.C. & S.U. Is 
Now N.A.C. & S.E. 


The name of International Assn. of 
Casualty & Surety Underwriters has 
been changed to National Assn. of Cas- 


ualty & Surety Executives. That organ- 
ization and National Assn. of Casualty 
& Surety Agents will hold their an- 
nual joint convention at Greenbrier 
hotel, White Sulphur Springs, W. Va., 
Oct. 5-8. 

\ new membership committee of 
N.A.C. & S.E. has been appointed com- 
prising John Robinson, London 
Guarantee, chairman; Clarke Smith, 
Royal-Liverpool; J. P. Hacker, Stand- 
ard Accident; T. A. Long, United Na- 
tional Indemnity: J. F. Matthai, U. S. F. 
& G.: Otto Patterson, American Auto- 
mobile, and Scott Harris, Jos. Froggatt 


& Co 


R. 


Map Defense 
in $30 Million Suit 


Gov. Talmadge of Georgia has or- 
dered Attorney General Cook to de- 
fend Commissioner Cravey in the $30 
million damage suit brought by Bankers 
L. & C. There was a meeting at At- 
lanta of the governor, attorney general, 
commissioner and R. L. Erwin, attor- 
ney general or Florida, where the com- 


missioner also is being sued on charges 
the two commissioners conspired to 
ruin the business of Bankers I. & C. 
in those states. 


Penn-Liberty Changes 

Harry R. Hayes, manager of the New 
York office of Penn-Liberty and assist- 
ant secretary of the company, has re- 
signed to enter the agency business. 
Penn-Liberty transferring the han- 
dling of all inland marine business to 
the home office at Philadelphia. Fire 
business in New York will continue 
under the management of William 
Chaplin at 90 John street. 


1s 


National Union Roundup 


National Union held a field conference 


.at Skytop Lodge, Cresco, Pa., for field 
men from the New England, eastern 
and southeastern states and 11 of the 
home office staff. J. H. Germain, vice 
president Factory Insurance Assn., and 
Robert F. Keller, assistant manager 
General Cover Underwriters Assn., were 


also in attendance. 
The business session was opened with 


May 8, 1952 


greetings from Vice-president Rober 
F. Miller, who also discussed manage. 
ment problems as related to field work 
There was a fire underwriting 
conducted by Vice-president 
Goldsmith assisted by Agency Superin- 
tendext D. W. McStea, Joseph Hoppa, 
manager of brokerage and general cover 
department and Assistant Agency Sy. 
perintendent George Bell. 

At another session Vice-president 
Newman delivered a talk on automobile 
and indemnity underwriting and Mr 
Keller outlined the functions of G.C.U.A. 


forum 
3rady 


Mr. Germain described the aims and 
purposes of F.J.A. and D. W. Rodda, 
general adjuster, made some obserya- 
tions. 

The closing session was devoted toa 
talk by Assistant Treasurer E. W. Hall 
on financial aspects of the insurance 
business, a summary of the meeting by 
Vice-president Miller and a_ brief ad- 
dress by A. G. Kaufmann, chairman of 


Birmingham Fire. 





° 
Ohio Pond Festivities 

Twenty-five year members of the Ohio 
Blue Goose will be honored at the an- 
nual meeting, initiation and banquet at 
Columbus Monday afternoon and eve- 
ning. Curtis F. Eagle, American, will 
preside at the business session and Allen 
C. Guy, Western Adjustment, will be 
master of ceremonies at the banquet, 
when Alex B. Young, Kansas City, 
grand guardian, will speak. 





Central Surety Changes 
A. B. 


director 


Eisenhower has been elected a 
Central Surety to fill the 


oT 


vacancy caused by the death of George 
W. Dillon. 

C. E. Craven was elected assistant 
secretary and R. W. Doty was elected 


assistant treasurer. 


° 

New Highs for N. Y. Fund 

The New York State 
statement shows written 
1951 for workmen's 
$54.7 mililon and 
premiums of $2.6 million. 
of 1951 for W.-C. were more than 
$183 million and for the disability fund 
$2.2 million. Policyholders also reached 
an all time high of 61,945: W. C. and 
13,356 disability policies. 

The State Fund at year end carried 
W. C. reserves of 5.8* million and 


$135 
57 for sick benefits under the 
law. 


Fund annual 
premiums in 
commeneniion ot 
disability 
At the 


assets 


$62 3.> 
lisability 


Safety Parley at Okla. City 
William J. Davis, 
\utomobile Theft Bureau, Chicago 
address safety leaders of Okla 
City at a conference May 7-9 
Powers, executive director divi- 
of engineering and industrial ex- 
tension Oklahoma A. & M. College 
also will speak. Among the subjects up 
for discussion are automotive fleet safety 
traffic engineering, safety councils, pub- 
lic information, drunkometer tests, teen: 
age drivers, vehicle inspection, school, 
industrial and farm safety. 


secretary-manager 
of 

will 
homa 


mm. 3s 


s10n 


25-Year Group Meets 


The 25 Year Club of National Union 


held its banquet. The club has a mem- 
bership of 46 and there was in atte? 
dance 44 with members present from 


Rochester, Albany, Harrisburg, Orlando, 


and Sarasota. 


E. L. Hughes Speaks May 13 


Edward L. Hughes, 
agent of National Board, 
the Ohio Fire Underwriters 
ing May 13 at Columbus. 


arson special 
will speak at 
Assn. meet 


The Pittsburgh office of Eureka Cas 
ualty has been moved to larger quartets 





in the Arrott building. 

The Atlanta office of Standard Acci- 
dent and Planet has been moved t 
900 Peachtree street, N.E. 
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Palestine; R. J. Hanafin, Endicott, and 
R. R. Williams, Troy. 

-Mr. Neumann, who did a masterly job 
of presiding, moved into the state na- 
tional director’s spot, replacing R. A. 
Duffus, Rochester. A member of the 
V.A.IL.A. executive committee since last 
fall, Mr. Neumann has rapidly climbed 
in the national.insurance picture. W. M. 
Sheldon, Chicago, N.A.I.A. vice-presi- 
dent, who spoke at the closing session, 
paid tribute to Mr. Neumann’s contribu- 
to the executive committee. 

4 memorial resolution honoring Jay 
W. Rose, Buffalo, who died last month, 
was read at the closing session by R. M. 
L. Carson, Glens Falls, president of the 
New York agents in 1927. Mr. Rose 
had been secretary for several years 
previous and again became secretary in 
1934, holding that post until his health 
forced his retirement in 1950. He had 
also been president of the Buffalo board 
and a member of the N.A.I.A. executive 
committee. 

There was universal praise, public and 
private, of John G. Mayer, Syracuse, 


who became executive secretary follow- 


ing 


Mr. Rose’s retirement. Formerly 
istant secretary of the national asso- 
ciation. Mr. Mayer has done outstanding 
work for the state association and the 
large turnout and smooth handling of 
the program was freely attributed to his 


work. 
Sheldon Makes Talk 


Mr. Sheldon pointed out New York 
has furnished three national presidents, 





C. H. Woodworth, Buffalo: Fred Gard- 
ner, Poughkeepsie, and Mr. Stott. He 
also praised A. C. Deisseroth and 

Rose, Carson, Duffus and 





Schwab for their contributions to insur- 
ance at the national level. He said that 
in his opinion the automobile insurance 
problem can be solved by cooperation of 
producers, companies and _ insurance 
supervisory officials at the national level. 
Specifically, producers can do their part 
by being active in safety work and get- 
ting the story to the public and by put- 
ting heavy sales effort behind coverages 
which are profitable today. 

Prof. EF. W. Muehl of Yale university 
was the final Tuesday afternoon speaker. 

TI Assurance public rela- 





The London 
tions trophy for outstanding local board 
work was awarded to Syracuse Under- 
writers Exchange because of its success 
in introducing insurance courses in the 
Syracuse high schools and providing part 
time emplovment for the students. Fred 
Saal, New York, agency manager made 
the presentation, 

_At the dinner Tuesday, the presiden- 
tial citation was awarded to E. L. Spain, 


Glens Falls. Membership development 
wards went to Mr. Thompson and E. 
G. Glitz. Plattsburg, and the regional 


Ice-president award to H.S. Van Voast, 
Schenectady. 

The voung agents forum which open- 
the Tuesday session attracted a large 
morning crowd. Emil T. Clauss, ex- 
ecutive vice-president, presided and talks 
were made by C. H. Derrick, LeRoy: 
R. F. Kresse, Buffalo, who is associated 
with Mr. Clauss, and W. T. Hubbard, 
scl enectady 5 

Mr. Derrick, speaking on sales, said 
ul is office concentrates on develop- 
Ing present customers. Each account 
'S carefully and regularly analyzed and 
an approach is made for such additional 
Coverages as the client appears to need. 





'e approach mav be by telephone, let- 
ter, personal solicitation or, in some 
ases, automatic addition on renewal, 
a the situation of the client and the 





nency s relations with him indicate. Mr. 
verrick’s agency has been very success- 
in selling comprehensive personal lia- 
ility insurance and extended coverage 
y these methods and also in renewing 
overage under newer and more compre- 
€nsive contracts. Such the 
fepers liability policy. 

Mr. K speaking on collections, 
‘aid that in his early days of soliciting, 


as store- 


resse, 


XUM 


he often took the easy way out and 
told people to be in no hurry to pay. He 
knows better now. Any such procedure 
amounts to telling people that the pro- 





Emil T. Clauss 


J. A. Neumann 


ducer thinks his product and his services 
have little value. It is important to ask 
for the premium or make a definite ar- 
rangement to collect it and to follow 
collections closely. 

Mr. Hubbard, whose topic was man- 
agement, also touched on the collection 


4, PN 








problem. He said that his office reviews 
every account carefully, has competition 
among its producers for collections and 
as a result has more than halved those 
60 days past due in one year and ex- 
pects to do better this coming year. Re- 
newal notice forms, asking for the pre- 
mium in advance, are used on all re- 
newals with premiums of less than $25 
and the office is considering increasing 
that figure. A private telephone line to 
Albany, where many branch and field 
offices are located has greatly reduced 
the number of letters which need to be 
written and has more than justified the 
expense. 



















America Fore Is Host 


America Fore Group gave its tra- 
ditional cocktail party Monday and the 
evening was concluded with a buffet sup- 
per party with dancing and entertain- 
ment. 

H. J. Pohns, president of Greater New 
York Insurance Brokers Assn., asked 
for cooperation of all producers in meet- 
ing common problems, citing particu- 
larly the ever-present threat of compul- 








“Wee, you 


you pay for. 


to canvass the town. 
Auto Glass Shop. 
brand and quality of glass that’s in the other windows. 


CASUALTY 29 
sory automobile insurance and a state 
fund. He said many people are asking 


if the present tight automobile market is 
in violation of the fair trade practice law 
of New York and is not an invitation to 
the federal trade commission to step in. 


J. C. O'Connor, ¢ incinnati, executive 
editor of the “Fire, Casualty & Surety 
3ulletins” of THE NATIONAL UNDER- 


reviewed developments in cov- 
the Tuesday morning session 
insurance men to unite in 
story of private insurance. 


WRITER, 
erages at 
and urged 
telling the 


Membership Goal Exceeded 


In his report at the opening session, 
President Neumann said that the asso- 
ciation had more than met its goal of 


200 new members and that membership 
now stood at an all-time high of 1,825. 
He praised the work of John G. Mayer 
executive and paid tribute 


as secretary 
to the memory of Jay Rose, long-time 
secretary of the Buffalo association, who 
died recently 

The work of Jj. ¢ Stott, Norwich, 
past president and past president of 
National Assn. of Insurance Agents and 
of R. M. L. Carson, Glens Falls, on 
the commission situation, was recog- 
nized, Mr. Neumann said, only the week 


N.A.LA. 


gave 


when at its midyear 


the national 


previous 


meeting at Denver 





You may be done in oi 


“Alors!’, said Pierre the painter. “Sil vous plait, zee 
glass een my coupe go poof!” 
Say into the phone, because it’s the 
French type, “your policy covers a broken safety plate 
glass window. Go have it replacayvous.” 

While you’re talking to him, do him the favor of 
telling him where to have it replaced, so he won't have 


Give him the name of a good 
And tell him to insist on the same 


That way, he'll get full value and you'll get what 


Moral: Never give a policvholder the brush off. 


Libbey -Owens:Ford Glass Company, 6352 Nicholas 
Building, Toledo 3, Ohio. 


PLATE 


me 











CASUALTY 





commissions, of which 
Mr. Carson is chairman, authority to 
act along the same lines as the New 
York committee. 

The New York agents requested an 
optional full coverage form of addi- 
tional extended coverage, but agreed 
with the companies that a reasonable 
time should be allowed to let experience 
develop. 


committee on 


Mortgage Company Gives Up 


An important development and ac- 
complishment of the fire and allied lines 
committee, Mr. Neumann said, is that 
recently a large mortgage institution 
in the metropolitan area has discon- 
tinued sending soliciting letters for re- 
newal of insurance on properties on 
which it has made loans. An important 
education development is that a sec- 
ondary schoo! in Syracuse is now offer- 
ing elementary insurance courses, and 
is thus providing an excellent source of 
part-time help in insurance offices and 
of future full-time employes. The re- 
sults of the institute of insurance at 
Syracuse University have been most 
outstanding, a recent survey showing 
that virtually all the alumni have stayed 
in the insurance business in one capac- 
ity or another and are highly successful. 
The casualty committee, under R. A. 
Duffus, Rochester, has continued | its 
outstanding work and has had excellent 
cooperation with officials of the assigned 
risk plan. Regional meetings have been 
continued, two local boards reactivated 
and one new board organized. 

Mr. Neumann concluded his talk by 
unveiling the new emblem of the New 
York association. 

Prior to Mr. Neumann’s report, Rev. 
G. E. Dietrich, Syracuse, pastor of 
Lutheran Church of the Redeemer, gave 
the invocation, S. S. Munro, president 
Syracuse Underwriters Exchange, 
brought greetings, and C. F. Ritter, 
Middleton, treasurer of the association, 
responded. 


Urges Commission Action 


At the same session, 
Boston, insurance editor “U. S. Inves- 
tor,” urged the National association to 
abandon what he called its “antiquated 


Roger Kenney, 


philosophy” that state regulation is 
supreme and to be realistic and deal 
with the commission problem at the 


national level. After citing several cur- 
rent examples of commission troubles, 
he said that there is very little science 
in commission agreements and_ that 
agents must take a forceful hand to 
reduce chaos before the state intervenes. 
He said it has been clearly held by 
the courts that the commission is a 
factor which affects the rate structure 
and that any standard of reasonableness 
applied will be pointed toward the pol- 
icyholder rather than the agent. Agents 
are in a bad squeeze and only inflation 
in values has kept most agencies solvent. 

J. R. Macduff, state motor vehicle 
commissioner, said that rigid enforce- 
ment of highway laws, including the 
drivers’ license laws, is the only answer 
to the mounting accident toll. He said 
that last year there were 7,700 licenses 
revoked in New York and 23,000 sus- 
pended, in addition to more than 105,- 
000 suspensions because of failure to 
meet financial responsibility require- 
ments. He promised even more drastic 
enforcement and also that it will be 
more and more difficult for a driver to 
regain a revoked license. At present, 
when a license is revoked under manda- 
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tory Si for offenses such as 
driving while intoxicated, leaving the 
scene of an accident, etc., the driver 
must wait at least six months before 
he may apply for a new license, but the 
motor vehicle department has discretion- 
ary powers and as a matter of policy 
will not consider an application for re- 


instatement for a year. ; 
Actually, the mileage death rate in 


New York is the lowest ever recorded, 
6.1 deaths per 100 million traffic miles. 
What has made the traffic toll ‘so 
severe, with 2,101 fatal injuries and 
159,000 non-fatal injuries in New York 
last year, is the tremendous increase in 
number of automobiles and mileage. 
Motor vehicle registrations in New York 
passed the 4 million mark for the first 
time in 1951, with a record 34% billion 
miles of travel. Driver training in schools 
has been extremely successful. At pres- 
ent, a student who has completed a 
driver training course may obtain a reg- 
ular driving license at the age of 17 
instead of 18. The average of student 
failures in driver license examinations is 
materially lower than the average among 
adults and the safety record of trained 
youthful drivers is rapidly improving. 

On insurance matters, Mr. Macduff 
said that the financial responsibility law 
has served a most useful purpose, it 
being estimated that about 95% of the 
drivers in New York have insurance. 
An unsatisfied judgment fund has been 
proposed. Mr. Macduff commented 
briefly on the proposal for merit rating, 
but did not express an opinion. 

The traditional forum on local board 
problems Monday morning which pre- 
ceded the formal opening of the meet- 


ing drew a packed house. A. L. Schwab, 
Staten Island, chairman membership 
committee, presided. 


Staten Island Penalized 


E. G. Johnson, president Richmond 
County Assn. of Insurance Agents, ex- 
plained the bad position in which the 
new $50 automobile comprehensive phys- 
ical damage deductible in New York 
City has put Staten Island agents and 
insured and said it indicates a problem 
which may spread throughout the state 
and which should take action at the 
state level. The deductible applies only 
in the five counties of New York City 
and actually was introduced because of 
the difficulty in getting a market at all 
in Manhattan, Bronx and Brooklyn. 
Actually, Staten Island is in the same 
physical damage territory as the rest 
of the state, except those three counties 
and Queens county. At least 90% of 
private passenger ‘automobiles in this 
territory take the minimum $8 com- 
prehensive premium, which minimum 
applies whether full coverage or deduc- 
tible coverage is written. Consequently, 
companies which are insisting upon de- 
ductible coverage in Staten Island are 
penalizing insured by giving them less 
coverage for the same premium. 

Mr. Johnson said he and the other 
Staten Island agents have no quarrel 
with the deductible principle, but feel 
it should be optional and feel also that 
an insured should be charged a smaller 
premium for it than for full coverage. 
There also have been cases in which 
companies have insisted that the deduc- 
tible be added by endorsement during 
the term of the policy as soon as they 
get a claim. Mr. Johnson quoted one 
extreme case in which a company in- 
sisted upon that after paying a $12 
glass loss, although the insured had paid 
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$174 in shail damage premiums for 
two years. 

The fact that there are only three 
physical damage territories in the whole 
state and only six collision territories, 
compared with 47 bodily injury liability 
territories, indicates, Mr. Johnson said, 
that the whole territorial structure in 
the state needs overhauling. Actually, 
Richmond statistics indicated that com- 
prehensive physical damage rates should 
have been decreased slightly last year. 


Opposes Group Discounts 


E. J. Dignum, Albany, president Al- 
bany County Assn. of Insurance Agents, 
attacked the practice of trade and 
other associations getting special group 
insurance rates. He said the state asso- 
ciation should explain the inequity of 
the matter to each trade association in 
the state and local associations should 
do the same with trade associations 
in their areas. If necessary, Mr. Dig- 
num said, the matter should be taken 
up with the state insurance department, 
as the practice is clearly discriminatory. 

C. H. Tuke, Rochester, discussing 
traffic safety, said that the drivers’ 
license law of the state is poorly en- 
forced. It is estimated that at least 
50,000 people are driving without li- 
censes and many of them are causing 
serious accidents. Enforcement has 
been lax to begin with and the penalty 
for driving. without a license is ridicu- 
lously easy—usually a $5 or $10 fine. 

W. F. Stantz, Brooklyn, president 
Brooklyn Insurance Agents Assn., said 
that the present casualty market situ- 
ation is deplorable and, while metro- 
politan agents and brokers are feeling 
the pinch worse, it is serious every- 
where and is spreading to all commu- 
nities. Agents are in a bad squeeze 
and that in many cases companies have 
withdrawn from an agency and later 
started dealing directly with brokers in 
the same territory. He said the assigned 
risk plan is doing a land office business. 
Its service is very poor and an insur- 
ance producer cannot tell a client he 
is protected until he gets an acknowl- 
edgement from the plan, which usually 
takes more than a week. The business, 
Mr. Stantz said, is begging the state 
to take it over, by its failure to provide 
a market. 


Mail Order Insurers to 
Have Chicago Rally Soon 


Assn. of Insurance Advertisers is 
holding a meeting at the Palmer House, 
Chicago, May 21-22. This is the organ- 
ization of companies that operate by 
mail. 

S. Brad Hunt of the American Life 
& Accident of St. Louis, is president 
4 Assn. of Insurance Advertisers. John 

Kutak of Guarantee Reserve Life of 
Tes scored Ind., is vice-president. Ex- 
ecutive secretary is Charles Rowan of 
Milwaukee. 

The program includes the transaction 
of annual business and the election of 
officers, and open forum discussion of 
such matters as cooperation with state 
insurance commissioners, federal trade 
commission and Postoffice Department. 

he program following the dinner 
will have talks by Roy Frank, solicitor 
for the Post Office Department; James 
Millspaugh, bureau of industry cooper- 
ation, federal trade commission, and 
Wendell Berge of Washington, counsel 
of A.I.A. 


Martinson to Kemper Group 


L. S. Martinson, for 15 years manager 
of the Oklahoma service office of Gen- 
eral of Seattle, has just resigned to 
devote his time to the development 
of fire and allied lines in Oklahoma for 
the Kemper group. His office will be 
in the Colcord building, Oklahoma City. 


Argus Chart Correction 


The auto physical damage earned 
premiums shown for Pacific Fire on 
page 125 of the 1952 Argus Chart is 
incorrect. It is listed at $1,847,000 and 


should be $3,390,000. The incurred loss 
figures are correct. 


Heavy Loss in 
Texas Hail 


General Adjustment Bureau has put 
out bulletins on the hailstorms at Law- 
ton, Okla., April 30, and at Donna, 
Weslaco and San Angelo, Tex., on May 
1. Insurance damage is estimated to 
total $1,575,000. 

The worst loss was at Lawton from 
the storm of April 30 where the hail- 
stones reached golf ball to egg size and 
the hail lasted for approximately 15 
minutes. G.A.B. expects 6,250 to 6,500 
losses with 5,000 of these on dwellings 
at an average of $200; 500 on mercan- 
tiles at $300; 500 on automobiles at 
$100, and 250 on neon signs at $75 to 
$100. A storm office has been opened 
with T. S. Jones and C. B. Webb in 
charge. 

In the Donna and Weslaco area the 
severest damage was to Donna where 
nearly 1,000 losses are expected. The 
average residential loss there will be 
about $150 and the mercantile about 
$300. 

The San Angelo storm will produce 
about 1,000 losses averaging between 
$150 to $200. A storm office has been 
opened there with Weldon T. Orme in 
charge. 


Pick Seattle for 1954 


The mid-year meeting of the national 
board of state directors of N.A.I.A. will 
be held in Seattle in April, 1954, in 
connection with the Far West Agents 
Conference. The invitation of Washing- 
ton Assn. of Insurance Agents was ac- 
cepted. This session is rotated among 
the five territorial conferences 


Waterloo, N. Y., Agent Fined 


Superintendent Bohlinger of New 
York has fined Minor B. Smalley of 
Waterloo, N. Y., $250 for violation of 
section 125 of the law and regulation 29 
in that he failed to account for pre- 
miums collected and failed to maintain 
a separate bank account for premiums 
collected. 


100th Anniversary Party 


_Springfield F. & M. was host at a 
dinner to a group of about 70 from 
the Obrion & ‘Russell agency of Boston 
on the occasion of O. & R.’s 100th an- 
niversary of representation of Spring- 
field. President William A. Herbert pre- 
sented a banjo clock to Bayard Tucker- 


man, Jr., senior member of O. & R. 
Donald R. Worgess, local agent, 
has been elected president of Battle 


Creek Optimist Club. 


Officers of the newly organized South 
Texas Blue Goose Auxiliary were in- 
stalled at a dinner meeting at Houston. 
They are Mrs. W. E. Horton, Jr., presi- 
dent; Mrs. R. Beach Mott, 1st vice- presi- 
dent; Mrs. seaatey Spor, "2nd _ vice- -presi- 
dent; Mrs. Gordon J. Hall, treasurer, and 
Mrs. Charles W. Deiches and Mrs. Waldo 
R. Hills, Jr., secretaries. 


GOOD JOBS OPEN 


ALL LINE CASUALTY UNDERWRITING SU- 
PERVISOR AT KANSAS CITY BRANCH 
OFFICE 

ALL LINE CASUALTY UNDERWRITING SU- 
PERVISOR AT MINNEAPOLIS BRANCH 
OFFICE 

OTHER POSITIONS FOR CASUALTY UNDER- 
WRITERS OF FIVE YEARS OR MORE EX- 
PERIENCE AT CHICAGO AND OTHER 
BRANCHES 

Technical know-how, sound judgment, good 

character, and the ability to get along with 

people are the essential requirements for 
these jobs. 

If you have the necessary qualifications and 

are interested in joining one of the coun- 

try’s leading stock casualty insurance or- 

ganizations, write to us today, giving 4 

fairly comprehensive picture of your back- 

ground, education, and marital status. Your 
letter, which will be held in strict con- 
fidence, should be addressed to L-41, The 

National Underwriter, 175 W. Jackson Blvd., 











Chicago 4, Illinois. 
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Underwriters Eye 
Catastrophe Covers 


(CONTINUED FROM PAGE 21) 








important the company not overreach. 
When results show that higher maxi- 
mums can be offered with relatively 
little increase in cost, undoubtedly they 
will be. This depends on the company’s 
ability to control losses and the co- 
operation of the medical profession in 
that control. 


Includes Mental, Nervous Disorders 


There are the usual workmen’s com- 
pensation, war and air travel exclusions. 
Maternity is not excluded, neither are 
mental and nervous disorders, though 
the latter presents dangers because of 
the underwriter’s inability to foresee in 
most cases the possibility of their de- 
velopment. 

Some underwriters fear duplication of 
coverages with basic individual or group 
A. & H. Mr. Burgoyne’s company has 
not felt that an absolute elimination of 
duplication is either necessary or prac- 
tical. A deductible amount fixed at the 
proper level is always required. Inci- 
dental overlapping is not serious. In 
every major medical case _ incidental 
non-reimbursable expense undoubtedly 
would exceed the amount of any double 
benefits recovered. The coinsurance 
clause prevents 100% recovery of in- 
curred expense in almost every case. 

The company does fear, however, 
complete elimination of duplicated bene- 
fits and the introduction of what has 
been termed a corridor between basic 
insurance and major medical cover. 
This establishes a non-reimbursable area 
of expense and creates a demand for 
insurance to provide protection within 
the corridor. This could adversely af- 
fect all efforts to underwrite major 
medical cover successfully. 

Though not excluding preexisting 
conditions, the company in its under- 
writing obtains a medical history of the 
applicant and selects risks on this basis. 
Once the applicant has been accepted, 
the company takes the attitude the risk 
is its for better or worse. If the medical 
history is serious, it does not write the 
cover because it does not know how to 
write substandard risks. Later this may 
be possible. 


What May Influence Rates 


Presence or absence of adequate hos- 
pital and medical facilities and the ex- 
tent to which hospitalization is thought 
to be a routine part of required medical 
treatment in the locality probably exerts 
some influence on the premium rate. 
Income level of insured or his employ- 
ment classification may have a similar 
influence, though presently there is an 
inadequate base for such rate refine- 
ments. 

The coverage is written on individuals 
with incomes down to $4,000 to $5,000 
with substantially none written on in- 
dustrial workers. Individuals earning 
$4,000-$15,000 comprise a very substan- 
tial group. The company believes that 
working with this group it can estab- 
lish the basic principles which should 
underlie writing of the coverage and get 
the answers with which the cover can 
be brought within reach of the indus- 
trial class. 

So far, rates have been pitched at a 
level adequate to meet the average loss 
requirement. Age is a considerable fac- 
tor, but he said the company could not 
refuse to write individuals above a cer- 
tain age if it means to afford protec- 
tion as needed and to keep out of the 
business agencies established to fulfill 
such need because of the business’ real 
or alleged failure to do the job. Ex- 
perience on the older ages is much 
higher than anyone has felt it could be. 
Currently Liberty Mutual accepts new 
applications up to age 65, and at that 
Point charges a higher rate on renewals. 
At age 70 the maximum benefit is re- 
duced to $2,000. 

Except in one state, the policy has 
nO time limit within which expenses 
Must be incurred. So long as insured 
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maintains his insurance in force, the 
company will continue to pay for ex- 
penses incurred for any condition until 
the maximum limit is reached. There 
is nothing in the company’s idea of 
the coverage which requires any pay- 
ment to be made for expense incurred 
after the policy terminates, particularly 
where insured fails to pay the premi- 
um or voluntarily drops the coverage. 


When Company Cancels 


The company pays on the same basis 
as during the continuance of a policy, 
for expenses incurred during a period 
of one year from the cancellation date 
for accidents which occur or sicknesses 
which begin while a policy is in force, 
if it cancels for any reason other than 
non-payment of premium. 

Continued successful underwriting of 
the cover requires that charges for 
medical care be kept within reasonable 
bounds. It is essential that the claim 
department be alert to discover in- 
stances of unnecessary use of medical 
facilities at the expense of insurer and 
of unjustifiable charges for necessary 
services. It is also essential to solicit 
and retain the cooperation of hospitals 
and of the medical profession. The com- 
pany still does not know what can be 


‘done for the wealthy individual who 


goes to an expensive clinic for a condi- 
tion involving ordinary surgical pro- 
cedures and gets a bill for $5,000 when 
a man in ordinary circumstances would 
pay $500. Another difficulty is major 
medical cases involving payment of rela- 
tively small amounts for periodically 
repeated medical care over long periods 
of time. Such cases will require a great 
deal of handling, considerable record 
keeping and numerous claim payments. 
Adequate but inexpensive methods of 
handling this type of case must be 
found to keep the expense requirements 
in the rate as low as possible. 

The company has sold about 500 poli- 
cies on an individual or family basis. 
Salesmen are enthusiastic but a large 
volume of sales has not yet developed. 


R-L COVERAGE 








The $200 or $500 deductible major 
medical expense insurance issued by 
Royal-Liverpool was detailed by Mr. 
Ryan. The R-L plans do not include 
coinsurance. Those in favor of this fea- 
ture argue that if insured has to pay 
a part of the medical costs which he 
incurs he is more likely to exercise 
caution. Royal-Liverpool doubts that 
this would work out in practice. The 
few statistics presently available tend 
to show that the application of coinsur- 
ance has little or no effect on the 
spending habits of people in the higher 
income groups. People in the higher 
income groups demand the best and 
are seldom likely to be deterred from 
this by a coinsurance feature. 

He said that his companies were un- 
willing to saddle insured with additional 
substantial expenses on top of the de- 
ductible amount. He buys the policy to 
avoid paying catastrophic medical ex- 
penses, and a 25% coinsurance clause 
might cost him around $1,250, a minor 
catastrophe in itself. He also thinks 
coinsurance may be bad from a public 
relations point of view. Coinsurance is 
understandable in the insurance fra- 
ternity but it often seems very com- 
plicated to the man in the street. When 
the loss comes along, the company is 
likely to have a dissatisfied policyholder. 
The deductible tends to insure that a 
genuine accident or sickness has taken 
place in somewhat the same way as the 
requirement of hospitalization does 
under other policies. 

The coverage has few exclusions, and 
includes mental or nervous disorders. 
The belief here is that persons so af- 
flicted are often just as much if not 
more in need of treatment as those 
suffering from a physical disability. The 
companies are carefully watching this 
area of cover but the deductible, they 
believe, will be a fairly effective bar- 
rier against hypochondriacs. Also, the 
two-year limit during which medical 
expenses must be incurred is a safe- 





Howell Ernest of Santa Fe, new chairman of Rocky Mountain Territorial Conference, 
as pictured at Denver convention, along with E. G. Jackson, Laramie, Wyo., first vice- 
chairman; George Thatcher, Colorado Springs, second vice-chairman; Foster L. Fritchle 
of Colorado Springs, retiring chairman; James M. Kellett of Denver, former second 


vice-chairman and H. Paul Gotsch, executive secretary of Colorado A.I.A. 
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guard against mental or nervous disor- 
ders and prolonged or chronic condi- 
tions. 

Royal-Liverpool is issuing only in- 
dividual and family policies, not group, 
which provides good control over the 
business it writes. A special application 
is required. Strict underwriting prac- 
tices are being observed. There is not 


yet any extensive claim experience, but 
he thinks one of the biggest problems 
is that of notice. It is obviously neces- 
sary to insist upon some time limit 
during which notice of claim has to be 
presented and that time limit must run 
from some specific point. The most 
easily identifiable time is the beginning 
of the sickness or occurrence of the 
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LIQUID ASSETS 





The clank of an oil-rig is sweet music in anyone’s back 


Every daydream should include one. 


From a practical point of view anything that 
CONTINUOUSLY WORKS FOR YOU is a dream come true. 


For example: A Zurich Group Welfare Program. 
It’s on the job day and night 
—maintaining a steady flow of commissions. 
—with by-products of good-will. 
—and pleasant contacts. 
Try one—and strike it rich! 


9 ZURICH-AMERICAN 
Groups Department 
HEAD OFFICE e 135 SOUTH LA SALLE ST. e CHICAGO 3, ILLINOIS 


ZURICH GENERAL ACCIDENT AND LIABILITY INSURANCE COMPANY, LTD. 
AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY 
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accident. From then on it becomes diffi- 
cult to pinpoint. So, the policy relies 
upon the normal time limit require- 
ment—this is a required standard pro- 
vision, 

Consequently, though in 
the company is net anxious to receive 
immediate notice which necessitates 
creation of a file on what in most in- 
stances may not turn into a claim, in- 
sured feels he must adhere to the pro- 
visions of the policy and accordingly 
tends to send in notice of any claim 
that may remotely develop into a. loss. 
If the company were able to adopt some 
other provision as to notice, relying 
perhaps on the exhaustion of the de- 
ductible as the point where notice 
should begin, it might find in some 
cases where complications would make 
it wish it had earlier information re- 
garding the condition. 


most cases 


Steady Volume of Business 


The company uses its normal agency 
channels to market the coverage, sup- 
plemented by advertising material di- 
rected to agents themselves and also 
for use by them in approaching clients 
The initial response from agents was 
such that its stocks of advertising ma- 
terial were temporarily exhausted and 
for a time shipments ran behind sched- 


ule. A steady volume of business con- 
tinues to flow in. Prospects for the fu- 
ture are bright 


Companies’ experience under blanket 
medical expense accident policies is no 
criterion at all as to the experience they 
may anticipate in the health field, nor 
should the underwriting or claim han- 
dling of blanket medical expense ac- 
cident cover be regarded as any kind of 
a guide to the problems that will be 
encountered in the major medical ex- 
pense field, Mr. Rogers declared. 

In accident insurance, there is a mini- 
mum of selection against companies, 
leaving the moral hazard at a minimum. 
Self-inflicted intentional injuries are very 
rare today. In the health field the op- 
portunity for selection against the com- 
panies is very well known. 

Mr. Rogers estimated that about 30% 
of the claims paid in the first policy 
year, particularly under hospitalization, 
are for pre-existing conditions and the 
moral hazard shows up in claims pre- 
sented for at least the first two years 
health and hospitalization policies are in 
force. 

There is a certain standardization of 
fees charged by doctors for fractures, 
dislocations, ete., but not in the health 
field. A diseased body recovers much 
more slowly than a healthy body that 
has been injured. 


To Study Hospital Finances 

The Commission on Financing of 
Hospital Care has started a two-year 
study of the current financial position 
of hospitals, the physician-hospital rela- 


tionship, financing of hospital care for 
non-wage, low income, rural and eco- 
nomic illness groups, and problems as- 


voluntary pre-payment of 
hospital care. The study will be na- 
tional in scope, and results will be re- 
ported directly to the public. 

The commission will also study rec- 
_ords for coordinating community hospi- 
tal facilities, improving administrative 
methods in hospital operation, financing 
hospital care for the chronically ill, and 
determining economic limitations in ex- 
pansion of hospital services. Graham 
L. Davis of the W. K. Kellogg Founda- 
tion, is study director and associate 
director is Harry Becker, former 
security director of United 


Workers-ClO. 


sociated with 


social 
Auto 
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GROUP OF LEADERS AT ROCKY MOUNTAIN TERRITORIAL CONFERENCE AND MIDYEAR MEETING OF N.AIA 
AT DENVER AS PHOTOGRAPHED BY URBAN KRIER, EXECUTIVE SECRETARY OF WISCONSIN ASSN. OF INSURANCE 


AGENTS: 


J. L. Ashton of Milwaukee, Charles W. Schoelzel, Jr. of Denver (back); Ralph D. Callister, Salt Lake City (front) ; Louis £. 
Woodbury, Jr. of Wilmington, N. C. (back); Arthur M. O’Connell, Cincinnati (front), 
Three mountain states commissioners, each of whom addressed the meeting: Ralph Apodaca, New Mexico; Ford Taft, Wyoming 


and Luke enter Colorado. 


Changes i in W. C. 
Bureau Suggested 


(CONTINUED FROM PAGE 23) 





lack of understanding or error by policy 
writers and underwriting assistants in 
the insurance companies. 

There is constant pressure from in- 
dividuals or employer groups to estab- 
lish their own classifications, Mr. Sayer 
comments. They disregard the fact that 
the smaller volume of payroll for such a 
group likely would produce violent fluc- 
tuations in rate when one or two years 
of very good experience are followed 
by very bad experience. Orderly pro- 
cedure would be to await the outcome 
of the National Council’s current study 
of manual classifications. 

Mr. Silver in the report discusses the 
high percentage of error found in classi- 
fication, especially among small risks 
classified by companies on information 
supplied ‘by brokers, which is often in- 


complete. Misclassification may not be 
caught by an underwriter unfamiliar 
with the latest rulings and interpreta- 
tions of the board. An increase in the 
number of inspections would not have 
much effect in correcting the situation, 
according to the board because less 
than 1% of the non-ratable risks are 
inspected annually. The board believes 
errors are not deliberate and that a 
gradual process of education will best 
solve the problem. 
Payroll Statements 

The board should request insurers to 
insist on payroll statements from in- 
sured where no audits are required. Mr 
Sayer indicated this subject would be 


referred to the classification and rating 
committee to devise procedures for car- 


rying out the recommendation. 
Mr. Silver in his report points out 
that analysis of test audits made to 


ascertain accuracy of payroll audits gen- 
erally reveal that in at least 25% of the 
cases, revision was required in payroll 
and/or premium, The errors in premium 
stem to a large degree from risk mis- 
classification. Of more than 5,600 test 
audits made during a five-year period. 
over 700 were in connection with risks 
where companies based the premium 
on payroll statements submitted by em- 
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In a number of cases insurers 
had not made an audit or obtained a 
payroll statement, though the require- 
ment is an audit every third year. In 
more than 50 cases noted by auditors, 
the average premium size of these risks 
was $49. 

The number of test audits generally, 
Mr. Silver noted, is only about one- 
third of 1%, which requires increased 
vigilance by the board. If the number 
of payroll and other errors mount, a 
substantial increase in test audits and 
other measures may be warranted. 

Another recommendation was to base 
assignment to hazard groups in retro- 
spective rating on the classification 
which produces the largest amount of 
final audited premiums rather than the 
estimated premiums of the risk. 

Another was that no loss constant 
charges appear to be indicated for manu- 
facturing and all other industry classi- 
fications. Loss constants for contract- 
ing and federal risks need further re- 
view to determine modification or pos- 
sible elimination. Also, a definite de- 
cision should be made by the board 
as to the future treatment of any indi- 
cated off-balance under the experience 
rating plan—a subject being studied by 
the actuarial committee. Mr. Silver also 
recommend an_ effort be made_ to 
eliminate the effect of interest element 
on cases reserved on a discounted tabu- 
lar basis to avoid possible inflation in 
indemnity loss developments beyond 
third reports. 

The examiner recommended a study 
of all dust disease catastrophe charges 
to determine necessity for possible modi- 
fication, 

There has not been a revision in 
rates for liability under admiralty juris- 
diction for a long time and a review 
seems indicated, the examiner stated. 
Also there has been a shift in prepon- 
derance of exposure from coverage 1 
to coverage 2, and here he believes a 
review of the rating formula and rela- 
tivities is indicated. Coverage 1 is com- 
pensation on a legal liability basis with 
a limit on 1B, while under coverage 2 
the insurer undertakes to pay compen- 


ployers. 


sation benefits under whatever law the 
workman comes, federal or state, usu- 
ally the latter. 

Am. Fidelity & Casualty 
License Issue Tangled 

_ WASHINGTON- three-way con- 
ference here late last week having failed 
to clear up the situation with respect 
to American Fidelity & Casualty, As- 


sistant D. C. Corporation Counsel Mil- 
ton D. Korman conferred with District 
Judge Morris and the company filed 
formal notice of appeal from Insurance 
Superintendent Jordan’s order revoking 


its license. 
Judge Morris signed an order, as of 
April in which it was stated in sub- 


and Morton V. V. White of Allentown, Pa, 


stance that in view of the company in- 
tent to appeal, the superintendent was 
enjoined from preventing it from doing 
business for a period of eight days. 
The company also filed with the U. 
court of appeals a motion for a further 
injunction against the superintendent to 


prevent him from revoking its license, 
although it has already expired by its 
own terms. 


This week, Korman is answering this 
proposition in the court of appeals by 
filing photostatic copies of a letter from 
Jordan to the company refering to 
financial maters and of the company’s 
letter in reply asking to withdraw ap- 
plication for renewal of its license. 

If that is withdrawn, D. C. officials 
ask, what is there to appeal from? There 
will remain nothing but a moot ques- 
tion, they say. They have offered to re- 
turn the application for license renewal 
if the company would agree to discon- 
tinue the litigation. The company has 
not agreed, but D. C. officials said they 
expected their filing of papers with the 
court of appeals, including letters re 
ferred to, should end the matter. 


Sam Sugar Got Action 

WASHINGTON Sam 
Sugar & Sugar was the 
brought about Superintendent Jordan's 
order to Continental Casualty to show 
cause why its license should not be re 
voked or suspended, or other penalty 
imposed for alleged violation of the D.C 
law. Mr. Sugar told THe National 
UNDERWRITER he did not “initiate” a com- 
plaint against the company. He said he 
examined filings at Mr. Jordan’s office 
noted “certain facts” which he did not 
like and called attention to them. 
order followed. 

Mr. Sugar is a past president of Dis 
trict of Columbia Assn. of Insurance 
Agents. He is said to have gotten the 
business of National Truck Rental Co. 
which is involved with Jordan’s citation 
of Continental Casualty. 


Sugar of 
agent who 


Group Health Buys Company 


Group Health Mutual of St. Paul has 


purchased Union Employes Life ® 
Seattle. Its name will be changed 0 
Group Health Mutual Life and the 
home office moved to St. Paul in the 
near future. 

The semi-annual meeting of Claim 
Managers Council of Independent Cas- 
ualty Insurers is scheduled for June +° 
at Lake Wawasee, Syracuse, Ind. 


ficers will be elected at this meeting. 


Insurance Women of Pittsburgh have 
elected Mrs. Flora } Beck, Phoenix 
London, president; Miss Betty Blaha 
Charles J. Liptak agency, vice-presiden 


Miss Ardella Koehl. N. S. Riviere C0 
and Miss tachel Linnert, Hoover & 
Diggs Co. secretaries, and Miss Mary 
Lou Steele, National Union Indemnity 


treasurer 





The 
I 
i 








May 8, 1952 


NAL. 


——_ 





cause it wou 
Dave Mc 
spoke in fav 
training pro 
said that the 
advocated es 
students wit! 
in driving a 
There wa 
housing insu 
N.A.LA. co 
of this matte 
tests it was 
housing auth 
the insuranc¢ 
guthorities it 
in buying it 
cured and t 
must give t 
bidder and 
must be tak 
the last 10 } 
Factory Mu 
Bennett decl 
ington and t 
designed tha: 
get the busin 


Wash. Buck: 


Irwin Me: 
Washington 
Agents, said 
agents get a 
Just a few d 
Seattle hous 
written by K 
He said th 
“rigged to fe 
men’s Mutua 
trator Was a 
housing adm 
of service ar 
e placed at 
10us ing auth 
of f th 70% di 
if a F ¢ com 
plied on th 
leposit, they 
there was a 
tavor of the 

During tl 
ae che 
visiting ‘C.P. 
latter aie 

Memphis, 

nd Don Per 
pa W. 
ance at Univ 
ent. The in: 
ing constantl 

The execu 
which was i 
Denver. was 
the Colorade¢ 
erence com: 
Territorial C 
was a group 
Colorado Spi 
ning at the 


Compulsory 


The board 
4 Statement 
compulsory ; 
action, whic] 
than a resol 
Wait for an ; 
the need for 
tion, the enfo 
a the real 
Problem. 

The special 
headed by k 
Falls, in its 
Mat exists a 
commissions 
lesire that c 
too high nor 
Sers to the ir 
are obvious. 
‘an threaten 
can agency 
Mission com 
tought on d 
Commission 
Mterest nor 
Contrary, if ¢ 
Provocative ir 
tervention. 
9% a matter 


XUM 








any in- 
nt was 
1 doing 
ays. 


dent t 
license, 
by its 


ng this 
-als by 
r from 
ing te 
ipany’s 
aW ap- 
sec. 
»fficials 
There 
tT ques- 
to re- 
enewal 
discon- 
ny has 
id they 
ith the 


ors re- | 


gar of 
t whe 
ordan’s 
» show 
be re 
penalty 
1e DA 


of Dis- 
surance 
ren the 
al Co 
“itation 


pany 
aul has 
ife o 











1952 


iid 8, 


Te natenatacinintanattonat UNDERWRITER 


N. ALA. Directors Confer at at Dinner 
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cause it would knock out the local agent. 

Dave McKown of Oklahoma City 
spoke in favor of stepping up the driver 
training program in high schools. He 
said that the extension of this should be 
advocated especially so as to indoctrinate 
students with the correct mental attitude 
in driving a car. 
There was a discussion of federal 
housing insurance. Walter H. Bennett, 
N.A.LA. counsel, reviewed the history 
of this matter. Following several court 
tests it was established that the local 
housing authorities had the right to place 
the insurance. Then the federal housing 
authorities introduced specifications that 

buying insurance, bids must be se- 


cured and the local housing authority 
must give the insurance to the lowest 
hidder and in evaluating bids, account 


taken of any dividend paid in 
the last 10 years. Felix Hebert of the 
Factory Mutual legal organization, Mr. 
Bennett declared, has a line into Wash- 
ington and the regulations have been so 
jesigned that only Firemen’s Mutual can 
get the business. 


Wash. Bucks the Tide 


must be 


Irwin Mesher, executive secretary of 
Washington State Assn. of Insurance 
Agents, said that in his state the local 
agents get all of the housing business. 
Just a few days previously, he said, the 
Seattle housing authority line had been 
written by King County Insurance Assn. 


He said they ran into specifications 
“rigged to force the business into Fire- 
m Mutual,” but the Seattle adminis- 
rator was able to convince the public 
jousing administrator that on the basis 
r service and cost, the should 
placed at the discretion of the Seattle 
ousing authority. Even taking account 
of the 70% dividend of Firemen’s Mutual, 
if ieee interest factor is ap- 

the amount of the advance 
they were able to show that 
there was a cost saving of $2,000 in 
tavor of the stock insurance. 

During the convention 
Mountain chapter of C.P.C.U 
visitng ‘C.P.C.U.’s at a_ breakfast, 
Robinson 





business 





lied on 
leposit, 


the Rocky 
. entertained 
the 


latter group including T. K. 

Memphis, LeRoy Hunter of Seattle 
nd Don Perin of N.A.I.A. headquarters. 
\rthur W. Mason, instructor in insur- 
ance at University of Denver, was pres- 


ent. The insurance activity there is be- 
ing constantly expanded. 
committee of 


N.A.1.2 


le executive 
vhich was in session ahead of time - 
a ‘ 
Denver, was entertained one evening by 


the Colorado association and the con- 
terence committee of Rocky Mountain 
Territorial Conference. Altogether there 
Was a group of 64 that went by bus to 
Colorado Springs and then had an eve- 
ning at the Wolhurst Club. 


Compulsory Auto Cover Stand 


The board of 
statement of 


state directors adopted 
policy in opposition to 


compulsory automobile insurance. The 
action, which was a statement rather 
tan a resolution, which would have to 


Wait for an annual meeting, pointed up 
the need for high school driver educa- 
ton, the enforcement of traffic laws, etc. 
a the real solutions to the accident 





problem. 
The special committee on commissions 


headed by R. M. L. ‘Carson of Glens 
falls, in its report, said that any wish 
that exists among agents for stabilized 


Commissions “springs from a thoughtful 
lesire that commissions should not be 
too high nor too little. The seirous dan- 
sers to the industry from either extreme 
‘re obvious. Inadequate commissions 
an threaten the existence of the Amer- 
‘an agency system. Unregulated com- 
imssion competition in the past has 
Tought on dangerous commission w 
Commission war is not in the public 
terest nor in the industry’s. On the 
‘ONtrary, if carried too far, it is a bold 


afs. 


rovocative invitation for government in- 
terven 


tion. That consideration should 


% a matter of grave concern to every 


XUM 


agent in every insur- 
ance company. 

“This committee is acutely aware of 
an interest in the subject of acquisition 


state, and to every 


costs by the National Assn. of Insurance 
Commissioners, but it hes been re- 
strained by the limited authority under 


which it functions from playing any role 


other than that of interested observer. 
It can only report that the sub-com- 
mittee of the uniform accounting com- 
mittee had a meeting in New York 
March 31st. Indications are that the 
goal the commiittee seems headed for 
is the pin- point regulation of every factor 
going into the expense portion of the 
premium dollar, and that the thinking 
of the subcommittee now seems to be 


to inquire exhaustively into commissions 
and their part in the expense portion of 
the dollar. 


Definition of Duties 


‘The matter of a definition of the 
duties of this committee on commissions 
is on the agenda for the mid-year meet- 
ing. As the members of the committee 
are the members of the National associa- 
tion who have been closest to the sub- 
ject, our views might be of interest and 
value. 


“We 


associa- 
should 
Pres- 
for 


that a National 
tion committee on commissions 
not have authority to negotiate. 
ervation of freedom of contract 


believe 


agents is a fixed National association 
policy. 

“We believe that there should be a 
permanent committee on commissions 
within the association charged with the 
same powers and duties as were given 
the original committee. 

“In conclusion, we come to the duty 


g recommendations as to viola- 

National Association 
This policy, as presently comprised, con- 
tains six principles. The one presently 
carrying the most likely threat of viola- 
tion is No. 5 pertaining to commission 
reduction by companies, without prior 
consultation with agency forces. Should 
such a violation occur nationally, as one 
did shortly preceding our appointment, 
Wwe cannot ce@nsistently offer criticism 
This is true for the reason that our pol- 
icy calls for prior consultation, but our 
association presently has no one em- 
powered to engage in 


of makin 


tion of policy. 


such consultation 


on its behalf. 
“Our recommendation, therefore, is 
that every reasonable effort be put forth 


to empower some authority to engage in 


consultation, or that the principle call 
ing for consultation be repealed. Incon 
sistency breeds contempt and surely no 
one cares to expose our association to 


that peril.” 


Ford Taft, Wyoming insurance com- 
missioner who addressed the Rocky 
Mountain Territorial Conference said 


has become convinced that vol- 
methods will not suffice to bring 
improvement in the quality of 
agents and to reduce the number of 
part-timers and curbstone agents. A 
good qualification law is the only solu- 
prosecuting attorney of Huron county) 
tion, he declared. If such a law is good 
for New York and California it should 
be good for Wyoming. There is no rea- 
son why insurance men should not be 
required to be qualified just as real es- 


that he 
untary 
about 


tate men are. He expressed the belief 
that the legislative committees of the 
agents associations in Wyoming will 


bring out a bill that can be agreed to 
and that will be passed next January. 
Luke Kavanaugh, Colorado commis- 
sioner, speaking on the same platform, 
said that younger men need to be in- 
duced to enter the insurance business 
and that won’t happen if they are ex- 
amined as soon as they try to get start- 
ed. There is no unanimity on how to 
handle such a situation. Some 
a temporary license of 30 days but Mr. 


Kavanaugh asked how much a young 
man can learn of the insurance busi- 
ness in that period. He said that be- 


fore a qualification law can be passed 


advocate, 


there needs to be an agreement on the 
part of those in the business as to what 
is desired. He suggested that one stand- 
ard might be made applicable to Denver 
and another for the balanace of the state. 

He expressed the belief that consistent 
lobbying by someone who’ is thoroughly 
familiar with the legislative scene is im- 
portant. 


CAB Proposes Dinienme for 
Air Passenger Liability 


The Civil Aeronautics 
out a bulletin in 
it plans to require 
ing airlines under 
certificated passenger 


Board has put 
which it states that 
all passenger carry- 
its control (every 
carrying operator) 


to carry certain minimums of passenger 
liability, public liability and property 
damage liability insurance 


The amounts set up by the CAB as 
minimums are divided by weight of air- 
craft as to those weighing up to 12,500 
pounds and those above that figure. For 
the lighter planes the mini- 
mums are $25,000 per passenger multi- 
plied by the number of seats plus $100,- 


proposed 


000 property damage liability, and 
$25,000/100,000 public liability. For the 
heavier craft the limits will be $25,000 
per passenger multiplied by the num- 
ber of seats, plus $250,000 P.D.L. plus 
$25,.000/250.000 B.I 

All of the scheduled airlines and most 


of the larger unscheduled operations 
carry limits in excess of these figures. 
The large scheduled airlines figure their 
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millions of dollars. How- 
ever, there are many se-called “taxi” 
operations which operate with insurance 
not meeting the proposed CAB require- 
ments. are insured for 

others are unde- 
have difficulty get- 


liability in the 


Some of these 
amounts, and 
sirable risks which 
ting any coverage. 


The CAB says 


lesser 


that it is considering 
adoption of these insurance require- 
ments, but later on in its bulletin says 
that it definitely is going to make these 
limits mandatory. 


E. H. Smyth Joins Permanent 
Edwin Harlow Smyth, who has ‘been 
ngaged for many years in insurance 
accounting work and for the past 11 
years has been with Baumann-Finney & 
Co. of Chicago, joined Permanent 
Ins. Co. of Columbus, O., as treasurer 
and director. He graduated at Univer- 
sity of Chicago in 1938 and then was 
successively with Chase Conover & Co. 
of Chicago and Lybrands, Ross Bros. & 


nas 


Montgomery at Chicago. He is an air 
corps veteran of the last war. 
Rules on Liability Sales 

\ttorney General C. William O'Neill 
of Ohio has handed down an opinion to 
the effect that members of a city civil 
service commission are forbidden by 
law to have any interest whatsoever in 
city contracts and therefore may not 
sell liability insurance to the municipal- 
ity. The opinion was rendered to the 


prosecuting attorney of Huron county. 
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A&H Seminar Studies Hospital Expense U.S. Agency Relaxes 


(CONTINUED FROM PAGE 24) 





ence varies as between different policies. 
For example, in policies where the pro- 
vision has not been broadened, in which 
it is still subject to reasonable restric- 
tions, experience has not been unfavor- 
able. With contracts in which this ben- 
efit has been broadened, losses are elud- 
ing control and consequently experience 
is turning sour. 

Control of losses is the indispensable 
factor in keeping experience on an even 
keel, he noted. Benefits have been 
broadened by competition. But the real 
culprit is inflation. Hospitals, forced to 
look for new sources of revenue because 
of dwindling endowments, increased 
cost of competition, inadequate govern- 
ment grants-in-aid for indigent patients, 
rising labor costs, etc., have hiked mis- 
cellaneous charges. 

Claims upon insurers have increased 
accordingly, which is doubtless as_ it 
should be, since insurers solicit hospital 
coverage, if the increase is within rea- 
son. However, insurers now are in 
somewhat the same position as the 
Irishman who started chasing a bull 
around a tree and suddenly found to 
his dismay that the bull was chasing 
him. 

The miscellaneous expense benefit is 
not as specific as the daily hospital ben- 
efit and scheduled surgical benefits 
and in some policies, notably group, it 
is wide open. The problem with the 
benefit is common to both individual and 
group policies. The allocated forms 
have been expanded. The unallocated 
benefit is still broader because it covers 
about any and every item of therapeutic 
expense. 


May Have to Restrict Forms 


The broader forms of such benefit may 
have to be restricted. In the hospital’s 
effort to keep daily room charges seem- 
ingly low, miscellaneous expenses have 
been increased. Most miscellaneous 
expense provisions cover x-rays. It has 
become widespread practice with hos- 
pitals to make a routine chest x-ray of 
every patient on entering the hospital 
for which a charge is included in the 
dill. This is hardly a legitimate expense 
under a policy covering sickness and 
accidental injury. He said insurers have 
been presented with bills including 
routine charges for gastrointestinal x- 
rays, for creating a file, maintenance of 
hospital records and floor nurse service. 
Another one was for ambulance trans- 
portation when the patient returned 
home for the Christmas holiday and 
then went back to the hospital. 

One way of dealing with the problem 
is to pay half the first $100 of such ex- 
pense and all of the excess, which 
covers the expenses incurred during the 
period covered by the room benefit, 90 
days. Mr. Stade said this is only genuine 
coinsurance approach he came across 
among 70 or 80 companies contacted. 
The company using this idea reports 
excellent results, including favorable 
reaction of claimants. 


Other Restrictions 


Another company pays all of the first 
$100 and three-fourths of the next $1,000. 
A variation is payment of 50% of the 
charges for medicines, drugs and x-rays, 
and 100% of all other miscellaneous ex- 
pense. He said he has been informed 
that Blue Cross has eliminated x-ray 
coverage in their cooperative certificates 
and only cover it in their comprehensive 
certificates which cost a good deal more. 

Another insurer is experimenting with 
a policy in which the miscellaneous ex- 
pense is completely divorced from the 
daily hospital benefit. The policy is a 
schedule form with miscellaneous and 
surgical benefits optional. Separate rates 
are quoted for daily benefit, miscellan- 
eous expense and surgical benefits. Five 
limits for miscellaneous are offered, 
ranging from $25 maximum to $200 
maximum. This might result in excess 
cover for miscellaneous, especially in 
areas where there is no shortage of 


hospital beds but where the extras are 
expense—and might encourage excessive 
miscellanous “charges. However, the 
provision is allocated. 

Another company is considering re- 
vision of its hospital policies to make 
the maximum miscellaneous expense 
fee payable on a graduated basis in 
direct relation to the number of days 
the patient is confined to the hospital. 
Some other companies already have 
adopted this procedure. This is the 
only way, the company says, that it 
can safely meet the demand for a high 
miscellaneous hospital expense benefit 
and not have such expense payable when 
insured is confined to the hospital for 
48 hours or so. 


Increasing Use of Schedules 


The increasing use of schedule type 
policies has tended to divorce this bene- 
fit from the daily benefit, Mr. Stade said. 
A third new approach is to predicate 
the amount of such benefit on the 
number of days the patient is con- 
fined to the hospital. The company 
pays a multiple of the basic daily bene- 
fit, increasing in ratio to the number 
of days confinement. Experience shows 
that high claim cost is in large measure 
due to high frequency, short stay hos- 
pital cases. 

In general, Mr. Stade said, charges 
are being made in some cases when 
insurance is available which would not 
otherwise be made. In some cases 
unnecessary charges are made. It is 
now the exception rather than the rule 
for hospital charges to be less than 
the policy pays, whatever the limit in 
relation to daily benefit. Consequently, 
this benefit is in large measure responsi- 
ble for the increasing loss ratio on 
all types of hospital policies. He sug- 
gests some measure of protection by 
use of such qualifying words as “neces- 
sary, reasonable, usual and customary,” 
etc., expenses or charges. 

Other measures might be low or at 
least not excessive limits, close claim 
administration, closer cooperation with 
hospitals, increased premium, and care- 
ful underwriting of relatively high lim- 
its, especially in areas where miscel- 
laneous charges run high. 





Two Changes Proposed in 
Oregon Assigned Risk Plan 


The Oregon automobile assigned risk 
plan governing committee has recom- 
mended two changes in the plan, to 
become effective May 8, unless dis- 
approved by the member-companies. 

The plan now provides for the assign- 
ment of “a commercial risk classed as 
‘a private carrier’ under the motor 
transportation code of Oregon and the 
regular and frequent use of which does 
not extend beyond a 50-mile radius of 
the principal place of garaging.” The 
committee has recommended that the 
section be amended to permit a 150- 
mile radius instead of 50 miles. It is 
stated that there are very few commer- 
cial risks submitted to the plan which 
require filing with the public utilities 
commissioner and it is not anticipated 
that the 150-mile radius would materi- 
ally increase the number of commer- 
cial risk under the plan. It was pointed 
out that there have been some cases 
where coverage has had to be denied 
otherwise eligible risks simply because 
they regularly, in the course of their 
business, drive beyond a 50 mile ra- 
dius. In one recent case, a polio vic- 
tim who regularly drives his pick-up to 
a port about 100 miles from the place 
of garaging for ocean fish was unable 
to obtain normal coverage. 

A second recommendation is that 
on new assignments the carrier will 
quote a premium within five days from 
receipt of the application. This would 
serve to speed up operation as there 
is much criticism in many instances due 
to the present 15-day waiting period. 


Rule on Supply 


Bond Requirement 


WASHINGTON—At request of the 
small defense plants administration, Ad- 
ministrator Taylor stated, the Army 
engineer corps has agreed to modify 
its practice of requiring bid and per- 
formance bonds from bidders “for many 
of its supply contracts. . .” 

The corps is drafting instructions 
which will specify that such bonds will 
be required “only under special circum- 
stances.” The idea is to “give small 
business firms a better chance to bid 
on defense contracts,” it was stated. 
The corps’ practice has been to require 
bonds in the case of all advertised sup- 
ply contracts involving $100,000 or more, 
“whether or not any need for such bonds 
is shown,” according to SDPA announce- 
ment. 

Surety interests understand the army 
engineers will continue to require bonds 
on supply contracts when they think 
it will be in the government’s interest 
to do so. 


Construction Procedure Unchanged 


On army engineers’ construction con- 
tracts bonds will continue to be re- 
quired, as the law specifies. Other mili- 
tary departments do not necessarily re- 
quire contract bonds, it is stated, and 
the SDPA protested alleged discrimina- 
tion. A House committee investigated 
the government contracts bonding situ- 
ation a year or two ao and took con- 
siderable testimony. Industry repre- 
sentatives say the chane in the engineers’ 
regulations will not affect a significant 
amount of bondin business. 

The SDPA announcement of 
change in part follows: 

“Where bonds are really necessary to 
protect the interests of the government, 
they must, of course, be required,” Mr. 
Taylor said. “But in some cases they 
have been required where not needed, 
and small business concerns have thus 
been barred from competing on con- 
tracts which they were qualified to un- 
dertake. The changes that have been 
agreed upon will, when put into effect, 
give added support to the Congressional 
policy of obtaining the greatest possible 
participation by small business concerns 
in the defense production effort.” 


Opposes Delegation 


Mr. Taylor stated that large concerns 
have no difficulty in obtaining bonds 
from surety companies, whereas these 
companies are frequently reluctant to 
take any risk on smaller firms. “The 
decision of the surety company as to the 
issuance of a bond does not seem to me 
to be a proper test for determining 
whether a firm should be permitted to 
bid for government procurement. Such 
determination should be made by author- 
ized procurement officials and not dele- 
gated to private firms.” 

The SDPA administrator explained 
how the promised change will strengthen 
the Congressional policy of providing 
financial assistance, through government 
guaranteed loans (V-Loans) to de- 
fense contractors. “Under V-Loan pro- 
cedures, loan guarantees are approved in 
cases where performance bonds are re- 
quired, only if the surety company agrees 
to subordinate its rights in favor of the 
V-Loan guarantee,” he said. “Since 
surety companies uniformly refuse to 
subordinate their rights, the result is that 
no V-Loans can be made on contracts 
where performance bonds are required. 
The proposed modification of the corps 
of engineers policy will therefore serve 
to make the V-Loan guarantees author- 
ized by Congress more generally avail- 
able.” 

Mr. Taylor said that he had also re- 
quested the munitions board to amend 
section X of the armed services procure- 
ment regulation governing bid and per- 
formance bonds, since “the possibility 
exists that other procurement agencies 
may be following the same practice as 


the 


the corps of engineers.” He reported that 
J. D. Small, chairman of the munitions 
board, in response to this request, has 
asked his staff to undertake a study of 
the problem with a view to possible 
modification of the regulation. 


Fine Sales Talk on 
Blanket Fidelity 


There are few if any underwriting 
problems in connection with the blanket 
fidelity bond, Ashby C. Taylor, second 
vice-president of Fidelity & Deposit 
said in a recent talk before the Eastern 
Agents Conference. It has fewer ex. 
clusions than any other policy with 
which he is familiar, and he believes it 
to be the simplest form of insurance 
contract the agent has to sell. The coy. 
erage is simply the insurance of all em- 
ploye thefts. 

Why haven’t agents sold the coverage 
to each of their clients? Agents should 
ask that question when they review any 
of their accounts and before they plan 
any insurance program. Only 10% of 
agency clients carry fidelity insurance, 
which leaves 90% of all businesses as 
prospects for the cover. And 90% of all 
insured who carry such coverage are 
underinsured. 

Mr. Taylor does not believe any agent 
can justify a survey which does not 
include a strong recommendation for 
dishonesty insurance, especially in view 
of daily newspaper stories of dishonesty 
of all types, ranging from tax collecting 
officers to the lowliest mail clerk and 
office ‘boy or even laborer. 

It is an essential part of any busi- 
ness insurance program, he declared. 
It is a line that is easily placed if proper 
judgment is used in selection of clients. 
The bonding company will help handle 
and develop any risk, and most of them 
employ specialists for just this purpose. 

The average premium of one large 
company on new business in 1951 was 
$316. Most risks are written for a 3-year 
term and therefore require little han- 
dling. Renewals are not difficult. 

The agent can get the jump on many 
of his competitors who have not pushed 
its sale. The business will be vulnerable 
to attack from competitors if the agent 
fails to advise his clients of its require- 
ments. There is a large field for in- 
creased limits for coverage presently 
carried. : 

Blanket insurance on all employes 1 
essential because many of the largest 
losses of employe dishonesty have been 
caused by non-money-handling  em- 
ployes. 








Plugged Spout Loss Covered 


Pennsylvania supreme court has held 
Aetna Casualty liable on a water dam- 
age policy when rain water was pre 
vented by an obstruction from going 
down the spouting and instead went 
down the outside wall of an elevator 
shaft and caused $4,500 in damage t0 
goods. : 

Aetna Casualty said that the policy, 
which insured against accidental dis- 
charge, leakage or overflow of watef 
from “rain or snow admitted directly 
to the interior of the building through 
defective roofs, leaders or spouting’ 
meant that the spout itself must be 
defective in the sense of water escaping 
from a break or leak in the structure. 
The court said that this contentiot 
could be interpreted also to mean that 
since the spout was clogged up at the 
top, it was defective in operation and 
therefore, the loss was covered. i 

The case is reported in 7 CCH (Fite 
& Casualty) 798. 


Hartford Raises Saylor 


Hartford Accident has appointed 
George A. Saylor district engineer with 
headquarters at Washington, D. C. He 
joined Hartford’s engineering staff 3 
Philadelphia in 1936 and subsequently 
was named senior engineer at Baltt 
more. Most recently he has been seniot 
engineer at Washington. 
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Collects for Liability 
Cover That Doesn't Exist 


ST. LOUIS—At a board of public 
service hearing here following cancella- 
tion by Massachusetts Bonding of a 


315,000 bond on Serve-All Car Co., it 
was brought out that the service car 
operator has been collecting $60 monthly 
irom each of its drivers supposedly for 
jjability insurance premiums but has 
srovided only the bond. 

Forty of the company’s 50 operators 
stated they had paid Serve-All some 
$72,000 for liability insurance since its 
formation two years ago. Personal in- 
jury and property damage judgments 
already obtained against Serve-All and 
s operators total $19,406. Other pend- 
ing claims could boost this figure to 
$250,000. 


Strong Card for Ky. Rally 


A district meeting of Kentucky Assn. 
of Insurance Agents at Bowling Green 
May 8 features a star studded program. 

Morning speakers are S. C. Cooke, 
president of the Bowling Green & War- 
ren County association; C. S. Gardner, 
Owensboro, president of the Kentucky 
association; S. C. Barnes, Elizabeth- 
town, state national director of the 
Kentucky association; Charles B. Jones, 
Frankfort, executive secretary of the 
Governor’s Highway Safety Commis- 
sion; Robert W. Wilson, Lexington, 
manager of commercial service for Ken- 
tucky Utilities, and Commissioner 
Southall. 

The afternoon features a forum mod- 
erated by J. V. Bowman, Fire Associa- 
tion. The fire side will be taken by 
George Gibson, Jr., London & Lanca- 
shire; inland marine by J. P. Thomas, 
North America; casualty by E. C. 
Schoumacher, Maryland Casualty, and 
loss adjustments by Ben Horton, Hor- 
ton & Company at Louisville. 


Service Office at St. Louis 


The Phoenix- London group has 
opened a St. Louis service office at 1435 
Boatmen’s Bank Building. It will be 
managed by State Agent George B. 
Rush, Jr., under the overall supervision 
of Harry W. Hoffmann, manager of the 
midwest branch at Lawrence, Kan. 


license Rule Unopposed 


ST. PAUL—As no one appeared in 
opposition at a hearing on the matter, 
Commissioner Nelson will issue a 
notice of his new order governing re- 
newal of agents’ licenses now in effect. 
It provides that any agent previously 
licensed who has failed for two consec- 
utive years to renew his license shall 
not be eligible for a new license until 
he has filed application with the com- 
Missioner and has completed a new 
Written examination. 


New Champaign Adjuster 


Midwest Adjustment Co. has been 
established at Champaign, IIl., by John 
Curtis, who previously was with Lynch 
Adjustment Co. of Springfield. Mr. 
Curtis has had considerable experience 
m handling all types of fire, casualty 
and compensation claims. The firm will 
represent companies in the Champaign- 
Danville and surrounding area. 


Spitz & Miller Agency Honored 


Leo P. Miller and George P. Spitz 
of the Spitz & Miller agency of Griffith, 
Ind., were honored by the officers and 
department heads in the western de- 
partment of America Fore recently on 
the occasion of the agency’s 25th an- 
Niversary as agents of Continental. 


XUM 


Crawford Plans Open House 
in New Minneapolis Office 


The formal opening of the new and 
larger Minneapolis branch of R. N. 
Crawford & Co., Chicago, will be cele- 
brated May 9 with all of the home 
office officials present. New offices, 
located in the lobby of the Grain Ex- 
change building, are considerably larger, 
completely modernized and decorated 
throughout with murals depicting the 
activities of the northwest. 

Jack E. Pfeiffer, since being trans- 
ferred from Chicago to manage the 
Minneapolis office in 1949, has con- 
siderably expanded the firm’s activity, 
making larger offices and a larger staff 
necessary. He and his newly appointed 
assistant manager, Homer Anderson, 
will act as hosts. 


Ill. Farm Agents Set Date 


Illinois Farm Insurance Agents Assn. 
will hold its annual meeting June 26 
at the Jefferson hotel, Peoria. 


Richard King of the Byron S. Chapell 
agency has been named president of 
Wichita Optimist Club. 

William Kleinheinz, advertising man- 
ager of Farmers Mutual of Madison, 
Wis., has been elected president of 
Madison Advertising Club. 

The Saylor agency at Hampton, Ia., 
has purchased the Dirst agency, oper- 
ated for 35 years by the late Frank H. 
Dirst. 

George W. Ernst, for 20 years in the 
local agency business at Milwaukee and 
recently with the Julius Bacher agency, 
has become a partner in the Thorning 
agency. 

Insurance Women of Madison, Wis., 
will hold their bosses’ night dinner May 
13. Romie Vetter, general agent of Con- 
tinental Casualty, will be master of 
ceremonies. R. G. Knutson of Wisconsin 
state industrial commission will speak 
The installation of new officers, headed 
by Beverly Hocking, president, will be in 
charge of Robert Grady, president of 
Madison Insurance Board. 

Mrs. Fern Anderson, past president of 
National Assn. of Insurance Women, in- 
stalled the new officers of the St. Paul 
association. Mrs. Helen Trisko, the new 
president, and Miss Hedwig Konig, vice- 
president, will represent the St. Paul 
group at the national meeting at Rapid 
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Star Studded Card Set for 
Pa. Educational Conference 


Instructors and topics have been lined 
up for the annual Pennsylvania insur- 
ance educational conference to be held 
at Penn State June 15-17. The affair 
is sponsored by the various Pennsyl- 
vania insurance organizations. 

Staff members and subjects are George 
\. Whitford, secretary of Fire Asso- 
ciation, “New Fire Policy”; Garrett W. 
Roerink, analyst of American, “Policy 
Developments that Shape the Future”; 
Louis C. Beutler, superintendent of re- 
search of the Middle Department, “Uni- 
form Grading Schedule’; Luther H. 
Williams, director bureau of rate regu- 
lation of the Pennsylvania department, 
“Additional Extended Coverage”; Don- 
ald H. Colyer, assistant secretary of 
North America, “Commercial Fidelity 
Bonds and Public Offficial Bonds,” and 
C. S. Wyand, Penn State college, “The 
Opportunity of Your Lifetime.” 

Also, George J. Schepens, manager of 
Pennsylvania assigned risk plan, on 
that plan’s operation; Walter T. Mac- 
Kinnon, manager of General Cover De- 
partment, “Reporting Forms”; Herbert 
R. Preston, assistant vice-president of 
U. S. F. & G., “Comprehensive Liability 
Insurance”; Edward H. Marshall, su- 
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perintendent of A. & H. of Indemnity 
of North America, “Group A. & H. for 
the Fire and Casualty Agent” and also 
“Catastrophe Medical Insurance”; Com- 
missioner Leslie, “Insurance Legisla- 
tion—Past and Prospective,” and Rus- 
sell B. Gallagher, insurance manager of 
Philco Corp., “What the Insurance 
3uyer Expects from His Agent.” 
There also will be a panel on agency 
problems with the participants being 
L. B. Lefever, Carlisle; Seymour Nogi, 
Scranton; Helen E. Remler, Meadville; 


W. Howard Stewart, Clearfield, and 
Thomas C. Parsons, Altoona. A. S. 
Feinerman, Harrisburg, will be mod- 


erator. 


G.A.B. Names Successors 
to McGovern, Carden 

Daniel D. McCarthy has been ap- 
pointed manager at Utica for General 


Adjustment Bureau to succeed J. J. 
McGovern, Jr., who has gone with New 


York Board of Fire Underwriters as 
general adjuster. Mr. McCarthy joined 
G.A.B. at Albany in 1940 after pre- 
vious adjusting experience. He was 
transferred to Utica in 1950. 

Robert V. S. Richmond, assistant 


manager at Buffalo, has been promoted 
to manager there to replace B. P. L. 
Carden, who has joined the National 
30ard as assistant general adjuster. 

Mr. Richmond graduated from the 
University of Buffalo and started with 
New York Fire Insurance Rating Or- 


ganization and later had 17 years of 
company experience. He went with 
G.A.B. in 1945. 


Leslie Talks at Scranton 


Commissioner Leslie of Pennsylvania 


was speaker at a dinner meeting of 
Lackawanna Valley Underwriters Ex- 
change at Scranton. Thomas K. Blo- 


main was general chairman. 


Conn. Midyear Card Ready 


Connecticut Assn. of Insurance Agents 
at its midyear meeting at Wee Burn 
Country Club, Darien, May 21, will 
hear talks in the morning by Dr. Leon 


3rody of New York University on 
traffic safety; Benjamin N. Hermes, 


executive manager of New England Fire 
Insurance Rating Assn., on activities of 
his organization, and Harold K. Philips, 
Assn, of Casualty & Surety Companies, 
on the new financial responsibility law. 
At the luncheon it is expected that the 
guest will be Commissioner Allyn. In 
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the afternoon there will be golfing and 
a short business session. 


$100,000 Chemical Plant Loss 


The insured loss will run between 
$100,000 and $150,000 as a result of fire 
and explosions which destroyed the 
plant at Keeport, N. J. of Nord & Com- 
pany. The main plant building was 
burned completely and several large 
tanks, each with 50,000 gallons of 
chemicals, blew up. The tanks contained 
naptha, benzol and other liquids used 
in cleaning chemicals. There was no 
LU. & O. Records were not destroyed. 


N. J. Mutual Celebration 


More than 200 attended the 200th 
Mutual Insurance Anniversary banquet 
at Trenton, N. J. Main speaker was N. 
F. Stanler, deputy attorney general. 
Chairman of the New Jersey committee 
was Paul M. Van Fegen of Pennington, 
president of Mercer County Mutual Fire. 
The annual meeting of New Jersey 
Assn. of Mutual Insurance Agents was 
held the same day. 


Mrs. Cristine B. Nolan, North Ber- 
gen, N. J., was tendered a dinner at 
Jersey City by Hudson County Assn. 
of Insurance Agents in honor of her 
25th anniversary in insurance. She is a 
past president of that association, was 
organizer and first president of Insur- 
ance Women of New Jersey and is 
active in the New Jersey association. 


The Lando Agency of Pittsburgh has 
moved to new and larger quarters in 
the Berger building. It is a leading pro- 
ducer of hospitalization insurance, The 
agency was founded by the late Wil- 
liam Lando, father of Ithamar B. Lando, 
present manager, in 1915. Robert S. 
Wile heads the hospitalization and life 
insurance departments and Morris J. 
Martin, the casualty and fire depart- 


~~ SOUTH 


List Arkansas Speakers 
for Hot Springs Meeting 


Arkansas Assn. of Insurance Agents 
has announced the program for its 
annual meeting at Hot Springs May 
22-24. At the Friday session Commis- 
sioner Graves will speak on “Thank 
God for the Institution of Insurance,” 
reviewing the role of insurance in the 
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recent Judsonia-Bald Knob tornado dis- 
asters. G. W. Jordan, executive super- 
visor General Adjustment Bureau, Dal- 
las, will discuss handling of disaster 
losses, and F. W. Petter, field super- 
visor Aetna Casualty, closes the morn- 
ing general session speaking on “Sales 
Fundamentals.” 

That afternoon J. R. McWilliams, 
assistant manager auto division National 
Bureau of Casualty Underwriters, speaks 
on “Automobile Liability Insurance Rate 
making”; J. F. White, advertising direc- 
tor Maryland Casualty, “Agency Adver- 
tising,” and C. R. Sligh, Jr., regional 
vice-president National Assn. of Manu- 
facturers, Grand Rapids, on ‘Christi- 
anity in Business.” 

The convention will get under way 
the morning of May 22 with meetings 
of standing committees. That after- 
noon will be the business session. E. J. 
Seymour, N.A.I.A. executive committee- 
man, will speak, and E. L. Wright, 
Little Rock attorney will discuss ‘ ‘Legal 
Aspects of Local Agency Operation. 
The W.U.A. film, “Introducing the 
Policyman,” will be shown. 

Entertainment features include a 
style show for the ladies, a luncheon 
for the ladies given by Anderson & 
Newell, Little Rock general agents, 
another for the men as guests of Ar- 
kansas Assn. of Managing General 
Agents, and a dinner dance given in 
honor of Commissioner Graves. 


Home Has Open House in 
New Memphis Quarters 


New offices of Home at Memphis 
were opened Monday with a ceremony 
that was attended by home office offi- 
cials and Commissioner Allen of Ten- 
nessee and Mayor Overton of Memphis. 

Kenneth E. Black, vice-president, 
headed the group from the home office 


which included vice-presidents Mor- 
timer E. Sprague and Joseph Carruth. 
The new offices are in the Union 


Planters National Bank & Trust Build- 
ing, and will service Tennessee. Ar- 
kansas and northern Mississippi for 
Home Indemnity and western ‘lennes- 
see for Home. George F. Corts 1s 
manager of Home Indemnity and Mel- 
vin J. Davis is special agent in charge 
for Home. 


A. R. Stantsne Is Pocinsted 


‘i has been promoted 
from manager at Houston to auto- 
mobile division manager in the south- 
western department of General Adjust- 
ment Bureau. W. O. Coles, General 
Adjustment at Houston, succeeds Mr. 
Marlow as manager there. 

Mr. Marlow graduated from St. Mary’s 


Marlow 


Jniversity and joined G.A.B. in 1937. 
He has been adjuster and manager. 
During the war he was a lieutenant 


colonel on the army general staff. 
Mr. Coles has been in the adjusting 
fleld for 27 years. 


Tenn. School Sine Awarded 





KNOXVILLE, TENN. — Finance 
Commissioner Luttrell has awarded 
contracts to 29 local agents, members 


of Knoxville Insurors, for one-year fire 
coverage ce. .' county school buildings 
valued over $150,090. Total cover is 
$2,555,000. Premiums iotal $24,861. Risks 
under $150,000 are liandled in a self- 
insurance fund. 


Another Virginia Postponement 


Virginia corporation commission has 
again continued until July 8 a petition 
of Virginia Insurance Rating Bureau 
for an increase in rates on E.C. for 
windstorm and hail. 

The bureau is seeking an elimination 
for such insurance. 


Tenn. License Law Working Well 


NASHVILLE—With the percentage 
of applicants passing the examination 
still uniformly 50%, the new Tennessee 
licensing law, effective June 1, 1951, is 
still proving ‘highly successful and sat- 
isfactory to local agents’ organizations 
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Reins Club Honors “Old-Timers” 


Here are shown John Ross, Excess 
Fore; George Senn, 
Yorkshire, and Roy 
Beers, North Brit- 
ish, at the  old- 
timers dinner of 
the Reins Club in 
New York City. 
This was a festive 
occasion, and af 
number of past 
presidents and a 
tew founders were § 
on hand to mark 
the occasion. One 
of those on hand 
was Alexander A. 
Gardner, 82, who 
retired 20 years 
ago after long serv- 
ice with Royal. 
Charles E. 


Underwriters; Ben F. Blewett, America 





Kamps of New York Underwriters, because of the press of duties 


at his office, resigned as secretary and Charles Marschner of Home was elected 


to succeed him. 


Mr. 


Beers called on a number of those attending for remarks and predicted 


a fine future for the revitalized organization. Mr. Senn presented Mr. Blewett 
with a life membership in the organization. Mr. Blewett is immediate past 
president. President Ross presided and announced that Ben D. Cooke, London 


broker, is tentatively scheduled to om 








and other insurance interests. A num- 
ber of the applicants who have failed 
were able to qualify on a second or third 
trial, according to the insurance de- 
partment. 


G.A.B. Shifts Robinson 


General Adjustment Bureau has named 
P. B. Robinson as resident adjuster at 
Key West, Fla. He has been at Miami. 


Terrell Woosley, prominent local 
agent at Lake Charles, La., who a short 
while ago acquired his own building 
there in which is located his ground 
floor agency, has in business with him 
his two sons, James H. and Terrell, Jr. 
The quarters of the new agency, which 
now has an annual premium volume in 


excess of $500,000, are completely 
modern throughout. Mr. Woosley is 
president of Lake Charles Insurance 


Exchange and is a past executive com- 
mittee member of N.A.I.A. The agency 
was started in 1923. 


__ COAST 


Forrester Succeds Clark 
With American on Coast 


John E. Clark, assistant manager of 
American at San Francisco since 1947, 
has resigned to go 
with Warren E. 
Kimball, New York 
broker. 

Mr. Clark, who 
was elected presi- 
dent of Fire Un- 
derwriters Assn. of 
the Pacific in 
March, after sev- 
eral years as a lead- 
er in that organiza- 
tion’s educational 
program, will be 
succeeded in that 
capacity by Carl 
N. Homer of Deans 
& Homer. 

Before joining American Mr. Clark 
had been with Fireman’s Fund as a spe- 
cial agent, metropolitan manager at 
New York and assistant manager of the 
eastern department at Boston. Previ- 
ously he had been manager of General 
Cover Underwriters Assn. 

Succeeding Mr. Clark as assistant 
manager of the Pacific department of 
American at San Francisco is Chester 
B. Forrester, who has been agency su- 
perintendent for several years. Frank R. 
Martin continues as field supervisor in 
San Francisco and John E. Tilton, who 
has been field supervisor for Oregon, 
becomes state agent in that field. Wil- 
liam E. Breeden, son of John P. Bree- 
den, coast manager for Corroon & 














John E. Clark 


at the next dinner, 








Reset, has been appointed special 


agent for Oregon. 


Draft Guide for Accountants 


A guide to assist insurance account- 
ants in properly handling installment 
premiums has been completed as the 
first phase of an exhaustive study being 
made by a special committee of San 
Francisco Insurance Accountants Assn. 
with L. C. Muller, America Fore, as 
chairman. The association has been 
delving into all angles of installment 
business for more than a year. The 
guide aims to show the proper use of 
various forms in installment business 
and the acceptable method of calculat- 
ing various revisions necessary for 
changes in the policy or endorsements. 

At its last meeting W. U. Benepe, 
statistician of Fireman’s Fund, discussed 
the importance of unearned premium re- 
serves. William Bruce, chief of the ex- 
amining and financial division of the 
California department, speaks May 15. 

The association holds its annual golf 
and outing at the Greenhills Country 
Club May 16. W. R. Malm, New 
Hampshire, is chairman. 


New Los Angeles Agency 


T. A. Veblen, Andrew Veblen, Mar- 
win F. Jonas and C. E. Telander have 
formed a partnership under the name of 
Veblen, Jonas & Telander to conduct 
an insurance and surety agency at Los 
Angeles, with a‘branch at Compton, Cal. 
Mr. Telander was with St. Paul- 
Mercury Indemnity for 25 years, at the 
home office, New York, and Los An- 
geles. Mr. Jonas formerly with with 
Glens Falls and Continental Casualty 
at Los Angeles. 


T. K. Joy Joins C. E. Knight 


Thomas K. Joy, formerly of the legal 


department of Pacific Indemnity, has 
joined C. E. Knight, adjuster at Long 


Beach, Cal. This organization has just 
moved to new and more spacious quar- 
ters at 633 Fourth street, Long Beach. 


Award L. A. School Business 


The Los Angeles board of education 
adopted the schedule of fire insurance 
recommended by its insurance commit- 
tee and reported last week, the policies 
in Federal, Centennial and Liberty Mu- 
tual being written by Charles, Ryan & 
Rivers. Additional policies covering 
warehouses and similar lines, all to 
be written in 20% deviation companies, 
for which separate bids were secured, 
were awarded to D. W. Morris, agent. 


Wash. Activities Reviewed 


At a meeting of King County In- 
surance Assn. at Seattle, reports were 
given on the session with the Wash- 


ington advisory committee at San Frap. 
cisco, the meeting of Far West Agent: 
Conference, and the conference with 
Pacific Board. R. J. Culliton spoke op 
the new suggested public relations pro. 


gram for agents prepared by Pacific 
3oard. 
The agency management and short 


course school planned at University oj 
Washington in June, the progress of 
Insurance Commissioner Sullivan’s }. 
censing commission in connection with 
the tight examination procedure for new 
licenses and the current advertis sing pro- 
gram of the association were reviewed. 


Stock Fire Premiums in Cal, 
Pass $100 Million First Time | 


Preliminary figures, based upon com- 
pany statements filed with the California 
department of insurance indicate stock 
fire companies for the first time passed 
the $100 million mark in premiums with 
a total of $107,303,000 and losses in- 
curred of $34,200,000. Fire mutuals re- 
ported a total of $16,216,019. 

Casualty companies, including mutuals 
and reciprocals, had total aggregate pre- 
miums of $536,704,700 with losses of 
$305,382,566. A. & H. premiums, in- 
cluding “non-can,” amounted to $117- 
728,510. Compensation premiums, all 
carriers, reached $116,237,651 with esti- 
mated losses at $76,998,487. Stock com- 
pensation carriers’ premiums were $66,- 
865,776 with losses of $43,973,807. 

The compensation state fund is still 
by far the largest writer, reporting pre- 
miums of $30,226,000. 


Two More Wash. Speakers 


Two speakers added to 
the program for the annual meeting 
of Washington Assn. of Insurance 
Agents Aug. 17-19 at Yakima. 
Commissioner Sullivan will make the 
final announcement’ regarding _ the 
change-over from the present licensing 
system to the higher examination stan- 
dard procedure presently being per- 
fected. William D. Sharpe, Portland, 
Ore., insurance buyer for Meier & 
Frank Co., also will speak. 


Wash. “Brass” at Wenatchee 


Local association presidents, trustees 
and executive committee of Washington 
Assn. of Insurance Agents will meet 
at Wenatchee, May 16. J. O. Nichol- 
son of the Allen agency heads the com- 
mittee in charge. 

The meeting “will start with a session 
of the executive committee at noon. 
Matt F. Maury, Olympia, vice-president 
and chairman of the board will preside 
at the afternoon session. Members in 
the Wenatchee area will be guests of 
the association at a cocktail hour and 
dinner. An evening meeting also will 


be held. 
McEachern L. A. Claim Head 


Steiner McEachern 


have been 


has been named 


superintendent of the fire claims de- 
partment of Fireman’s Fund at Los 
Angeles. He succeeds Warren Martin, 


who resigned to enter the independent 
adjustment field. 

He graduated from University of 
Southern California in business admin- 
istration and civil engineering and joined 
Fireman’s Fund following navy serv- 
ice. 


Oakland Golf Day May 16 


The annual golf outing of Oakland 
Assn. of Insurance Agents will be held 
at Mt. Diablo Country Club May 16. 


_ Portland (Ore.) Blanket Club hel¢ 
its handicap golf tournament May 7. 





Hollywood Assn. of Insurance Agents 
heard Mark A. Wells, editor of Insur- 
ance Journal, talk on “The News Be- 
hind the News.” 








E.U.A. Midyear June 16-17 


The midyear meeting of Eastern 
Underwriters Assn. will be held at 
Shawnee-on-Delaware June 16-17. 
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UNITED STATES 
CASUALTY COMPANY 


Casualty 





HOME OFFICE: 
60 John Street New York 











BUCKEYE UNION 


means 
two strong companies 


«Strong in their belief in the American Agency System 
«Strong in prompt settlement of claims 
«Strong in field service to agents 


THE BUCKEYE UNION CASUALTY CoO. 


Automobile—General Liability — Burglary — Plate Glass 
Fidelity and Surety 


THE BUCKEYE UNION FIRE INs. Co. 
Fire—Allied Lines—Inland Marine 


Capital Stock Insurance Companies operating in Ohio, 
Indiana, Pennsylvania, Michigan and Kentucky 


HOME OFFICES: 515 EAST BROAD STREET, COLUMBUS, OHIO 




















Pedestrians often say “DRIVERS 
OUGHT TO BE MORE CAREFUL,” but 
three out of every four pedestrians killed 
in automobile accidents last year walked 
to their deaths while violating traffic laws 
or committing unsafe acts. You can play 
a vital role in reducing these killings 
through taking an active part in your 


local safety campaigns. 


90 JOHN STREET 
NEW YORK 38, NEW YORK 
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HIGHER PRICE LEVELS 


REQUIRE MORE FIRE INSURANCE COVERAGE 
Are Your Assureds Adequately Protected? 


wae 





Impartial Valuations 
of 
industrial and Commercial 








Property 









Since 1910 





Branches 
in all 
Principal 
Cities 
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Wares Lord Cornwallis came to Wilmington 
in April 1781, as his headquarters he requisi- 
tioned part of the finest dwelling in town, the home 
of Judge Joshua Grainger Wright. Although he 
stayed only two weeks, this fine old North Caro- 
lina mansion has ever since been known as 
the Cornwallis House. For many years initials 
scratched on a windowpane in the drawing room 
were reminders of the brief 
romance between a junior of- 
ficer on Cornwallis’ staff and 
one of Judge Wright’s lovely 
daughters. By an amazing co- 
incidence, a century later 
when a descendant of the 
Wright family was returning 
to Wilmington from a trip 
abroad, she met on shipboard a young English- 
man who confided that he was making a pilgrim- 
age to the Cornwallis House to see the initials 





which one of his ancestors had engraved on a win- 
dow with his heavy diamond ring. 


The house was built in 1771 by the wealthy 
John Burgwin, treasurer of the colony. When he 
went to England at the start of the Revolution he 
leased the house to Judge Wright who later pur- 
chased it. 


The foundations were built on the site of the 
old town jail. In the dungeon beneath the house 
were confined many rebellious colonists who dis- 
obeyed the edicts issued by Cornwallis. According 
to local lore, leading from the dungeon to the Cape 
Fear River was a tunnel through which many 
persons escaped. 


ai ac i nat 
a 


This gracious home of Southern aristocrats 
was used by armed forces in three wars: During 
the Revolution it was occupied by the British; in 
the War Between the States it quartered Federal 
officers after Wilmington had been captured by 
Union armies; and in World War II it served as 
an officers’ club. 


The Cornwallis House is now the headquarters 
oe ; a of the North Carolina Society of the Colonial 
Dames of America. Authentically restored, it is 
open to the public through the society’s generosity. 


The Home, through its agents and 
brokers, is America’s leading Low (Ce 
insurance protector of American homes HtOentce UfLanyy 


and the homes of American industry. 





Home Office: 59 Maiden Lane, New York 8,N. Y. 
FIRE ° AUTOMOBILE ° MARINE 


The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 
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